3 August 2011

Dear applicant,
Appointment of RNIB Trustees

As Chair of the RNIB Group Board of Trustees, I would like to thank you for your interest in becoming a Trustee.
The RNIB Group Board is our supreme decision making body and as part of our commitment to good governance we are currently in the process of refreshing our Board membership.
At the moment we are keen to strengthen the Board's expertise and skills in retail and would particularly welcome applications from candidates who can help the Board better understand our rapidly growing on-line and catalogue retail business and plan its future.
RNIB is therefore ideally seeking candidates with good operational board level exposure across a number of consumer related industries. A short brief on our current products and publications business is attached and you can take a look at our shop at
http://www.rnib.org.uk/shop.
We are also keen to maintain our current high level of representation of blind and partially sighted people and believe our Board would benefit from the experience of someone who has newly diagnosed sight loss. Additionally we would like to increase the number of older people and those from a Black and Minority Ethnic (BME) background on the Board.
A Trustee role profile and person specification which indicates the skills and experience we are looking for, the legal duties and responsibilities of Trustees and also the level of commitment expected of our Trustees can be found on our website at www.rnib.org.uk/trusteerecruitment.
Our Trustee Board currently comprises 20 Trustees and meets a minimum of four times a year. It has overall responsibility for RNIB Group activities and takes all strategic, policy and financial decisions. There are also opportunities for Trustees to get involved in the committees, programme boards and other bodies that support the Board.
Further information on becoming a Trustee of RNIB can be obtained by contacting Kathrin John, Governance Manager at governance@rnib.org.uk or on 020 7391 2207.
I do hope that you are interested in this opportunity and would invite you to send a CV, of no more than four pages, together with a short covering letter, outlining how your skills and experience meet the requirements in the Trustee role profile and person specification. Applications should be sent to governance@rnib.org.uk by 5pm on Friday 2 September 2011.
We will hold interviews for short listed candidates on Tuesday 18 October 2011 at our offices at 105 Judd Street, London.
Thank you again for your interest in joining the RNIB Group Board.
Yours faithfully,
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Kevin Carey

Chair, RNIB

RNIB Group

Products and publications

With over 1,000 products and publications, RNIB has the widest range available from any organisation in Europe for blind and partially sighted people.
Our range now includes:
· 1,100 products
· Our collection of over 25,000 publications including audio, Braille and large print format, available via our Book Site bookshop or BookStream book club, as well as accessible maps and diagrams and Braille music manuscripts.
· Delivery of over 230 top publications in an accessible format through National Talking Newspapers and Magazines.
· 32 magazines including for leisure and lifestyle
· Weekly big print newspaper
Our products and publications support blind and partially sighted people to live their everyday lives - from checking the time, walking down the street safely and telling the difference between a can of beans or tomatoes to making a phone call or finding out what's on TV.
By shopping with RNIB, our customers can:
· get advice from our Helpline team on the best products for them;
· buy or subscribe to a wide range of books or magazines in a range of formats, including large print, audio and Braille;
· see and handle our products in RNIB and Action for Blind People (*) resource centres located across the UK, as well as in many locally run organisations;
· browse online through our complete range and buy directly from our online shop;
· receive information on a wide range of our products and publications;
· receive instructions in large print or audio on most products when they are delivered, as well as access them at any time from our online shop; and
· access a network of volunteers who can help to demonstrate and set up new products, such as phones, TV set-top boxes and computers, in their own home for free.
You can browse the range of products available at our online shop at http://www.rnib.org.uk/shop.
These include new products such as the labelling device "Pen Friend", which can be used to identify all sorts of items around the home and the "Smart Talk" set-top box. Developed with Goodmans, this is the first fully accessible talking set-top box which enables blind and partially sighted people to utilise the full benefits of digital television in their homes. In February of this year Smart Talk was awarded a "Best Buy" award by Which? Magazine. Find out more about our products on http://youtube.com/RNIBPRODS
You can also visit the Book Site bookshop to browse our available publications and our BookStream book club (via the same web link) which is a web based service designed for readers of DAISY audio books.
Many teams and individuals within RNIB are involved in getting a product or publication to our customers including:-
· The Product range team which brings new products into the range to meet core customer needs, identifies gaps in the market and develops unique products such as the Liquid level indicator, Braille king pocket frame, coin holders etc and also manages content on the Online Shop;
· The Sales team which increases awareness through product awareness sessions to social services teams, local authorities, distributors, local societies etc, provides product workshops and runs RNIB exhibition stands;
· Frontline staff working in resource centres, on Action for Blind People buses, on the Helpline answering calls or in the community, all help to promote the products and publications on offer to blind and partially sighted people;
· The Warehouse team which handles a massive increase in the parcels we send out every day;
· The Web and Digital Marketing and Information, Knowledge and Project Management teams which supports the Online Shop;
· The Procurement team which handles payments;
· The Legal team which provides legal advice required; and
· Teams which support technology, employment and education services and promote the benefits of our products and publications.
All play a part in ending the isolation of sight loss for blind and partially sighted people and helping them to lead more inclusive and independent lives.
(Note: Action for Blind People is an Associate charity within the RNIB Group)
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