Peter White’s Speech
To achieve consistency of results you have to have a strategy. You have to have a clear idea of policy, a sensible appreciation of priorities and to know what can realistically be achieved. And what will repay the expenditure of money time and effort as Ben Dyson pointed out, but if we are not careful words like strategy, policy, priority, committee, they can be cold words can’t they? So what I want to try to do in the time that I have. 

Is to remind us that what we are dealing with here are human stories. Individual stories, because people go blind on their own unfortunately, sometimes very much on their own, and they stay blind on their own. And even in a well developed country like the UK, with comparatively very well developed services… much of the distress that this causes is still avoidable, which is why this strategy has been put in place.

It is very easy for someone like me, to forget just how frightening this business of going blind is. The research makes it absolutely clear and the RNIB have publicised this research, it is the disability that people fear most which is sad for me, just because there is so much that can be done to ensure that life is not over. And it is not the white cane that matters, that great totem of blindness, it is not the white cane, it is not the blue badge or the talking newspaper or the talking book. All those things are important but they can come in time. 
But that is not what people most need at this point, it is nowhere near as important as having someone who hopefully knows how the system works. To talk to you, this is the time those first few months when confidence is sapped. The will to fight ebbs away and you can understand why, if people don’t get good information and reassuring help. It is the time when myths grow, when people give you a lot of extremely duff information and when well meaning members of families over protect. And when friends disappear not because they are heartless, but because they are embarrassed and they don’t know quite what to say. And it is the time when good professional help stripped off sentiment, but based on a real practical knowledge of what is possible are of crucial importance.

We need to put that right as quickly as possible, there are always good examples of good practice. But we need to make those standard practice. And I suppose we should be celebrating what is happening here, this attempt this very sensible attempt to have a strategy and to try to get these ideas happening all over the country.
