Conditional Sale Agreement regulated by the Consumer Credit Act 1974

This is a conditional sale agreement made between the ROYAL NATIONAL INSTITUTE OF BLIND PEOPLE incorporated by Royal Charter, registered charity number 226227 whose registered office is at 105 Judd Street, London WC1H 9NE (“RNIB” and "Us") AND YOU. 

Goods as purchased from RNIB on Easy Pay terms as detailed in the payment schedule provided on your invoice.
1. This is an agreement for a duration of 10 months, commencing on the date of payment of the first payment.

2. The Price is payable by an initial payment  payable 21 days after goods have been shipped to you followed by 9 instalments at monthly intervals thereafter (the "Due Date").
3. You agree to pay Us the Price by the instalments and by the dates shown above by direct debit. If you are late in paying an instalment, you will pay Us, if we so require, interest on the instalment at 2% above the Royal Bank of Scotland PLC base rate for the time being calculated from the date payment should have been made to the date of actual payment.

4. If you fail to pay any instalment on its Due Date, or if any information about you which you provided proves incomplete or inaccurate in our opinion, then we shall be entitled to demand immediate payment of the unpaid balance of the Price.

5. You are entitled to receive, on request, at any time during the term of this agreement, a statement showing the amounts and dates of payments made and outstanding.

6. You have the right to repay some or all of the outstanding credit loan at a time earlier than the respective Due Date, subject to sending written notice of your intention to Us, and receiving written approval from Us.

7. You agree that we may disclose details of and relating to the transaction evidenced by this agreement to any credit reference agency.

8. Before we enter into this agreement with you, we may require your obligations under it to be guaranteed by a third party acceptable to Us, in which event we shall invite you to suggest someone suitable. We shall not require any security from you personally to cover this agreement.

IMPORTANT - you should read this carefully

YOUR RIGHTS

The Consumer Credit Act 1974 covers this agreement and lays down certain requirements for your protection which must be satisfied when the agreement is made. If they are not, we cannot enforce the agreement against you without a court order.

The Act also gives you a number of rights. 

TERMINATION: YOUR RIGHTS

You have a right to end this agreement.  To do so, you should write to the person you make your payments to. We will then be entitled to return of the Goods and to half the total amount payable under this agreement.  If you have already paid at least this amount plus any overdue instalments and you have taken reasonable care of the Goods, you will not have to pay any more. 

REPOSSESSION: YOUR RIGHTS

If you do not keep your side of this agreement but you have paid at least one third of the total amount payable under this agreement, we may not take back the Goods against your wishes unless we get a court order.  If we do take the Goods without your consent or a court order, you have the right to get back all the money you have paid under this agreement.

If you consider that you have obtained unsatisfactory Goods under this agreement, you may have a right to sue Us. Similarly, if the contract is not fulfilled you may still be able to sue Us.  You also have the right to complain to the Financial Ombudsman Service.

If you would like to know more about the protection and remedies provided under the Act, you should contact either your local Trading Standards Department or your nearest Citizens’ Advice Bureau.

This is a Credit Agreement regulated by the Consumer Credit Act 1974, and the Office of Fair Trading is the supervisory authority under this Act.  

Revised: August 2011.
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