Transcript of Nick Clegg's speech at Losing Patients Campaign launch 

Nick Clegg's speech at our campaign launch jointly held with Sheffield Royal Society for the Blind. Mappin Street, Sheffield, 19 July 2009
Steve Winyard (RNIB): Our next speaker is local MP Nick Clegg
Audience claps
Nick Clegg MP: Thanks very much. Having heard what Sarah just had to say, it occurs to me that the campaign that we're about to launch today called Losing Patients, is also a campaign to stop people losing their respect; their dignity; their independence; their ability to choose; and their right to receive information about themselves and their own health in the way that they want. And I think that is immensely, immensely important.

A basic ingredient for the kind of respect that we want to see at the heart of any health care service, that it reaches out to absolutely everybody, and doesn't throw up these really inhumane, bureaucratic, and in some cases sometimes laughable barriers that Sarah encountered. 

People missing their appointments, unable to follow exactly the instructions of the medication they're supposed to take, a feeling of being disempowered if you always have to rely on other people to explain how to look after yourself.

So I'm really very delighted, along with Richard Cabourn, to be here today to help launch the campaign and wish you all the very best in the campaign itself.
[End]
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