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Campaign Briefing - Autumn 2009
Travel and Transport
1. Background

Blind and partially sighted people often find it difficult to get about safely and independently, due to problems in the pedestrian environment, inaccessible public transport, or the extra money it costs them to travel.
In its new strategy for the next 5 years, following feedback from members, RNIB has committed to campaigning on these issues.
Key issues around transport and travel which RNIB is campaigning on are: 
2. Shared surfaces 
These are sometimes known as shared space, shared streets or "naked" streets. These are areas where the kerb separating the pedestrian and vehicular traffic areas is removed. The intention is to create a more relaxed environment where drivers and pedestrians negotiate the space between them. However, blind and partially sighted people are concerned that these areas are dangerous as they do not know when they are in a safe area away from traffic. Many people say that far from making these areas more inclusive, they will become no-go areas. Other groups of people such as deaf people, people with learning disabilities, and children are also likely to find these spaces dangerous.

RNIB wants to make sure these spaces are designed in a way which is safe for everyone and there is a clear delineation between pedestrian and traffic areas, which is clearly identifiable by blind and partially sighted people. Until research identified the best way of doing this, we believe no future schemes should be approved or built. 

What is RNIB doing this year about shared surfaces?
RNIB is supporting Guide Dogs' "Say no to shared streets" campaign. In particular, we have supported campaigning against the development in Exhibition Road in London, where the council has now decided to go ahead with a single surface street.

Many schemes are now being planned across the country. Where possible, RNIB is getting involved to explain the difficulties blind and partially sighted people have with these schemes, and to have these stopped or amended. 

3. Concessionary bus passes

Since April 2008, many people in England have found that they are no longer permitted to use their bus pass before 9.30 am, or that they are no longer able to obtain a "companion card" to enable someone to travel with them to help them. This severely restricts the independence of blind and partially sighted people, either because they cannot travel at peak time, or because they are unable to travel on their own. 
RNIB wants to see peak time travel reinstated on concessionary bus passes, and also wants people who need them to be able to obtain a free companion pass. 
What is RNIB doing this year about concessionary bus passes
RNIB took a complaint to the Local Government Ombudsman, arguing that the removal of peak time travel and concessionary passes by local authorities was unfair to blind and partially sighted people. The ombudsman agreed that in these cases, the local authorities had not considered the needs of disabled people adequately and should have consulted them before making their decision. RNIB will be contacting local authorities to inform them of this, and where we find out about local authorities which decide to change their schemes, we will be trying to influence this decision. 

RNIB will also be campaigning for companion passes and peak time travel to be included as part of the national concessionary scheme. 

4. Local transport and travel issues
The most common type of issue raised with RNIB's campaigns team related to getting about safely. Often this is because pavements are cluttered - with advertising boards, tables and chairs from cafes, rubbish or recycling bins, and cars parked on the street. There are also problems with poorly maintained streets including broken pavements, poor tactile paving, and overhanging branched. Public transport is often also a problem, including inaccessible timetables, no audio announcements, or poorly trained staff.
RNIB is campaigning for well designed and maintained streets, and for public transport particularly buses and trains to be made easier for blind and partially sighted people to use. 

What is RNIB doing this year about local transport and travel issues

RNIB's regional campaigns team in England are campaigning on a wide range of transport and travel issues - everything from bins on pavements in Bedfordshire, to improving cycling schemes in Bristol, and inaccessible ticket machines in Manchester. 

This year, RNIB will be producing three campaigning guides on transport issues so that individual campaigners can take up issues in their area. Call the campaigns team if you would like support on campaigning in your areas. 

5. Disability Living allowance - mobility component

Many blind and partially sighted people can’t afford to get out and about because public transport is difficult to use and they can’t afford to use taxis. Our campaign to make Disability Living Allowance available for people with the most severe sight problems was successful, and from 2011, people will be able to get this benefit. 

RNIB wants to make sure as many people with severe sight loss receive this benefit.
What is RNIB doing about Disability Living Allowance - mobility component this year?
We need to make sure that as many people with severe sight loss as possible are eligible for the higher rate mobility component of DLA. This will means RNIB will be working closely with the Department for Work and Pensions to make sure that the regulations they write enable this to happen. 
6. For more information

For more detailed information about our work in this area please contact one of the following Campaign Officers:

Miriam Haywood (Campaigns Officer - Travel) - 020 7391 2184

Helen Dearman (Campaigns Officer - DLA) - 020 7391 2083
Moira Fraser (Campaigns Manager) - 0207 391 2197
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