Name and Address
_______________

_______________

_______________
Director of Commissioning

Primary Care Trust

Date:
World class services for people with visual impairment

I am writing to you regarding the Royal National Institute of Blind People's 'Lost and Found' campaign for improved care and support for people who lose their sight. I support RNIB's call for high-quality information, advice and support services to be routinely available to individuals who are told they are losing their sight.

Last year 23,400 people in England were added to the registers as blind or partially sighted. For each Primary Care Trust this means that on average 154 people in 2007-8 were certified by an eye clinic as blind or partially sighted. New research reveals that eye disease and sight loss cost the UK nearly £6.5 billion in 2008. With the number of people with sight loss set to double to nearly 4 million by 2050, prevention should be high on every Primary Care Trust's agenda.

However, wherever sight loss cannot be prevented, there is an overwhelming economic and moral case for investing in care and support that speeds rehabilitation and rebuilds lives. At present too few people receive high-quality, seamless care and support from local health and social care services. The Network 1000 survey undertaken by the University of Birmingham reveals that large numbers of individuals experience gaps in care when they are first informed they are facing irreversible sight loss. For example only 8 per cent of surveyed individuals registered blind or partially sighted were offered formal counselling by the eye clinic, either at the time or later. Nearly a quarter (23 per cent) of blind and partially sighted people leave the eye clinic not knowing, or unsure of, the name of the eye condition that caused them to lose their sight.

People in this area need you as their Primary Care Trust Commissioner to provide a comprehensive eye health service that helps prevent sight loss where possible, provides treatment for eye disease once it has been diagnosed and support for sight loss when treatment is no longer an option.
As a supporter of RNIB's campaign I would like to find out what plans you have to ensure that the future eye health needs of the local population are reflected in your area's Joint Strategic Needs Assessment and whether you are planning to use the World Class Commissioning guide 'Improving eye health services' to tackle gaps in care identified and addressed. 

Are you consulting with local people with visual impairment on these issues? 

I would greatly appreciate it if you could respond to me at the address above by clarifying your future plans for commissioning world class eye health services so people who lose their sight can find their lives again. 

Yours sincerely,

My name:
My address:
Name of my PCT:
Do you now intend to include an assessment of the needs of blind and partially sighted people in your area's Joint Strategic Needs Assessment?

Yes. Briefly outline your plans.       

No. If so, please briefly explain why.

Are you planning to use the world class commissioning guide Improving eye health services (see link below) to plan service provision in the future to address any gaps identified in the JSNA?

http://www.pcc.nhs.uk/news/3066

Yes. Briefly outline your plans to use the guide.       

No. If so, please briefly explain why.




























