Microsoft and RNIB case study - transcription

Josephine Job

RNIB is the Royal National Institute of Blind People and we provide support and advice to millions of blind and partially sighted people across the UK.

Our mission really is to empower people and be able to break down some of the barriers that blind and partially sighted people face to enable them to have the same rights and opportunities and choices as their sighted peers.

RNIB's quite a large organisation and at one point we were all using different forms of software. So if someone was sending someone else a document, it was an old version or someone was using an old version and they received a new version of a document, they couldn't read it. They couldn't open it up.

It was about standardisation ensuring that - you know, one of the things that we advocate is access to information and we had to get our own house in order first. To make sure our staff could actually access the documents and the information that we were sending out. We were able to standardise all the desktops across the organisation and bring everyone onto Windows Server 2003 and XP. RNIB used the software to develop and implement its new information knowledge management system across the whole of the organisation.
The whole purpose of the donation was to enable us to implement a new IT infrastructure in order to be able to provide a better service to our customers.

Steve Tyler

Our collaboration with Microsoft resulted in the e-delivery system. What it allows us to do is to stream and allow download of books, magazines, newspapers to the individual at home.

It makes the whole experience of delivering and receiving books much easier for the end user and more to the point it makes possible for the very first time, access to things like newspapers, magazines at the same time as everybody else receives them.
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It's vitally important that we can provide that service for them. The biggest winner in this is our clients: the blind and partially-sighted people that we serve.

We can provide better quicker, faster, more effective services.
