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Telebefriending podcast transcript
RNIB - supporting blind and partially sighted people.

Welcome to the first RNIB Podcast. This edition will look at 

Talk and Support's Telebefriending service. We will hear Talk and Support staff telling us about Telebefriending groups and then to part of a group meeting.
Franklin: I'm Franklin. I'm a trainee assistant and I work in the RNIB Talk and Support Team. Telebefriending is just making friends over the telephone. We do telephone groups particularly aimed for people with sight loss but some people are housebound or they are not able to go out and they can feel quite isolated. So these groups are quite handy because they give you that opportunity to meet other people who may be in the same situation. Joining these groups can help you not to feel so alone.
Caroline: My name is Caroline and I am a facilitator for a Telebefriending group. Our conversations range from the mundane to the quite serious. That can be one part of it - another part is as simple as "Isn't the weather awful?" or world politics. Every week is so different. 
But I think they all look forward to it in that, if you're having a bad day, you know that you've got an hour to look forward to that you can put in a much or as little as you want. And it's usually good fun.
Group co-ordinator: Hi Caroline.

Caroline (Group facilitator): Hi.
Group co-ordinator: I have Una joining you now.

Caroline: Hello.

Una: Hello.

Caroline: How are you?

Una: I'm fine, thank you. You?

Caroline: Fine. Gorgeous weather!
Una: Yes, very nice. I've been out in the garden all morning. I bought some plants. I only had to go out in the garden because . . . 
Group co-ordinator: Hi Caroline. 
Caroline: Hello.

Group co-ordinator: I have Jennifer joining you now.
Caroline: Thank you. Hello, Jennifer.
Jennifer: Morning.
Caroline: We've got Una.
Jennifer: Hi, Una.
Una: Hello, Jenny.

Jennifer: Hiya.
Caroline: We're just talking about gardening and making me feel guilty because I've done nothing.
Group co-ordinator: Hi Caroline, sorry to interrupt. I've got Rosemary joining you now.
Caroline: Hello, Rosemary.
Rosemary: Hello.
Caroline: We've got Una and Jennifer - talking about gardening or the lack of. So far, the only good one among us is Una.
Una: Yeah, well that's only because I've spent about £50 on flowers, so I needed to weed to get the flowers in.
Laughter.

Caroline: How do you know if you are pulling the weeds up.
Una: Ah - well . . . I don't always.

Rosemary: It's just experience, pet. You know what's weeds after a while.
Caroline: Yes, if you can't see properly?
Una: Yes.
Group co-ordinator:  Hi Caroline, I have Betty joining you now.

Caroline: Hello Betty.
Betty: Hello.

Caroline: We've got Una, Jennifer, Rosemary.
Betty: Hello ladies.
Caroline: We're talking gardening, and how Una tells the difference between weeds and flowers, 'cause I can't.
Betty: Well, I admire Una and her like for doing their own gardening - I mean, I don't.
Caroline: Um, has everyone had a good week?
Betty: I've had to the kind of week - because my daughter and her family set off for two weeks holiday yesterday, in Cyprus - which, for them, I'm really pleased about but it meant for me - for a first few days in the week I had a list of things to do, 'cause I had to plan because whilst she's away I have to organise someone else to help me with things like shopping. Now I've got to the stage now where I want to shout "Help!", y'know?
Laughter.
Una: A friend of mine's just come back from Berlin. He went last year to one part of Berlin and he said it was very fascinating. He went last weekend - he went on the Friday and came back on Tuesday. And this time he went to the other side of Berlin.
Jennifer: Why did he find it fascinating?
Una: The buildings and the museums and, y'know, that sort of thing.
Betty: We had a family holiday some years ago. We went to Corfu. Now when you read about it in Gerald Durrell's book and, even more recently. I mean, its said to be a very beautiful island. It was all bit lost on me. I just found it rather hot - um, tried to enjoy the holiday with the family but, when we came back, I got out of the car - a cool summer evening - there was even a hint of rain in the air. And I just thought "Oh, it's wonderful. I'm home - I'm home!" 
Laughter.
Caroline: Some travel agents do these travels abroad for blind people, don't they and they organise somebody to go with you to explain it all, and describe the scenery and everything. I do know some travel agents do it.
Franklin: If you'd like to know more about Telebefriending, you can contact RNIB Talk and Support on 0845 330 3723.
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