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RNIB supporting blind and partially sighted people

Factsheet


Audio Description on Freeview

Freeview is digital TV delivered through your TV aerial. Most Freeview equipment supports audio description but not all devices allow the user to easily turn the audio description on and off.

This factsheet covers some of the ways you can get audio description.

Set Top Boxes
Digital Televisions With Audio Description



HYPERLINK  \l "_Other_Devices_and"

Sound only Freeview solutions

Freeview Coverage
Consumer Testing of Products
Further Information
Set Top Boxes

These set-top boxes listed below offer access to audio described programmes via Freeview:

Smart Talk 

Smart Talk is a Freeview set-top box which has been designed especially to be accessible to blind and partially sighted people. 
Smart Talk:

· supports audio description 

· reads menus aloud

· includes a talking 7 day programme guide

· announces program and channel information

· has selectable high contrast colour schemes

· has a clearly laid out high contrast remote control with AD button to easily turn audio description on and off
This can be purchased from RNIB; call 0303 123 9999, or visit our online shop.

BT Vision Freeview

BT Vision is Freeview TV and on-demand services delivered through your TV aerial and BT Broadband with a monthly subscription.  You can now get AD on the BT Vision set-top service. 
To turn on audio description:
1. Press BT Vision button

2. Press Right Arrow 6 times - "Settings" 

3. Press Select

4. Press Down Arrow 4 times - "Audio Description"

5. Press Select

6. Press Right Arrow once - "Enable" 

7. Press Select

8. Press LEFT Arrow once - "Save" 

9. Press Select

10. Press "Back" button twice to return to programme

The BT Vision+ box also provides the possibility to record programs. If audio description (AD) is turned on, the program is recorded with AD included. With a BT Vision+ box, AD is turned on in the same way as with a BT Vision box.
Note: Not all BT Vision set-top boxes support audio description. If you are signing up for the BT Vision service or are unsure whether the set-top box you have supports audio description then contact BT Vision.

BT Vision can be contacted on 0800 800 900 or www.btvision.com  

TVonics
TVonics MDR-240 is a digital set top box that connects to your TV using the SCART socket and also responds to broadcast information which alerts the viewer that a retune is needed. This means that you will automatically be prompted to retune your box when required. This set top box is available from TVonics website
http://www.tvonics.com/digital-set-top-boxes/mdr240.html or call 0870 80 30 551.

Personal Video Recorders

Personal Video Recorders (PVRs) enable a user to record television programs. They can also be used to receive digital television signals and output them to analogue TVs allowing users to keep using their analogue TVs after the digital switchover.

TVonics

TVonics DTR-HV250 is a standard definition digital TV recorder which connects to your TV through SCART or HDMI sockets. 
It is available from TVonics website
http://www.tvonics.com/dtr-hv250.html or call 0870 80 30 551.

TVonics DTR-HD500 is an HD (High Definition) digital TV recorder which connects to your TV through SCART or HDMI sockets. You can record the audio description on programs so that you can watch them later.
It is available from TVonics website
http://www.tvonics.com/freeview-hd-recorders/dtr-hd500.html or call 0870 80 30 551.

TVonics DTR-Z500HD is an HD (High Definition) digital TV recorder which connects to your TV through SCART or HDMI sockets. You can record the audio description on programs so that you can watch them later.
It is available from TVonics website
http://www.tvonics.com/freeview-hd-recorders/dtr-z500hd.html or call 0870 80 30 551.

Digital Televisions with Audio Description

A Digital Television is a TV with Freeview built-in. It can receive digital television broadcasts without the need for a set-top box. The list below is information from manufacturers indicating which of their Digital TVs can receive audio description.
Hitachi

All Hitachi Digital TVs on the market can receive audio description. 

LG

All LG Digital TVs on the market can receive audio description. 
Panasonic

All Panasonic Digital TVs on the market can receive audio description. 
Philips

Most Philips standard definition and all Freeview HD Digital TVs on the market can receive audio description. Check with your retailer.

Samsung
All Samsung Integrated Digital TVs on the market can receive audio description. 
Sony 

All Sony Integrated Digital TVs on the market can receive audio description.
Toshiba

Most Toshiba standard definition and all Freeview HD Digital TVs on the market can receive audio description. Check with your retailer.

Freeview HD Televisions

Freeview products deliver channels in standard definition. Freeview HD products deliver some channels in high definition. 

Freeview HD products are required to support audio description. The method of turning AD on may not always be straightforward though so it is worth asking how to do this before purchasing a device.
Sound-Only Freeview Solutions
Portset
Portset Digital Media Centre is a device that doesn't require a TV screen. It offers sound only Freeview TV with audio description as well as access to electronic programme guides, a daisy talking book player and a recording function.  
Portset also offer a Freeview Receiver with Personal Video Recorder. 

Contact 01489 893919 or their website www.portset.co.uk 
Other Sound Only Receivers

A Freeview set-top box that delivers AD can be connected to a hi-fi or amplified speakers. RNIB can provide instructions for doing this on 0303 123 999
You will not need a TV license if you adopt this method of getting digital TV, as long as you do not own a TV or any device on which to display TV pictures.

Freeview Coverage
Freeview is available across most of the country however you may want to check coverage in your area before buying a product. You may need to upgrade your aerial.
Digital UK can provide you with further information, telephone 08456 50 50 50 or their website www.digitaluk.co.uk 
Further Information

RNIB can offer further advice on 0303 123 9999 or email audiodescription@rnib.org.uk.

RNIB receives the information contained in this document from external sources and inclusion does not imply endorsement of a product or service. Consumers should check that products and services meet their own requirements before purchasing.
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