RNIB Scotland Pathway Service, Kirkcaldy, Fife 

Care Commission Inspection Report 27 July 2010
Excellence Score Awarded!
Pathway was inspected on:

Quality Theme, Quality of Care and Support, statement 1
 "We ensure that service users and carers participate in assessing and improving the quality of the care and support provided by the service".
The grade awarded was 6 - Excellent  
Statement 5 "We respond to service users care and support needs using person centred values" 
The grade awarded was awarded 5 - very good.

Quality theme 4, Quality of Management and Leadership 
"We ensure that service users and carers participate in assessing and improving the quality of the management and leadership of the service".   It was noted that "the provider has helped by having the Engagement Champion to highlight how the organisation values the participation of people who use the service". 
The grade awarded was 5 - very good. 
 Statement 4 "We use quality assurance systems and processes which involve service users, carers, staff, and stakeholders to assess the quality of service we provide"

The grade awarded was 5 - very good.
Anne McMillan

Operations and Development Manager

