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RNIB clocks and watches factsheet

About this factsheet

This short guide highlights some of the features in our clocks and watches range and gives an overview of their importance when buying for someone who is blind or partially sighted. 

What are the features of clocks and watches?

Whilst selecting our range of clocks and watches, we concentrate on features that address some of the challenges that mainstream timepieces pose for someone with a sight problem. 

We continually work with leading clock and watch companies to develop models which are easier to see and operate, and offer good colour contrast, larger hands, a face with high-quality colour contrast and clear speech output.
The following summarises the benefits of each feature and how they can suit the needs of the individual. Against each feature are examples from our range, for a full list visit our Online Shop at rnib.org.uk/shop or contact us on 0303 123 9999 and order our Everyday living product catalogue which contains a wide selection available. 
Talking
At the touch of a button the clock or watch announces the time. Talking clocks and watches are available with differing voice options, such as male or female, English or American accent, and natural or synthetic speech. The majority of talking clocks or watches have spoken or audible prompts for settings, which can help people to independently set the time and/or an alarm. Also found on some talking clocks or watches are features such as a talking calendar, alarm and optional hourly announcement.
RNIB Communiclock - talking calendar clock (CC53) announces the time and date in a high quality natural male English voice, and also has a radio controlled feature, which sets the time and date automatically.
Talking watches with auto synchronised hands - (CW148/149) announces the time and date in a natural male English voice. When the talking time has been set the hands on the watch face automatically set - making sure the watch face and talking time are always set to the same time. Varying styles are available.
Tactile
These timepieces allow a person to tell the time by touch as the hands are raised from the face and each hour/minute mark is denoted by a series of tactile dots. The tactile watch or clock face is typically housed under a lid or case, which when opened allows the person easy and discreet access to telling the time. The hour and minute marks are differentiated with the twelve o'clock position usually having either three dots or a narrow bar, whereas the three, six and nine o'clock hours will have two dots respectively, and the other marks in between one dot. 
The most effective method to tell the time is to feel with your index finger, beginning at the centre point of the clock/watch face and working your finger along the hand towards the hour/minute mark. This prevents the hands from being moved when telling the time.
The tactile clock with vibrating alarm pad (CC60) with traditional analogue face, offers a choice of either an audible or vibrating alarm. This tactile clock enables deaf-blind people to independently set the clock and alarm. 

Exclusively designed for RNIB, these tactile watches offer excellent quality at a very reasonable price. Available with either a silver face and metallic bracelet strap (CW142 and CW143) or with a charcoal-coloured face and black leather strap (CW144 and CW145). 
Easy-to-see

RNIB easy-to-see clocks and watches have been designed to have clear faces with bold hands and numbers, providing a clear contrast; enabling the person to tell the time more easily on both analogue and digital styles. We work with many manufacturers to ensure the face designed is clear and the font style and size used for the numbers is clear and bold.
Many mainstream clocks and watches have small print numbers and thin hands which can be hard to see and read, and small or cluttered digits on a digital version - making it difficult to tell the time. Our models are a great alternative to mainstream products for partially sighted people.
The analogue wall clock has a large white face, black rim and black hands and numbers, providing a very clear contrast. Available in a large (CC34) and small (CC35) size, this clock is also radio controlled and sets to the correct time automatically.

Following the same design concept are the watches, and the water resistant model - large (CW150), small (CW151) - can be used while swimming, in the bath or shower.
Talking easy-to-see

Our talking easy-to-see feature offers two ways to tell the time. The analogue watch face is designed with bold hands and numbers and good colour contrast, and they will also announce the time at the press of a button. This can be very helpful when the person may have some sight, so they can read the time, although, when the surrounding environment makes it difficult to see the alternative is for the time to be announced.

These talking watches announce the time in a synthetic female American voice but also have a clear watch face with bold hands and numbers. Available in large or small watch face sizes they also have the feature of an alarm.

Additional features
Radio controlled

Some of our clocks and watches have a radio control feature which automatically sets the time and date, particularly important when the time changes to British summer time (BST) and also when it reverts back an hour in the autumn. This feature is a valued benefit to people who may have arthritis or limited mobility and may find it difficult to set a clock or watch manually using their hands. It also helps people that have difficulty remembering to change the time manually. 
How it works - a radio antenna is built into the product which then enables it to receive a radio signal from the transmitter located in Anthorn, Cumbria. The typical range of the radio signal is a radius of 620 miles (1000km) from the transmitter. Several of the radio controlled watches are fitted with an antenna which can receive a signal while in other countries, such as the USA, Germany and Japan. These products can still be used in other countries, but the radio control feature would not work, so the time would need to be set manually. 

Some of our radio controlled clocks and watches include: Communiclock - talking calendar clock, Radio controlled talking clock, Radio controlled talking watch and the Atomic talking watch.

Digital or analogue?
Clocks and watches are available with either an analogue or digital style face. These are more common on talking and easy-to-see products, whereas tactile products are based upon an analogue face. The digital models have a liquid crystal display, commonly abbreviated as LCD, and these displays typically show more information than the analogue versions. Digital clocks or watches show the time and sometimes date, alarm time and temperature information. Analogue models usually only display the time, and very occasionally a small number for a date. Mainstream digital displays can appear cluttered with thin characters and RNIB has sourced models which have basic information and very large digits where possible.
Watch strap styles?

Our watches come fitted with leather straps, plastic straps, metallic bracelet straps and an expanding strap.

The metallic bracelet straps are very durable and open and close using a clasp, the expanding ones expand to the size of your wrist and are very easy to use. Links can be removed from the bracelet and expanding straps to ensure a correct fit and leather straps offer another choice and are easy to affix using the buckle. Plastic straps are great for children as they are easy to clean.
Where a watch is advertised as being fitted with a certain style of strap is how it will be sold. Straps are not optional on watch models unless otherwise stated. 
Alarms
Several of the clocks and watches within our range have an alarm. The sound of each alarm can differ and some models have multiple sounds. There is also the snooze alarm option on some products, which when activated, will sound the alarm every few minutes until deactivated, enabling users to have a few more priceless minutes in bed.

Some of our talking clocks and watches enable people to set alarms for various periods throughout the day, which is vital if a person takes regular medication or needs help to set reminders for other routine tasks such as doctors appointments etc.

Optional hourly announcements
This feature, when activated, announces the time on the hour every hour if users like to keep track of their day, and is easy to disable if not required. This feature is only available on talking models.

Volume control
On some of the talking clocks there is an option to change the volume of the audible output. This can be a very important feature for people who may have a hearing impairment or have sensitive hearing, as the volume can be adjusted to suit the individual's requirements.

A rotary volume control allows a greater depth of sound output as it has a wider array of volume, whereas the models with a slide-switch only offer a choice between two sound levels typically.

Calendar
This feature is most commonly found in the talking range and generally announces the day, date, month and year. Some models do vary what is announced and also the order in which they are spoken, but the key date data is provided. On the talking models which have an LCD display the date information can also be shown. 
For children

Many eye conditions are related to age, and the majority of those people registered as blind or partially sighted are over 65, and therefore most of the RNIB clocks and watches cater for an adult market. However, there are a few products suitable for children, including:
Dome-shaped talking clock (CC59) - announcements are made in a synthetic female voice and features an alarm, snooze option and two hourly announcements. When the dome-shaped top is pressed, the clock not only speaks but also flashes a series of blue lights around the dome.
Small black/silver 4 alarm talking watch (CW90) - announces the time and date at the touch of a button in a synthetic female voice and is fitted with an easy to clean plastic strap. Also features up to four alarms and a stopwatch.

Prices
The range of clocks and watches sold by RNIB offers a wide variety of choice, varying in price from approximately £5.00 to £69.99 excluding VAT.
Instructions
We understand the importance and pride ourselves on providing instructions in accessible formats which include: large print as standard, braille and audio CD to ensure that our customers can set up, change and customise independently.   
Our instructions are written in a way to make it easier to use the product and understand the key features. The product's orientation is detailed so users can easily identify where each button or switch is located and what its function is.

Braille or audio CD instructions need to be requested when the order is placed and will then be sent out with the product.

Guarantee (Please see our Terms & Conditions for full details.)
All of our clocks and watches come with a 12 month guarantee. The guarantee period runs from the date of purchase. If the product breaks down and a replacement is sent, the 12 month guarantee period will start again, from the date when the replacement is received. 

Where can I have a demonstration of a clock or watch?


Depending on what they have available, a local resource centre may be able to 
demonstrate our range of clocks and watches. Many local societies also have 
stock of our range of clocks and watches for demonstration. Contact your 
nearest RNIB and Action for Blind People Resource Centres or local society for 
more information, or call us on 0303 123 9999.

Ordering

To order please contact RNIB on: 0303 123 9999

Email: shop@rnib.org.uk 

Or shop online at: rnib.org.uk/shop
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