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Going on holiday

Everybody needs a holiday from time to time. A change of air, a different environment, meeting new people or simply taking time for yourself can really be of benefit.

Research by the English Tourism Council has shown that 91 per cent of GPs think that a holiday can enhance quality of life. Holidays are also believed to alleviate symptoms of stress and depression.

We hope that this information will give you some useful ideas about choosing a holiday and making arrangements, as well as ways of getting further information. Contact details of key organisations can be found throughout this Factsheet.

Choosing a holiday that suits you

There are as many different holiday options as there are people wanting to take a holiday! Here are just a few ideas to help you decide what break is right for you.

“The first few trips are about confidence building. It doesn’t matter where you go as long as you go somewhere… Blind people tend not to want to explore for obvious reasons, but those who do have a fantastic time. They really gain a lot from it.”

Ocean, holidaymaker.

Holiday Ideas

Activity holidays and themed breaks

Many specialist hotels offer activity holidays and themed breaks, such as music and walking holidays, among others. There are also holiday venues around the UK offering you a range of options if you are feeling a bit more active! 

For example, three Calvert Trust Centres in Northumberland, Cumbria and Devon offer options such as abseiling, archery and swimming for people with disabilities, including blind and partially sighted people.

Calvert Trust Centres details can be found in the (Useful contacts section).

Higham Hall in Cumbria and Knuston Hall in Northamptonshire are just two of many residential colleges throughout the UK that welcome blind and partially sighted participants, on courses ranging from poetry to Tai Chi, and languages to local history.

Their details can be found in the (Useful contacts section).

You could also contact the Vitalise Holidays Team, telephone 0845 330 0149

Email: viholidays@vitalise.org.uk, who provide inspirational group holidays in the UK and worldwide for sighted and visually impaired holidaymakers. 

“I was very nervous about coming because I’ve been patronised as a visually impaired person so many times in my life.  However, the attitudes, the company and the whole thing surpassed my expectations. I will definitely be using Vitalise again!” Lynn Street, visually impaired holidaymaker with Vitalise in 2010

Assistance and Personal Help 

How to find a sighted guide 

If you need a sighted guide or assistance to help you travel, there are a variety of agencies that provide sighted guides and assistance.  Services vary and may incur a cost.

Volunteers
A volunteer is usually an unpaid companion, although you are usually asked to meet any travel and subsistence expenses.  Volunteers are mostly available for short periods of time only.

Paid escorts/companions

There are several companies around the UK that offer an escort/companion service.  The cost of this can vary greatly and it is important to clearly state the duration of time and the level of assistance needed in order to get an idea of the price.  As this is a paid for service you can expect the companion to provide company, conversation, assistance and accompany you shopping or on excursions etc. within the assigned period. 

Nursing and Care Assistants
Numerous established agencies offer nurses/care assistants and again the price can vary according to the agency and service required.  A care assistant will, in addition to providing companionship, assist with dressing and undressing, washing and mobility difficulties.  A nurse will provide the same service as the care assistant but is more qualified.

Guiding Services 
A guide will offer information and advice on a certain destination or area.  For example a guide can provide a descriptive tour of a town, indicating historical and tourist attractions.  Some guiding services offer tailor made tours to suit the individual or group.  Others have pre designed tours and excursions. It is always best to book these well in advance of your holiday dates, to give yourself piece of mind and the organisation as much notice as possible to help you have a relaxing and satisfying holiday.

General Advice 
There are a number of steps you can take to ease the task of searching for a volunteer or escort.

•
Plan ahead.  The sooner you make enquiries the more likely you are to find a suitable escort.

•
If there are a few of you travelling, find out the number of people that require a guide.

•
It is important to clearly state disabilities, medical conditions and daily requirements.

•
Provide anticipated dates and destinations.

•
Contact several agencies to compare prices before booking.

Details of agencies and organisations providing these services can be found in the useful contacts section at the end of this brochure.

We hope that the following information will help you to choose the holiday, which suits you.

RNIB Cultural Inclusion Services 

58-72 John Bright Street, Birmingham B1 1BN.

Telephone: 0303 123 9999

Website: www.rnib.org.uk

Specialist Hotels/Guest Houses

The following hotels cater specifically for blind and partially sighted holidaymakers. All these hotels offer different services   most welcome sighted friends and relatives as well as guide dogs. If you have any special requirements it is a good idea to notify the hotel in advance to help them cater for you.

Please note that the following information does not constitute a recommendation from RNIB 

Belmont Hotel (Royal Blind Society)

21 North Parade, Llandudno, Conwy, LL30 2LP

Telephone: 01492 87 77 70

Website: www.royalblindsociety.org

Email: belmonthotel@tiscali.co.uk

The hotel overlooks the bay with easy access to the town's promenade and gardens. There is ramped access and rooms selected for wheelchair accessibility. A variety of themed break holidays are also available.  Guide dogs welcome

Bradbury Hotel (Royal Blind Society)

Station Road, East Preston, West Sussex BN16 3AL

Telephone: 01903 770339

Website: www.royalblindsociety.org

Email: bradbury@royalblindsociety.org 

The Bradbury Hotel (formerly known as Honeywood House) is set within landscaped gardens opening on to local parkland.

The hotel offers holidays and short breaks and also arranges outings and a variety of evening entertainment. Guide dogs welcome.

Cliffden Hotel (Action for Blind People)

Dawlish Road, Teignmouth, Devon TQ14 8TE

Telephone: 01626 770052

Fax: 01626 770594

Website: www.visionhotels.co.uk
Email: cliffden.hotel@actionforblindpeople.org.uk

The Cliffden Hotel is a listed Victorian building set in seven acres of grounds overlooking the sea. There is an indoor swimming pool and a summerhouse with indoor activities. A wide range of entertainment is available and a small group of sighted guides can assist on days out. The hotel also has a range of special themed breaks throughout the year.  Guide dogs welcome.

Lauriston Hotel (Action for Blind People)

6-12 Knightstone Road, Weston-Super-Mare, Somerset BS23 2AN

Telephone: 01934 620758

Fax: 01934 621154

Website: www.visionhotels.co.uk
Email: lauriston.hotel@actionforblindpeople.org.uk

The hotel has a sea-facing summerhouse and attractive landscaped gardens, which provide a relaxing setting. The spacious bar lounge has a dance floor and is a popular place for enjoying a drink and regular evening entertainment. Transfers from the station can be arranged and some volunteer guides are available to help. A variety of themed break holidays are on offer.  Guide dogs welcome.

The Russell Hotel (Action for Blind People)

Kings Parade, Bognor Regis, West Sussex PO21 2QP

Telephone: 01243 871300

Fax: 01243 871301

Website: www.visionhotels.co.uk
Email: russell.hotel@actionforblindpeople.org.uk

The hotel is within easy reach of Bognor Regis town centre. Facilities include a gym, swimming pool, bar and restaurant along with hospitality trays, TV, trouser presses and hairdryers in the rooms. A choice of activities and excursions are available.  Guide dogs welcome and there is a grooming room and a "spend” area.

Westlea Centre for the Visually Impaired (Jersey Blind Society)

Rue du Huquet, St Martin, Jersey JE3 6HU

Telephone: 01534 864 689

Fax: 01534 864 733

Email: westlea@jersey.co.uk

A converted farm cottage designed specially for blind and partially sighted people with two double and two single bedrooms. A companion for a blind or partially sighted person is able to stay at Westlea half price.  Guide dogs welcome.

Windermere Manor (Action for Blind People)

Rayrigg Road, Windermere, Cumbria LA23 1ES

Telephone: 01539 445801

Fax: 01539 448397

Website: www.visionhotels.co.uk
Email: windermere.manor@actionforblindpeople.org.uk

Set in three acres of landscaped gardens just above the shore of Lake Windermere. The hotel has an indoor heated swimming pool and is a short distance from shops, banks, pubs and entertainment. There is a small group of sighted guides available and evening entertainment. An 'Active Option' programme is available, including activities like walking, canoeing and horse riding.  Guide dogs welcome.

Holidays for All
Holidays for All is a consortium of voluntary organisations that offer quality holidays for people with various disabilities.

Website: www.holidaysforall.org.uk

Tel: 08451 249 973
More information can be found by contacting individual organisations. Members of this organisation include:

Action for Blind People

Telephone: 0303 123 9999
Website: www.actionforblindpeople.org.uk

Livability Holidays

Telephone: 08456 584 478

Website: www.livability.org.uk
Email: westshore@livability.org.uk
Holidays with Help

Colin Homer, 39 The Avenue, Ingol, Preston, Lancs 

PR2 7AX.

Tel: 07539 063327

Website: www.holidayswithhelp.org.uk

Email: hwhholidays@btinternet.com

Leonard Cheshire

Telephone: 020 3242 0200

Fax: 020 3242 0250

Website: www.lcdisability.org

Email: info@LCDisability.org

The Calvert Trust

Exmoor

Telephone: 01598 763 221

Fax: 01598 763063

Kielder

Telephone: 01434 250232

Fax: 01434 250015

Lake District (Keswick)

Telephone: 01768 772255

Fax: 01768 771920

Website: www.calvert-trust.org.uk

Email: direct from the website and then click on "contact us" and select your venue.

Vitalise

Telephone: 0845 345 1970

Website: www.vitalise.org.uk

Email: viholidays@vitalise.org.uk
Residential Homes
A short break at a residential home can be a good option for guests who need more care and attention because of mobility problems or other disabilities.

Healey House (Hastings and Rother Voluntary Association for the Blind)

3 Upper Maze Hill, St Leonards on Sea, East Sussex TN38 0LQ

Telephone: 01424 436359/433762

Fax: 01424 720616

Website: www.hastingsandrblind.org

Email: info@hastingsandrblind.org

There is a large garden and facilities such as hairdressing and chiropody are available. Social activities and outings are arranged. There is one room specifically for holidaymakers however this room is not en suite.

Ms Bernice Jaumotte, Llys Onnen Care Home

52 larkfield House, Rhos Road, Rhos-On-Sea, Colywyn Bay, Conwy, LL28 4RS

Telephone: 01492 540 889

Fax: 01492 543 631

Website: www.llysonnen.com

Email: bj@larkfieldcare.fsnet.co.uk

Llys Onnen is a residential home with 20 bedrooms (not en-suite), centrally situated near to the shops, churches, parks and the beach. Sighted guides can be arranged, and they occasionally have in-house entertainment and day trips.  Guide dogs welcome.

Darsdale Home (Northamptonshire Association for the Blind.)

Chelveston Road, Raunds, Northants, NN9 6DA

Telephone number 01933 622457

Website: www.nab.org.uk

Email: darsdale@nab.org.uk

Darsdale Home is a residential home with 30 bedrooms (not all en-suite), set in 3 acres of gardens.  There are 2 communal lounges a conservatory and an enclosed courtyard.

Read House (Essex Blind Charity)

23 The Esplanade, Frinton-on-Sea, Essex CO13 9AU

Tel: 01255 673654

Fax: 01255 673177

Website: www.essexblind.co.uk

Email: info@essexblind.co.uk

Read House is centrally situated, near to the shops, churches, parks and the beach. There is a choice of spacious lounges, chiropody and hairdressing services and all special dietary needs are catered for. There are two accessible “respite” rooms, one single and one twin with en-suite toilet and washing facilities.

Sir Andrew Murray House

Strathyre, Stirlingshire FK18 8NQ

Telephone: 01877 330 713
Email: 
Sir Andrew Murray House is purpose built and designed to accommodate wheelchairs (NB It does not offer a care service, so if a carer is needed you must arrange this yourself). The village is close by. Accommodation consists of four 2-bedded flats and one 4-bedded flat, all with self-catering facilities. There is a large conservatory on the south facing aspect of the house to take advantage of the spectacular views, a large communal lounge and games room. Guide dogs welcome.

Torch Holiday and Retreat Centre

4 Hassocks Road, Hurstpierpoint, West Sussex BN6 9QN

Telephone: 01273 832282

Website: www.torchtrust.org

Email: holidays@torchtrust.org
Torch HRC provides Christian hospitality, situated in the village, which has a long-standing history and lots of character with pleasant walks in the surrounding countryside. There is a large lounge with a grand piano and a south facing sun lounge, which leads to a well-kept garden as well as a chapel for communal worship and private prayer/meditation. Outings are arranged.  Full accessible facilities and guide dogs welcome.

Le Torri, Training and Holiday Centre of the Italian Union of the Blind and Partially Sighted

Le Torri, Centro Studi e Riabilitazione "Gianni Fucà"

Training and Holiday Centre of the Italian Union of the Blind and Partially Sighted, Via delle Orchidee 44,

56018 Tirrenia (PI), Italy

Tel: +39 050 32587; +39 050 32270

Fax: +39 050 37485 

Email: tirrenia@uiciechi.it

Website: www.uiciechi.it/servizi/letorri/default.asp

or http://www.centroletorri.org/index.php

(Note: both websites are in Italian).

Le Torri Centre, located in Tirrenia’s pine forest facing the sea, has recently undergone refurbishing and renovation as well as started new activities further enhancing the guest experience. It has been specially designed with the visually impaired in mind but it is well integrated into the local community and also suitable for sighted guests.

Weekend/package holidays are organized all year round including cultural activities and visits to various nearby tourist destinations in the Tuscany region such as Pisa, Siena, San Gimignano, Volterra, Lucca and Florence.

Social and cultural entertainment are offered such as poetry contests, ballroom parties, group games, wine and food tasting, as well as classical music and opera concerts.

Guests will be picked up upon request either at Livorno railway station (about 11 km away) or at Pisa railway station/airport (about 20 km away) and accompanied to the Le Torri Centre which provides at moderate

prices:

•
64 rooms with shower and toilet facilities (can accommodate over 160 guests)

•
Restaurant and bar for up to 180 people 

•
Large lounge

•
Solarium

•
Swimming pool fully equipped with safety devices, as it was designed as a rehabilitation facility

•
Private beach only 300 metres away, reachable by a pathway equipped with audible traffic signals

•
Coach for excursions

•
Guide dog pen

Sports facilities are available at the nearby training centre of the Italian National Olympic Committee (CONI). 

RNIB Residential Homes

RNIB has three residential homes in Somerset, Yorkshire and East Sussex. Guests can be picked up from the station or helped with transport for part or the whole of their journey, and support workers are available. They arrange activities and in-house entertainment as well as day trips.

For full information please contact:

RNIB Kathleen Chambers House

97 Berrow Road, Burnham-on-Sea, Somerset TA8 2PG

Telephone: 01278 782142

Fax: 01278 782673

Website: www.rnib.org.uk/livingwithsightloss/residentialcare/Pages/residential_care.aspx

Email:katheleenchambershouse@rnib.org.uk

RNIB Kathleen Chambers House has a range of specialised facilities and equipment to help benefit blind, partially sighted and deaf-blind older people, including talking lifts and a talking notice board. En-suite accommodation is individual studio flats, and one and two person flats. Facilities also include a hydrotherapy bath and a hairdressing salon. There are three comfortable lounges, a licensed bar, two south-facing gardens and a conservatory. There is also a team of activity organisers.

RNIB Tate House

28 Wetherby Road, Harrogate, North Yorkshire HG2 7SA

Telephone: 01423 886927

Fax: 01423 885192

Website: www.rnib.org.uk/livingwithsightloss/residentialcare/Pages/residential_care.aspx

Email: tatehouse@rnib.org.uk

RNIB Tate House is only one mile from the centre of Harrogate, well known for its beauty and its impressive range of parks. It is within easy walking distance of the local shops and the Post Office. Specialist equipment such as talking signs, clocks and talking book machines is available. A large conservatory overlooks the gardens and there are a number of comfortable lounges throughout the building.

RNIB Wavertree House

Somerhill Road, Hove, East Sussex BN3 1RN

Telephone: 01273 262200

Fax: 01273 262230

Website: www.rnib.org.uk/livingwithsightloss/residentialcare/Pages/residential_care.aspx

Email: Wavertreehouse@rnib.org.uk

RNIB Wavertree House is a modern, purpose built, fully accessible residential facility. It can offer holiday/respite care when vacancies are available.  It is situated within walking distance of the sea, local shops, post office, church and a public scented garden.  Accommodation comprises 42 self-contained flats designed to promote independent living with support for older blind and partially sighted people and those with failing sight and hearing. There are two gardens, a spa and a library as well as a comprehensive activities programme.

Planning a holiday

Making arrangements

The key to having a great holiday is in the planning. Here are some aspects to consider.

Information services

There are many sources of information to help you plan a holiday. Your local travel agent should be able to help. The internet is another good source of information.

The main UK tourist boards will be able to give you details of centres in your local area. Their contact details can be found at the end of this brochure in the (Useful Contacts) section. You could also contact tourist information centres. 

Booking

There are several options when it comes to booking your holiday. You could contact your travel agent or the hotel of your choice directly.

You could tailor make your own package, or use the internet. Whilst we acknowledge that at present not all websites are accessible to blind and partially sighted users, RNIB continues to campaign for web accessibility. If you do have access to the internet, accessible travel websites that you could visit are www.lastminute.com and www.eurodestination.com

When booking, remember to inform the hotel or tour operator of any special requirements you have, for example, a ground floor room, a taxi to meet you at the airport or train station if possible, or any specific dietary requirements. Always re-confirm what has been discussed so that your expectations can be met.

“I like going on mainstream holidays because they treat you like any other guest. If you ask for help they give it. You need to tell them that you have a sight restriction and you need to tell them what you need in terms of support.”

Ocean, holidaymaker

Passport and visa

When travelling abroad, your passport must be valid for the duration of the holiday, but some countries also require a longer validity than the holiday duration. Ensure that any visa and health requirements, such as inoculations, are met. Contact the Foreign and Common Wealth Office and the country’s embassy for more information. Your travel agent should be able to give you advice.

Insurance

It is advisable to take out medical and personal insurance to cover you whilst you are on holiday. Ensure that the company you choose is a member of the Association of British Insurers, and inform them of details, such as medical conditions and your age. 

EHIC

The European Health Insurance Card (EHIC) is the replacement for the E111 for persons resident within the UK. As of 1 January 2006, E111s are not valid.

The EHIC can be used to cover any necessary medical treatment due to either an accident or illness within the European Economic Area (EEA). The EHIC entitles the holder to state-provided medical treatment within the country they are visiting.

How to apply for the EHIC:

You can apply by calling 0845 606 2030, or go to

http://www.ehic.org.uk and apply online

Travel by coach, rail, sea and air

Before travelling, inform the travel company of your needs. The majority of coach, rail, ferry and airline companies do offer reliable assistance, but it’s important to let them know what support or assistance you require in advance.

“On my flight, I was delighted to find that all the instructions on things like safety procedures were available in braille. The staff were very helpful, they showed me where the buzzer was to call them and told me to let them know if I needed any help. I also loved the champagne!” 

Bella, holidaymaker

Specialist tour operators

Here are some specialist tour operators in the UK who arrange individual and group holidays overseas for people with all types of disabilities. Some are able to provide escorts, others welcome friends and family. For more information, please give them a call:

Accessible Travel and Leisure

Avionics House, Naas Lane, Quedgeley, Gloucester GL2 2SN

Tel: 01452 729739

Fax: 01452 729853

Website: www.accessibletravel.co.uk

Email: info@accessibletravel.co.uk

Access Travel (Lancs) Ltd

6 The Hillock, Astley, Manchester M29 7GW

Tel: 01942 888844

Fax: 01942 891811

Website: www.access-travel.co.uk

Email: webenq@access-travel.co.uk 

Can Be Done Ltd

11 Woodcock Hill, Harrow, Middlesex HA3 0XP

Tel: 020 8907 2400

Website: www.canbedone.co.uk

Email: holidays@canbedone.co.uk

Can Be Done specialise in holidays for people with disabilities, offering a range of holidays from day trips, self-drive and tailor made itineraries. Holiday destinations include: UK, Europe, North America and the rest of the world (long haul) and various cruises. Brochures can be made available on tape with adequate notice.

Chalfont Line Ltd

4 Providence Road, West Drayton, Middlesex UB7 8HJ

Telephone: 01895 459540

Fax: 01895 459549

Website: www.chalfont-line.co.uk

Email: holidays@chalfont-line.co.uk

Chalfont Line offers a wide range of escorted holidays for people with disabilities, catering for those who are independent and those needing either partial or full care and assistance. Tour coaches are wheelchair accessible and a Tour Manager accompanies each tour. Coach tour destinations include: UK and Europe.

Traveleyes International

PO Box 511, Leeds LS5 3JT

Tel 08448 040 221

From USA/Canada: +(646) 867 3937

Website: www.traveleyes-international.com

Email: Go to the website and fill in the form on the contact us page.

Traveleyes provides world-wide holidays for both blind/visually impaired and sighted travellers journeying together in a spirit of mutual independence. Holiday destinations cover Europe, Africa, Asia, Australasia and the Americas, and vary from the unique and exploratory to relaxing sunshine breaks. 

Vitalise

Shap Road Industrial Estate, Shap Road, Kendal, Cumbria LA9 6NZ

Telephone: 0845 345 1970

Website: www.vitalise.org.uk

Email: viholidays@vitalise.org.uk
Vitalise Holidays specialise in providing holidays for adults with a visual impairment. Sighted assistance is provided for each visually impaired person.  Categories for holidays include; sun, interest, sightseeing, activity and adventure travel.  Vitalise offer short stay residential respite care for people with physical and other disabilities. Their five centres are at Derby, Essex, Cornwall, Southampton and Southport.

Brochures are available in large print, braille or on tape.

*Please note that the mention of any company here does not constitute a recommendation by RNIB. Also, brochures may not always be available in all accessible formats. However it should be possible for information from the brochures to be given over the phone.

Other organisations, information and services

Here are some other organisations that may be able to help you with travel information and holiday opportunities available for people with sight problems.

Holiday organisers

Action for Blind People

14-16 Verney Road, London SE16 3DZ

Telephone: 0303 123 9999

Website: www.actionforblindpeople.org.uk

E-mail: info@actionforblindpeople.org.uk

Action for Blind People provides information about their own specialist hotels in Bognor Regis, Weston-super-Mare, the Lake District and Teignmouth in Devon. They can also offer advice on other holidays for blind and partially sighted people.

Arthritis Care

18 Stephenson Way, London NW1 2HD

Telephone: 020 7380 6500

Helpline: 0808 800 4050

Website: www.arthritiscare.org.uk

Email: info@arthritiscare.org.uk

Arthritis Care exists to support people with arthritis. We are the UK’s largest charity working with and for all people who have arthritis. We are a user led charity which means people with arthritis are at the heart of our work – they form our membership, are involved in all of our activities and direct what we do.
Break

Davison House, 1 Montague Road, Sheringham, Norfolk NR26 8WN

Telephone: 01263 822161

Website: www.break-charity.org

Email: office@break-charity.org

Break is a registered charity that provides holidays and respite care for children and adults with special needs. They have holiday homes in Hunstanton and Sheringham in Norfolk.

Deafblind UK

National Centre for Deafblindness, John and Lucille van Geest Place

Cygnet Road, Hampton, Peterborough PE7 8FD

Telephone: 01733 358100

Information & advice line: 0800 132320 

Fax: 01733 358356

Website: www.deafblind.org.uk

E-mail: info@deafblind.org.uk
Deafblind UK supports thousands of deafblind people and arranges rehab and respite breaks at their Rainbow Court accommodation in Peterborough. Breaks include topics such as health, beauty, music, drama, cookery, creative writing, fitness and gardening.

Leonard Cheshire Disability

66 South Lambeth Road, London SW8 1RL

Telephone: 0203 242 0200

Fax: 0203 242 0250

Website: www.lcdisability.org 

Email: info@LCDisability.org

Leonard Cheshire Disability is the leading charity provider of services for disabled people in the UK and operate in 55 countries across the world, offering respite and residential care and a variety of holidays including a hotel at Sandringham.

Sense

101 Pentonville Road, London N1 9LG

Telephone: 0845 127 0060

Textphone: 0845 127 0062

Fax: 0845 127 0061

Website: www.sense.org.uk

E-mail: info@sense.org.uk

Sense offer a variety of holidays for deafblind children and adults, including activity centres, cottages, farms and holiday villages.  Guide dogs welcome.

Information providers

RADAR (The Royal Association for Disability and Rehabilitation)

12 City Forum, 250 City Road, London EC1V 8AF

Telephone: 020 7250 3222

Fax: 020 7250 0212

Minicom: 020 7250 4119

Website: www.radar.org.uk

Email: radar@radar.org.uk

RADAR is a national organisation supporting local and national disability organisations, campaigning for improvements in disabled people's lives to support independence and equality for disabled people. 

Finding Funding

If you are unable to take a holiday because of your financial situation, the following information provides  some ideas of how to find financial assistance towards the cost of a holiday.

Where to apply

There are a range of associations and trust funds in the UK that offer financial assistance for holidays.  Funding varies according to the type of organisation and the situation of the applicant.  For example some societies/trust funds offer assistance for families or to individuals over a certain age.  You may be able to gain funding relating to a past or present occupation.  Funding availability may also depend on where you live.  There are also funds for people with certain disabilities.

Local Authority

All enquiries for financial help should first be directed towards Local Authority Social Services.  You can find the telephone number of your nearest Social Services office from the library, town hall or directory enquiries.

Local Authorities have certain responsibilities in meeting the needs of individuals.  The Chronically Sick and Disabled Persons Act 1970, lists facilitating of holidays among the services which can be provided for disabled people, where need is established. It is not compulsory that a Local Authority should provide financial assistance for someone that would like to take a holiday, but they can assess the need for a holiday and offer advice accordingly.

A ‘Guide to Grants for Individuals in Need’ is a useful source to refer to. Giving details of UK National Charities, some of which may consider grants towards holidays.  It is available in most libraries.

Some trusts and societies have their own application forms. Others require a letter. Contact your Social worker, GP or Health Visitor and ask them if they will support your application or make an application on your behalf. This is an essential requirement for some applications.

Apply to several trusts/organisations, as often contributions are limited.  

Benefits and Allowances

If you are blind or partially sighted there may be benefits and allowances that you can claim.  Claiming benefits can provide financial assistance to help meet the additional costs of sight loss.  For information on the full range of benefits available to blind and partially sighted people contact RNIB Helpline on Tel: 0303 123 99 99 or the Benefits Enquiry Line on Tel: 0800 88 22 00.

Local societies and organisations for people with sight loss

Local societies for people with sight loss can sometimes offer financial assistance or they may know of local trusts that can help.  Some societies also organize their own group holidays so they can take advantage of any group discounts available. Contact the RNIB Helpline on 0303 123 9999 to find out where your nearest society is situated.

There are a number of other organisations that can provide details of funding:

Round Table

Telephone: 0121 456 4402

Website: www.roundtable.co.uk

Email: hq@roundtable.org.uk

Lions Clubs International

Telephone: 0845 833 9502

Website: www.lions.org.uk

Family Holiday Association

Telephone: 020 7436 3304

Website: www.fhaonline.org.uk

Email: info@familyholidayassociation.org.uk

Prince’s Trust

Telephone: 0800 84 28 42

Website: www.princes-trust.org.uk

Email: webinfops@princes-trust.org.uk

National Benevolent Fund for the Aged

Telephone: 020 7828 0200

Website: www.nbfa.org.uk 

Email: info@nbfa.org.uk

Make sure you are receiving all the benefits you are entitled to. 

Your feedback counts!

Having a good time?

Tell us about your holiday success and please let us know your experiences so we can pass them on to others.

The hotel/tour operator will also be pleased to hear that you’ve had a good time. Your positive feedback really counts in helping improve services for other people with sight problems.

If I have a problem

If things do not go quite as expected, let your hotel or tour operator know exactly what the problem is straight away. Then, between you, you can attempt to resolve any difficulties whilst you are still on holiday. If the matter is not resolved, give the company full details of your complaint on your return.

Should you feel you have been discriminated against and would like some advice, contact the RNIB Helpline on 0303 123 9999.

Useful contacts

Royal National Institute of Blind People (RNIB)

105 Judd Street, London WC1H 9NE

Telephone: 0303 123 9999

Website: www.rnib.org.uk

English Heritage

Customer Services Department, PO Box 569, Swindon SN2 2YP

Telephone: 0870 333 1181

Fax: 01793 414926

Website: www.english-heritage.org.uk

Email: customers@english-heritage.org.uk

The English Heritage produces a guide for visitors with disabilities. The guide is available in large print, braille, tape, and computer disk.

The National Trust

PO Box 39, Warrington WA5 7WD

Telephone: 0870 3331181
Fax: 01793 414 926
Minicom: 0800 015 0516
Website: www.nationaltrust.org.uk

Email: enquiries@thenationaltrust.org.uk

The National Trust produces an information booklet each year for visitors with disabilities. The booklet is available in large print, braille and on tape.

National Express Coaches  

PO Box 9854, Birmingham, B16 8XN.

Ensign Court, 4 Vicarage Road, Edgbaston, Birmingham, B15 3ES

Telephone: 08717 81 81 81 (general booking line, and option 4 for disabled assistance)

Website: www.nationalexpress.com

Email: dpth@nationalexpress.com

Any special requests must be made at least 24 hours in advance via the Disabled Persons Travel Assistance Line. Large print and taped information can also be provided if requested in advance.

National Rail Enquiries

Department NRE-CR, Selectapost 31, Rotherham, S97 3ZX

Telephone: 08457 48 49 50

Textphone: 0845 60 50 600

Website: www.nationalrail.co.uk

Any special requests must be made at least 24 hours in advance. Call 08457 44 33 66 (Journey Care) for assistance once a journey is arranged. Contact National Rail Enquiries for information on discounts for registered blind or partially sighted people.

Disabled Persons railcard 

Rail Travel made Easy

PO Box 11631, Laurencekirk AB30 9AA

Tel: 0845 605 0525

Minicom: 0845 601 0132

Website: www.disabledpersons-railcard.co.uk

Email: disability@atoc.org 

(From January 2011, a Disabled persons railcard costs £20 for one year or £54 for three years.
Visit Britain and Enjoy England

1 Palace Street, London SW1E 5HX
Telephone: 020 7578 1000

Website: www.visitbritain.org or www.enjoyengland.com

Scottish Tourist Board

Visit Scotland, Level 3, Ocean Point 1, 94 ocean Drive, Edinburgh, EH6 6JH

Telephone: 0845 22 55 121 or

0131 472 2222

Website: www.visitscotland.com

Email: info@visitscotland.com

Northern Ireland Tourist Board

59 North Street, Belfast BT1 1NB

Telephone: 028 9023 1221

Textphone: 028 9089 5512

Fax: 028 9024 0960

Website: www.discovernorthernireland.com 

Email: info@nitb.com

NITB Dublin

Tourist Information centre, Suffolk Street, Dublin 2, 

Tel: +353 (0)1 605 7732

Fax: +353 (0)1 605 7725

Email: infodublin@nitb.com

Welsh Tourist Board

Telephone: 08708 300 306

Fax: 08701 211259

Minicom: 08701 211255

Website:  www.visitwales.co.uk

Email: info@visitwales.co.uk

Tourism for All UK

c/o Vitalise

Shap Road Industrial Estate

Shap Road

Kendal

Cumbria LA9 6NZ 

Tel: 0845 124 9971

Email: info@tourismforall.org.uk

Website: www.tourismforall.org.uk/ 

Higham Hall College 

(Courses, summer schools and day courses in a variety of subjects)

Bassenthwaite Lake, Cockermouth, Cumbria CA13 9SH

Telephone: 017687 76276

Fax: 017687 76013

Website: www.highamhall.com

Email: admin@highamhall.com

Knuston Hall

Irchester, Wellingborough, Northamptonshire NN29 7EU

Telephone: 01933 312104

Fax: 01933357596

Website: www.knustonhall.org.uk

Email: enquiries@knustonhall.org.uk

The Arvon Foundation

(For creative writing courses)

Free Word, 60 Farringdon Road, London EC1R 3GA.

Telephone: 020 7324 2554

Website: www.arvonfoundation.org

Email: london@arvonfoundation.org

The Calvert Trust

Website: www.calvert-trust.org.uk

Email: direct from the website and then click on "contact us" and select your venue.

Exmoor

Telephone: 01598 763 221

Fax: 01598 763063

Kielder

Telephone: 01434 250232

Fax: 01434 250015

Lake District (Keswick)

Telephone: 01768 772255

Fax: 01768 771920

Traveleyes

PO Box 511, Leeds LS5 3JT

UK: +(44) 8448 040 221

USA/Canada: +(646) 867 3937

Australia: +(612) 8006 1393

New Zealand: +(649) 889 2393

Fax: +(44) 113 335 0372

Website: www.traveleyes-international.com

Email: Go to the website and fill in the form on the contact us page.

Vitalise

Shap Road Industrial Estate, Shap Road, Kendal, Cumbria LA9 6NZ.

Telephone: 0845 345 1972

Website: www.vitalise.org.uk

Email: viholidays@vitalise.org.uk
British Red Cross

UK Office

44 Moorfields, London EC2Y 9AL

Tel: 0844 871 11 11 

Outside the UK: +44 207 1387 900

Fax: 020 7562 2000 

Website: www.redcross.org.uk

Email: information@redcross.org.uk

The British Red Cross offers a transport and escort service.  They provide assistance for getting from one destination to another and can provide suitable transport vehicles with a driver or an escort service if you are using public transport. 

The charges and services differ from branch to branch.  There is a branch in every county.  The more notice you give the more likely you will be catered for.  Generally, costs include escorts' expenses and a small administration fee. The Red Cross's busy period is during the summer.

To find out the address of your local office see their website or your local telephone directory.

Volunteering England

Regents Wharf, 8 All Saints Street, London N1 9RL
Tel: 0207 520 8900

Fax: 020 7520 8910

Website: www.volunteering.org.uk

Email: volunteering@volunteering.org.uk
The Association publishes an annual Volunteer Bureaux Directory, with contact details of Volunteer Bureaux throughout the UK.  The Volunteer service aims to provide assistance where possible for a variety of jobs.  

Although they do generally offer a guiding service, every bureau is different and the amount of notice needed varies.

The Association aims to meet the needs of their callers but stresses that it cannot offer any guarantee.  Although the VDE has a regular network of contacts, they do not perform police checks on their volunteers. You may wish to make your own enquiries, regarding compatibility of volunteers.  Cost is usually only the volunteer's expenses. 

British Nursing Association (BNA)

BNA - Luton

258 Capibility Green

Luton

Bedfordshire

LU1 3LU

Tel: 01582 39 5919

Fax: 01582 410206

 Website: www.bna.co.uk

BNA have branches around the UK, Highlands and Northern Ireland and offer a full and varied service.  They can provide trained nurses or auxiliaries.

Charges vary according to the level of service you require, but in all cases the escort's expenses must be met.  As nursing is on a professional level most agencies look into their employee's backgrounds but it is always advisable to check.

Carewatch Care Services Ltd

Central support line

Telephone: 0844 4825003
Fax: 01273 204111
Website: www.carewatch.co.uk

Email: centralsupport@carewatch.co.uk

This organisation has offices throughout the UK.  Each office offers slightly different services but most offices can offer carers and guides to accompany disabled and older people to go on holiday. Contact the telephone number above for details of your local office.

Universal Aunts

P.O. Box 304, London SW4 0NN

Telephone: 020 7738 8937

Website: www.universalaunts.co.uk

Email: aunts@universalaunts.co.uk

Universal Aunts offer a range of charged services including “meet and greet” services and transfers at airports or train stations along with sightseeing tours in the UK and bespoke holiday escort services. They are unable to offer medical care. 
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