RNIB guide to pensions
Making the most of your income later in life
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Introduction

This guide to pensions is specifically intended to provide advice and information for blind and partially sighted people of working age and has three main aims:

· Firstly to provide you with an up-to-date overview of pensions and some other money related issues in the UK in 2008 and 2009. It will give you information so that you can make your own choices. It is not about trying to sell you any financial products.

· Secondly to make the subject of pensions as accessible and easy to understand as possible.

· Thirdly to direct you to sources of further help and information. Many of these sources are free or cost no more than a local phone call. 

The guide has been designed so that you are not required to read it all in one go. There may be parts that interest you or are more relevant to your situation than others. 

We hope you find it useful and interesting.

Section one: State pensions  

You can divide the subject of state pensions into two main categories:

· Basic state pension 

· Additional state pensions   

Understanding the basic state pension 
The basic state pension is a government-administered pension. It is based on the number of qualifying years gained through National Insurance contributions (NICs) you have paid, or have had paid for you if you haven't been working. 

If entitled, you can get the basic state pension when you reach state pension age. Currently this is 65 for men born on or before 5 April 1959 and 60 for women born on or before 5 April 1950. However, the state pension age for women is set to rise gradually between 2010 and 2020, so that women will have the same state pension age as men. The state pension age will rise for both men and women from 2024. Further information on this and pension reforms can be found in section four.

In 2008-2009, the full basic state pension is £90.70 a week for a single person and £145.05 a week for a couple, but your individual circumstances may affect the amount you get. A state pension forecast will tell you the current value of your state pension and the amount you may get at state pension age.

Claiming your state pension 

Four months before you reach state pension age, you will receive a letter outlining the choices you have about when to claim your state pension and inviting you to claim it. If you don't hear anything, call The Pension Service on 0845 300 1084. You can also download an application form from The Pension Service website, thepensionservice.gov.uk

Pension Credit

From age 60, you are entitled to a minimum weekly income of £124.05 if you're single and £189.35 if you have a partner. If your income is below this, Pension Credit can make up the difference. For more details, call the Pension Credit application line on freephone 0800 991 234. 

Putting off claiming your state pension  

Since 6 April 2005, you no longer have to claim your state pension as soon as you reach state pension age. You can put off claiming it and get a higher weekly amount or the option of a one-off taxable lump sum payment instead. 

Case study: Margaret’s story

Margaret was nearing retirement age and received some information about her state pension forecast. She found that the forecast was rather low at £47 a week. She had the option to pay up a voluntary contribution to make it up to a normal pension but it was rather a large sum of money, which she was unable to pay at the time.

Margaret was left feeling frustrated as she tried to find someone who could help her sort out her shortfall in National Insurance contributions. As Margaret got referred to different government departments, it was very unclear who could help her make sure that the information provided was accessible, as well as find out what financial entitlements she could receive. She told us: 

“In absolute desperation, I phoned RNIB, thinking, 

'Well, there’s a Helpline here, perhaps they’ll know something about Pension Credits'. I spoke to someone at RNIB, who was very helpful, and said, 'Leave it in my hands and I’ll get back to you tomorrow.' The information that she came back with proved very valuable.

I was told to get in touch with my local Department for Work and Pensions and ask for a home visit and I was given an appointment within about 10 days of the request. A young gentleman came out and he was more than helpful and told me all the credits I might be entitled to. One of these credits covered a long-term sickness that I’d had and also, something I knew nothing about, was that you’re entitled to Pension Credit when you’ve stayed at home to look after small children under the age of six. After the visit my pension was brought up to a reasonable level.” 

Additional state pensions   

Depending on your circumstances, you may be entitled to the additional state pension (also called the state second pension and formerly the state earnings related pension scheme (SERPS)). As the name suggests, additional state pension is paid in addition to the basic state pension.

Up until April 2002, SERPS was based on the amount of National Insurance contributions paid and how much you earned. On 6 April 2002, the state second pension reformed SERPS to provide a more generous additional state pension for low and moderate earners, and to include certain carers and people with long-term illness or disability. Any SERPS entitlement already built up is protected both for those who have already retired and for those who have not yet reached state pension age.

When you make your claim for a state pension any additional state pension due to you will also be calculated.

Self-employed people cannot pay into an additional state pension. Their National Insurance contributions only cover the basic state pension.

Further information on state pensions   

In section four, there is more information on the main changes to state pensions that are happening now and in the future.

The Pension Service is one of the main sources of information. Visit their website, thepensionservice.gov.uk or telephone 0845 6060 265 to speak to an adviser.

The government also has an umbrella website direct.gov.uk. From there you can access all the government department websites which include information about pensions. 

Contact details for these organisations can be found in section six.

Section two: Non-state pensions  

This section focuses on two main groups of non-state pensions: occupational pensions and personal pensions.

Occupational pensions

An occupational pension is a private pension scheme run by some employers to give its employees a pension when they retire. You can get an occupational pension on top of any state pension you may be entitled to. You will usually be able to start claiming your occupational pension and benefits at either 60 or 65. Ask your employer for details if you are not sure what the retirement age is for your scheme.

There are three important benefits of an occupational pension:

· You receive tax relief on your contributions. This broadly means that with a basic rate of income tax of 22 per cent, for every £100 you pay in, the amount you pay in tax will be reduced by £22. 

· Most employers who run occupational pension schemes make contributions to the scheme on top of those paid by the employee. 

· Other benefits, such as life assurance or a pension for your dependants if you die, are often available. You will need to check the exact benefits with your pension scheme provider.

The amount you pay depends on which pension scheme you belong to, but usually you will pay a monthly contribution that is a percentage of your salary. You may also be able to make extra contributions if you want to increase the size of your pension fund when you retire. 

There are two main types of occupational pensions: salary-related pension schemes and money purchase pension schemes.
Salary-related pension schemes 

(also called final salary, defined benefit or superannuation schemes)


In a salary-related scheme, the pension you get is dependent on what you earned and how long you have been in the scheme. Your pension can be based on your earnings when you retire or leave the scheme, or your average earnings during the time you contributed to the scheme. In some schemes only your basic salary counts towards your pension, but others also include additional payments such as overtime and bonuses. 

For the employee this type of scheme is relatively low risk. However, this is a very expensive scheme to run for the employer. In recent years many employers have closed these schemes down or switched to cheaper ones. 

Money purchase pension schemes 

(also called defined contribution or DC schemes) 


In a money purchase scheme, your contributions (together with any from your employer) are invested and the amount you get when you retire depends mainly on the total amount of money you and your employer have paid into the scheme over the years and how the investment has grown. 

When you retire, you can choose to take some of your pension savings as a tax-free lump sum. The scheme will then use the rest of the fund to either pay you a pension or buy you an annuity, giving you a regular income when you retire. This is why they are called ‘money purchase’ schemes: you are swapping your fund for a regular income for the rest of your life. 

Things to remember when you join an occupational pension scheme

· One of the most important things to check is how much you will have to pay plus what contribution your employer is going to make. 

· An occupational pension scheme is connected to your job. So if you leave your job, you need to check what will happen to your pension. You may be able to transfer it to another occupational scheme. It depends on whether or not your new employer will accept the transfer. 

· If you decide to keep your benefits in your previous employer’s occupational pension scheme, you can still join another occupational pension scheme. 

No financial products, including pensions, are entirely risk-free. For example, your employer may go out of business, or decide to change or close their occupational pension scheme for another reason, which could mean you get less than you were expecting. Also, the amount of pension you get may depend on how well the scheme’s investments have performed by the time you retire. 

Case study: Ellie’s story

Ellie is 25 and feels that some people may think that the amount of research she’s done into pensions is a bit unusual for someone of her age. She told us:

“For me, the most important reason for finding out about pensions and getting one is my parents and the fact that they are both reaching retirement age now. They have both been self-employed throughout their entire careers and the result is that they don’t have very much pension protection at all really. So I’ve been aware for some time that it is an issue for both of them. It’s definitely one thing that they’ve always encouraged me to find out about.

What I found is that there’s quite a lot of jargon to cut through in order to actually get anywhere and understand what different pensions are called, mainly because they seem to change names every three years or so. It's amazing how many people I asked who don’t understand their pension plans. I thought this was quite concerning and it gave me extra motivation to make sure that I did understand what I was signing, where my money was going and what I was likely to get at the end of it.

It’s really important for me basically to stay in control of it because nobody else will look after me when I’m 60, 70, 80, whenever it is that I’m able to stop working.”

Common issues with occupational pensions

Even if you are or have been part of a pension scheme you might not know what kind of pension scheme you are paying into. You might even be paying into more than one kind with the same employer.

It should say on your payslip what scheme you are paying into. If your payslip is not in an accessible format, then you have the right to ask for one that is. Each year your employer should send you a forecast of how much pension you will get when you retire. This will help you decide if you need to save more. If you do not receive a statement every year, you can ask for one. 

If you are an employee, do you know what would happen to your pension if you died while still working? If you have a spouse or dependants, do you know if there is any provision for them?

If these questions apply to you – ask your pension provider. If you aren’t sure who this is, your employer should be able to tell you who they are and how to contact them.

Case study: Jim’s story

Jim didn’t think about pensions until he was well into his working life. He told us why he thinks pensions are important:

“I never thought of pensions until I was 38. I’m now 60 so it was a few years ago and at the time there was a pension scheme that was run by my employer. It didn’t cost me a great deal so I joined it just for the sake of it. But having thought about it in later life, I realised that the standard of life that I had become accustomed to was going to have to be funded from somewhere once I retired. Therefore pensions became very serious to me.

From about the age of 45 I started putting additional money into my pension fund, because I was aiming to have at least half of my final salary by the time I retired and to do that I had to put extra money in.

I had thought about just putting the money in the bank because if you invest £100,000 you would earn a certain amount back in interest.  But the advantage of a company pension, which I’m in at the moment, is that for every pound I put in the employer puts a pound and the tax man puts 28 pence. So for every pound I save, there’s £2.28 going in to that savings fund. I couldn’t find anywhere on the market that would give me that kind of return, just from the word go. So despite the fact that I’m tied down to buying an annuity at the end of my period, I’m still going to get a lot more money out than I paid in over the long term.

Personal pensions

A personal or private pension is one that you take out yourself, for example if your employer doesn't offer an occupational pension or if you are self-employed. They are a type of money purchase pension, which means that the pension you get is not linked to your salary.

You choose the provider and make arrangements for your contributions to be paid. You also choose where you want your contributions to be invested from the range available from your provider. 

How personal pensions work

With a personal pension, you pay a regular amount, usually every month, or a lump sum to the pension provider who will invest it on your behalf. The fund is usually run by financial organisations such as building societies, banks and insurance companies. The final value of your pension fund will depend on how much you have contributed and how well the fund's investments have performed. The companies that run these pensions charge you for starting up and running your pension. Charges are normally deducted from your fund.

How tax relief on personal pensions works

For each pound you contribute to your scheme, the pension provider claims tax back from the government at the basic rate of 20 per cent. This means that for every £80 you pay into your pension, you end up with £100 in your pension fund.

Drawing your personal pension

You can choose to take up to 25 per cent of your pension fund as a tax-free lump sum when you retire. You can then use the rest of your pension fund (or all of it, if you decide against a tax-free lump sum) to buy an annuity, which will pay you a regular income during your retirement. That income will depend on both the size of your pension fund and annuity rates at the time you take your pension. You may have to pay tax on your annuity income. 

Types of personal pensions 

There are two specific types of personal pensions: stakeholder and self-invested personal pensions (SIPPs).

Stakeholder pensions 

A stakeholder pension must meet minimum standards laid down by the government about charges, flexibility and the regular information you must be given. You can pay regular contributions or lump-sum contributions. 

You do not need to retire to take your stakeholder pension benefits. You can take benefits at any time from a certain minimum age, but not before. The minimum age for all pensions is going up from 50 to 55 by April 2010. The precise timing may vary between different stakeholder pension schemes. You will need to bear this in mind when deciding on your retirement plans.

Self-invested personal pensions (SIPPs)

SIPPs are a type of personal pension designed for people who want to manage their own fund. Most SIPPs allow investment in a very wide range of funds and investments such as commercial property, offices, shops or factory premises. They often have higher charges than stakeholder and personal pensions. For this reason, they may only be suitable for people who have large funds and are experienced with investing.

Further information on personal pensions

For more detailed information on personal pensions visit the Financial Services Authority (FSA) website, moneymadeclear.fsa.gov.uk. The FSA is the UK’s financial watchdog set up by the government to regulate financial services. They set standards that financial services firms have to meet and take action if they don’t. Clear, impartial information is provided on their website and in publications about financial products and services to help make money matters clearer. 

Section three: Interview with Paul Lewis

Paul Lewis has been a freelance financial journalist since 1986, writing extensively in the national press and broadcasting on television and radio. 

He currently presents BBC Radio 4’s Money Box and Money Box Live, writes four pages of money news and advice every month in Saga Magazine, and contributes monthly to Community Care magazine. His work also features in Reader's Digest and other publications. Paul frequently appears on BBC Breakfast and BBC News 24 talking about finance and consumer issues.

Paul is the author of four books including 'Live Long and Prosper:

How to understand, build and protect your pension.' We asked him a number of questions about pensions and why they are important. 

Paul, we’ve heard about the pensions crisis, how important is it to save for a pension?

On a scale from quite to very I’d say extremely! That’s because, first people alive today can expect to live into their eighties. And every time the experts look at how long they expect us to live it gets longer. So although we will probably retire later in the future that still leaves a lot of years after we’ve stopped working. 

Secondly, the state isn’t going to support us. Although Pension Credit is now more generous than ever, it is still not a great income to live on. So it’s important to save for a pension and the sooner you start the better. Every pound you save in your twenties is going to be worth far more at 65 than a pound you save in your fifties because it has longer to grow.

You hear terrible stories of pension schemes that have not grown. What would you say to people worried about that?

There’s some truth in that. Three things conspire to make pensions disappointing. First, there is the fact I mentioned that we are living longer. So, whatever you save has to be stretched over more years. Second, investment returns have been disappointing recently. They’ve picked up since 2003, but as I speak if you had put money in the stock market in 1998, you would have made precisely nothing over that nine-year period. People retiring now are suffering badly from that. Third, pensions can be expensive. However well or badly your investment does, the person who runs it will take a percentage of your fund each year. So it’s vital to make sure you choose a pension with low charges.

Pensions are the one investment that should be invested on the stock market. And I say that as someone who is very cautious about stock market investments. This is because over the period of a human life the stock market has always gone up. So for long-term savings of 20 years or more, the stock market is it. You can get a pension that is run by expensive managers who try to beat the whole stock market, or you can choose a nice cheap fund called a tracker that just follows the overall price of shares up or down. It will always do better than most managers, and it will always be cheaper. Financial advisers may try to give you different advice because they get paid more commission for riskier investments. Ignore them.

Where should people start if they don’t know where to begin?

If you work, ask your employer if they have a pension scheme which they pay into. If so, join it. Not next week, not tomorrow – today. And if the pension you will get is a percentage of your salary then join it yesterday! They are the best deal going.

But you may not be that lucky. From 2012, though, every employer will have to offer a pension they pay into. The big advantage is this. For every £4 you put in your employer will also put in at least £3 and the Chancellor will chip in too with tax relief – worth another pound – or rather more if you are lucky enough to pay a higher tax rate.

If your employer doesn’t have a scheme – or if you want to top it up – then you should go for a stakeholder pension. These have lower charges than other pensions and they are often trackers. The same deal on tax relief applies. But your employer probably won't pay in too. And, of course, if you’re self-employed there isn’t an employer to pay in. So you’ll have to decide how much you want to go into your pension.

How much do people need to pay in to get a decent pension?

A frightening amount. If you are 30 and want to retire with a pension of half your pay then you will need to save up around 17 per cent – about one sixth – of your gross pay in work. Or you’re happy to work until you are 70 then about a tenth might do. Remember if you have an employer they may put in some of that. Even if you can only save a small amount – say £100 a month or even £50 – it’s still worth it. Below that it may or may not be and you may have to rely on the state.

Where would you recommend that people should go for advice?

First, as I say, try your employer. Or see an independent financial adviser. Make sure that they are independent and have the extra qualifications on pensions. The sooner you start, the more your pension fund will be when you retire.

Section four: Pension reforms: Now, in 2010 and further into the future

The Government introduced reforms to the state pension system with new legislation: the Pensions Act 2007 and the Pensions Act 2008. In the main, these changes will only affect you if you reach state pension age on or after 6 April 2010.

Some of the key points of these reforms, which aim to modernise the pensions system for the 21st century, are as follows:

· The number of years you need to have paid National Insurance contributions in order to qualify for a basic state pension is reduced to 30 years if you are a man or woman due to reach retirement age on or after 6 April 2010. Currently it is 44 years for men and 39 years for women. 

· From 6 April 2010 the minimum age you can take a non-state pension will rise to 55 years. Currently it is 50 years. This doesn’t affect specific pension schemes where there is provision for retiring at an earlier age, for example if you are retiring on ill health grounds. However it is important that people check with the pension provider.

· There is also a phased increase of the state pension age for women taking place - from 60 to 65 years old. The state pension age for women is set to rise gradually between 2010 and 2020. This will directly affect women born between 1950 and 1955. Women born on or after 6 April 1955 will have the same state pension age as men.

· State pension age will rise to 66 by 2024, 67 by 2034 and 68 by 2044.

· The basic state pension will be increased in line with earnings, rather than prices, which means it should rise more quickly each year than it does now. This change will happen from 2012 at the earliest and by 2015 at the latest. It will also apply to people currently getting their state pension or who reach state pension age before 6 April 2010. 

· A new system of personal pension savings accounts will be introduced in 2012. Employers will automatically enrol eligible workers between the ages of twenty-two and state pension age into this new workplace pension scheme. Automatic enrolment means instead of choosing whether to join a workplace pension scheme provided by their employer, all eligible workers will have to actively decide not to be in a scheme, if for any reason they feel this is not a suitable form of personal saving for their situation. 

· All companies will have to offer auto-enrolment in the scheme to their workers unless they have a more generous occupational pension scheme in place. Companies will have to make a compulsory contribution of three per cent of a person's salary to the scheme, with employees paying four per cent and the government one per cent. 

· These 'personal accounts' are aimed at enabling and encouraging more people to build up a private pension income to supplement the money received from their basic state pension. 

If you would like to find out more about pension reforms visit the Pension Service website thepensionservice.gov.uk for 

up-to-date information. 

Case study: Wally’s story

Some people choose to work beyond state pension age. Wally has continued to work for two years since his 65th birthday. He told us:

“I suppose in my fairly varied working life I never thought very much or very seriously about pensions or retirement. Obviously I knew that inevitably it had to come, but I paid my company pension contributions and thought that at least this is some sort of saving for that rainy day. And I gave it little more consideration than that.

I got an email at work inviting me to attend a pre-retirement planning seminar. But for me the seminar left several questions unanswered – some about pensions – for example what would happen if I wanted to defer my state pension? There was no clear guidance as to how that might proceed. I was hoping that the presentation would help me to face some of my doubts and the fact that I didn’t really want to associate myself with retirement, but it didn’t really.

My company doesn’t stipulate a retirement age and I’ve kept on working now for two years beyond my 65th birthday. I’m still finding it difficult to face the idea of not having that structure and routine in life that a regular job gives you. It may well be that some serious matter like my wife’s worsening health and mobility problems may well be the push that makes me decide. But until then, retirement will not be a reality whilst I continue to rendezvous with the 8.03am train to Peterborough.”

Section five: Other pensions related issues

This section gives information on a range of topics that all have a link to pensions. Not all of the points may be relevant to you but you may find them useful to know.

Sources of income for people of pension age

While pensions are likely to be the biggest single source of income for many people in later life it is not the only source. There are other important areas of income to consider and some may be of particular relevance and significance to blind and partially sighted people.

Make sure that you are claiming the welfare benefits that you are entitled to. These include Disability Living Allowance for those who become disabled before the age of 65 and Attendance Allowance for those who become disabled from age 65 onwards.

Many blind and partially sighted people who may be eligible to claim these benefits are not doing so. For these particular benefits there is no means testing. You can contact the RNIB Helpline for a detailed benefits check to find out if you are missing out on any income, or to receive further information. The number to call is 0303 123 9999.

The benefits of registering as blind or partially sighted

If you have a sight problem it's a good idea to think about registering. It qualifies you for concessions and can help when claiming some benefits, as well as helping you get the practical support you need. Depending on your level of sight you can be registered as severely sight impaired/blind or as sight impaired/partially sighted.

Blind Person's Allowance

If you are certified blind and are on a local authority register of blind persons, or if you live in Scotland or Northern Ireland and are unable to perform any work for which eyesight is essential, you can claim Blind Person's Allowance. 

Blind Person's Allowance is added to your tax-free personal allowance, so is an extra amount of income you can get each year without paying tax. If you are on a low income or even if you don't pay any tax, you may be able to transfer your Blind Person's Allowance to your spouse or civil partner. 

Blind Person's Allowance for the tax year 2008-09 is £1,800 and no age or income restrictions apply. If both you and your spouse or civil partner qualify for Blind Person's Allowance you can each get an allowance.

Reduction of 50 per cent on the television licence fee

If you are registered severely sight impaired/blind you are entitled to a 50 per cent reduction on your TV licence, regardless of your age. This concession applies to children too who are registered blind, as long as they live in the same household as their parents or guardians. Contact TV Licensing for more information on 0844 800 6790. 

Income tax 

When planning for retirement it’s important to think about how income tax will affect you. Lots of people think that when they retire, they stop paying tax – but this isn’t the case and liability for tax continues into later life. If your taxable income – including your pension, is more than the tax free allowances, then you will need to pay tax. However, the good news is that when you reach state pension age you no longer pay National Insurance contributions.

The state pension and any company or personal pensions you get are taxable. If you work past state pension age you can still receive your state pension at the same time as working. Your earnings and the hours you work will not affect it, but you will pay tax on your pension as well as on your earnings.

The way tax is paid differs depending on the type of pension received. Company and personal pensions usually have tax taken off before they are paid, but state pensions are paid without the tax being deducted. Her Majesty’s Revenue and Customs (HMRC) will contact you shortly before retirement to ask for details of pension and other income. This is to make sure you are paying the correct amount of tax.

HMRC provides a number of telephone help lines for different types of queries, which are a quick and easy way to resolve most problems. Contact details can be found in section six of this guide.

The HMRC website, hmrc.gov.uk, has a lot more information about these issues including up-to-date tax rates and allowances and information about other areas, such as Inheritance Tax.

Legal issues 

An important consideration related to pensions is knowing your right to have access to an occupational pension scheme if you have a contract of at least three months. Some people think that it’s not worth joining if they only expect to be with that employer for a few months. However, there are many examples of employees who have ended up staying with the same organisation for years, but have never joined the occupational scheme in that time. That could result in a substantial opportunity to build up a pension being lost.

Another issue affecting employment and pensions is maternity leave. If a woman is taking paid maternity leave, this time must be treated as pensionable service. Benefits are based on the salary before going on maternity leave (this includes any Death in Service benefit). Employee contributions are based on actual pay, whilst the employer must pay a contribution based on the salary the employee would have received had they not gone on maternity leave. This includes the right to any pay increase that would have occurred.

Pensions can also have direct implications for many aspects of life including divorce. They may form part of a divorce settlement and can be subject to different kinds of agreements. A number of organisations can give further help and information. This includes Resolution, an organisation which focuses on the legal aspects of divorce and any financial settlement reached.

Pensions: Accessibility and disability

There is no subject that does not have implications for accessibility and disability and pensions are therefore no exception.

The legislation and documentation that is bound up with pensions does mean that print is the most common format in which information about pensions is available. Many information providers are still not aware of their legal obligations to provide that information in accessible formats. Blind and partially sighted people know only too well what a battle this can be.

You are entitled to ask for information in the format you need. If an organisation still hasn’t fulfilled its obligations and is unable to provide you with the information you need, then contact the RNIB Helpline on 0303 123 9999 who will be able to assist you. 

It goes without saying that any money related subject will have direct implications if you are disabled, whether it be long or short term. If you have had periods where you have not been able to work this could well affect your ability to pay into a pension. Again, the RNIB Helpline will be able to help you access any benefits that you may be entitled to.

Case study: Gay’s story

“I shall be 60 in January 2008 and of course I’m now approaching state pension age. So I was not surprised to receive a letter with a booklet on the subject. I could read the letter on my scanner but the booklet proved more difficult. 

As I am a braille reader I decided that I would telephone to request the information in braille. Initially the person I spoke to didn’t actually know which booklet I was referring to but we eventually found the leaflet I wanted. I was then told that they did not provide information in braille but I could have a pensions officer come to my home. I didn’t really want this because I wanted to have something that I could refer to and read over and flip back and forth to the information I needed. 

I got in touch with RNIB and through them a braille version of the appropriate leaflet arrived on my doorstop. If it hadn’t been for RNIB and the help that I received, I would have been at a loss as to know where to go next, but I would have kept on until I got the information.

I have spoken to the pension department since who have been quite helpful in advising how I should have my pension paid and so on, but initially when they didn’t have the braille version and didn’t even seem concerned about whether I would get it or not was not very helpful at all. I think things have worked out amicably now but it was a bit difficult at the beginning.”

Section six: Further sources of help and information

The following list will provide you with details of organisations you can contact for information and support about pension issues. Unfortunately, RNIB cannot guarantee that the websites listed are accessible for blind and partially sighted people. However, a contact telephone number is listed for each organisation. 

Pensions information

The Pension Service

The Pension Service will:

· work out the amount of state pension and Pension Credit that you are entitled to

· provide a face to face service in a place that is convenient for you or in the comfort of your own home if your business cannot be dealt with over the telephone

· pay your entitlements to you and answer questions over the phone and by post and by email

· tell you how you can access other pension-related entitlements and services

· work in partnership with other local organisations to deliver pension-related services. 

For queries about state pensions on the UK mainland

· Website: www.thepensionservice.gov.uk

· Telephone: 0845 606 0265

· Textphone: 0845 606 0285 

For queries about state pensions in Northern Ireland

The Pension Service Enquiry Line is run by Social Security Agency

· Website: www.dsdni.gov.uk

· Telephone: 0845 601 8821

People in Northern Ireland can also telephone 028 9054 9393, which is the number of Windsor House in Belfast. 

State pension forecasts

This service has been suspended due to National Insurance qualifying years changes. It is however still available for those who reach state pension age before April 2010.

· Website: www.thepensionservice.gov.uk

· Telephone: 0845 300 0168 

Information booklets 

There are free government booklets on different types of pensions including titles such as:

· State pensions – Your guide

· Pensions: the basics, a guide from the government

· State pension  – the choices available to you

· Your pension statement explained 

· Pensions for women – your guide 

These and other booklets can be downloaded from the guides and forms page at the website thepensionservice.gov.uk. You can also order them in your preferred format from The Pension Service order line: telephone 08457 31 32 33, textphone 0845 604 0210. 

Pension Tracing Service

If you think you may have an old pension, but are not sure of the details, the Pension Tracing Service can usually help by tracing it for you, for free.

· Website: www.thepensionservice.gov.uk

· Telephone: 0845 600 2537

Pensions Advisory Service

This is an independent, voluntary organisation, which can answer questions about non-state pensions. It should not be confused with 

The Pension Service, which is a government service.

· Website: www.pensionsadvisoryservice.org.uk

· Telephone: Pensions Helpline 0845 601 2923, or the general office 020 7630 2250

· Email: enquiries@pensionadvisoryservice.org.uk

Financial Services Authority (FSA)

This is the UK’s financial watchdog set up by the government to regulate financial services. They provide clear, impartial information, on their website and in publications, about financial products and services to help make money matters clearer. 

They have a free range of guides on a range of financial matters including pensions and are a good starting point if you want general information about financial products and services. 

You can get free copies sent to you in the post by using the online order form, or you can view or download them from the website. Their consumer contact centre can answer general enquiries about financial products and services. 
· Website: www.moneymadeclear.fsa.gov.uk 

· Telephone: 0845 606 1234 

Tax information

Revenue and Customs Department (previously Inland Revenue)

National Insurance contributions

If you have queries about National Insurance contributions you should contact the Revenue and Customs Department.

· Website: www.hmrc.gov.uk

· Telephone: 0845 302 1479

· Textphone: 0845 915 3296

For specific queries regarding 'contracting out' and pension schemes

Contact the Revenue and Customs Department

· Website: www.hmrc.gov.uk

· Telephone: 0845 915 0150 

Blind Person’s Tax Allowance

Since January 2007, there is a new Revenue and Customs number for new claimants only of the Blind Person’s Tax Allowance that provides help for filling out the form over the telephone.

· Website: www.hmrc.gov.uk

· Telephone: 0845 366 7887 (New claimants only)

Working Tax Credits

· Website: www.hmrc.gov.uk

· Telephone: 0845 300 3900

· Textphone: 0845 300 3909

Other general tax enquiries

· Website: www.hmrc.gov.uk

· Telephone: 0845 9000 444 

Tax Help for Older People (known as TOP) 

This is an independent, voluntary organisation that gives free advice on tax issues for older people on lower incomes.

· Website: www.taxvol.org.uk

· Telephone: 0845 601 3321 or 01308 488066

· Email: taxvol@taxvol.org.uk

TaxAid

TaxAid is a UK charity providing free tax advice to people on lower incomes who cannot afford to pay a professional adviser. The service is independent and confidential.

· Website: www.taxaid.org.uk

· Telephone: 0845 120 3779 (Lines open only from Monday to Thursday, 10am to 12pm). 

Legal matters

Employment Tribunals Service

This is a government department which gives information on a whole range of employment related issues, including access to occupational pensions for part-time workers.

· Website: www.employmenttribunals.gov.uk

· Telephone: 0845 795 9775

The Office of the Public Guardian

This government office can provide advice and information about living wills and lasting powers of attorney. This gives details on what you can do about choosing somebody you trust to make decisions on your behalf about your finance and property and health and welfare.

· Website: www.publicguardian.gov.uk

· Telephone: 0845 330 2900 (9.00am-5.00pm)

Resolution (Solicitors Family Law Association)

This is a legal association that gives information on divorce, which may include having to deal with pension matters. Their website includes fact sheets and links to other organisations that may be able to help in divorce matters.

· Website: www.resolution.org.uk

· Telephone: 01689 820 272 (9.00am-5.30pm)

· Email: info@resolution.org.uk

Acas

This is an independent organisation that gives advice for individuals on disputes in employment. This may include pensions issues.

· Website: www.acas.org.uk

· Telephone: 08457 47 47 47 (8.00-6.00pm)

Information through radio, television and online

BBC Radio 4 Moneybox programme

'The Moneybox programme' is broadcast weekly (Saturdays 12.00pm and Mondays 3.00pm) and pensions feature as a regular subject. Every week there is a live programme where listeners can call in with queries. 

BBC2 TV Working Lunch

'Working Lunch' is a current affairs programme that offers financial advice and frequently features pensions as a subject. It also has opportunities for viewers to phone in and email questions. 

Websites

· The Pensions Advisory Service website hosts a monthly live question and answer session by email on pensions. For more details visit, pensionsadvisoryservice.org.uk

· Two popular websites giving commercial information about pensions include moneysavingexpert.com and 'Motley Fool', fool.co.uk

Other sources of information at RNIB

RNIB Employment Services

If you, or someone you know, is blind or partially sighted and looking for work, then get in touch with RNIB. People with sight loss want to work, but they need advice and support to help them gain employment. 

Blind and partially sighted people work in wide-ranging industries, such as sports, leisure, tourism, IT, media and engineering. RNIB’s Employment Service offers information, advice and support to help you or others develop the skills and confidence needed to join them.

Call the RNIB Employment Line on 0800 022 3010 or visit rnib.org.uk/employment

RNIB's Money Matters Magazine

If you have an interest in personal finance, RNIB's Money Matters magazine may be for you. Covering all aspects of the subject, including insurance and investment, it is published every two months in braille and via email. Prices per issue are 65p for UK residents. Call RNIB to subscribe on 0303 123 9999. 

RNIB Helpline

The RNIB Helpline is your direct line to the support, advice and products you need.  We'll help you find out what's available in your area and beyond, both from RNIB and other organisations. 

Whether you want to know more about your eye condition, buy a product from our shop, join our library, find out about possible benefit entitlements, be put in touch with a trained counsellor, or make a general enquiry, we're only a call away. 

Our specialist advice workers will spend time with you over the phone, making sure the support they give is right for you.  We'll call you back a few weeks later to find out how you’re getting on and what else we can do to help. 

Call Monday to Friday 8.45am to 6.00pm and Saturday 9.00am to 4.00pm. Outside these times leave us a message and we'll get back to you. Calls cost no more than a standard rate call to an 01 or 02 number. The price of calls varies between different providers including between landline and mobile companies.  

RNIB Helpline 

0303 123 9999

helpline@rnib.org.uk
If you would prefer to receive this Guide to pensions in braille, on audio CD, DAISY CD or by email, please contact us on 0303 123 9999.  
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