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Factsheet


Preparing for a social care assessment

Introduction

Community care or social care services are provided through your council’s social services department. Their purpose is to support people who have a disability, or other special needs, and to promote their independence.

You have a right to ask your council to assess your needs. The purpose of the assessment is to find out what difficulties you are having, so they can decide whether your needs call for a service and if so, what services they might arrange for you. 
At the end of this factsheet there is a sample letter you can use to request an assessment.

Ask your council for information about: 

· their rules (also called eligibility criteria) for deciding who qualifies for services

· the standards you can expect from council services and who to contact for advice

· rules for working out any charges for services

· how to complain if things go wrong.

What are social care services?

Social care services may include:

· personal care at home

· domestic help

· shopping

· meals on wheels 

· services in day centres

· provision of equipment

· care in residential or nursing homes. 

Whether you get any of these services depends on the outcome of your assessment. 

What is an assessment?

Your council should arrange for a worker to look at the full range of your needs, what you are able and not able to do, your preferences and aspirations. They will also consider whether your independence is affected in these areas:

· choice and control

· health and safety

· management of daily routines

· involvement in family and wider life.

The assessment must take into account both your immediate, day-​to-day needs and your longer-term needs. The worker should look at how any given risk could affect your physical and mental health, both now and in the future. 
A specialist assessment, for instance by a rehabilitation worker for blind and partially sighted people, will cover the support you need specifically in coping with your loss of sight. 
A full assessment should also look at your needs in these areas:

· personal care

· help at home

· accommodation

· health care

· finance

· education, employment, leisure

· transport, access

Ask how long you might have to wait for an assessment. Contact our Helpline on 0303 123 9999 for advice if you think this is unreasonable, or if your health, safety or wellbeing are at risk. The recommended maximum waiting time is four weeks from the date of request.

What happens at an assessment?

Assessments are usually done at your home, by a social worker or a specially trained worker with blind and partially sighted people (called a rehabilitation worker or officer) or both. Other specialist workers may be involved, if your needs are complex.

Make sure you explain how your sight problem affects your everyday life and independence. Request a specialist assessment by a rehabilitation worker if this is not offered. 

If you have hearing loss as well, ask to be visited by a worker trained to assess the needs of people with dual sensory loss.

You can ask for the assessment to run over more than one session, if you find it tiring, and need to take a break.

If someone helps to look after you, their needs and wishes should also be taken into account. They can also ask for a Carer's Assessment in their own right, to identify any support needed to help them in caring tasks.
Will I get the services I need?

Fair Access to Care Services (FACS)

Your council will follow government guidance called “Fair Access to Care Services” (FACS) when assessing your needs.
Under the FACS framework there are four bands – “critical”, “substantial”, “moderate” and “Iow”. Each relates to the seriousness of the risk to a person's independence, both now and in the future, if their needs are not met. Each band consists of a different combination of eight risk factors:
1.  a threat to life, and/or

2.  the development (or future development) of health problems, and/or 

3. a reduced choice or control over aspects of the immediate environment, and/or

4. the occurrence or likelihood of abuse or neglect, and/or

5. a reduced ability to carry out vital personal care or domestic routines, and/or

6. a reduced involvement in many aspects of work, education or learning, and/or 

7. reduced social support systems and relationships, and/or 

8. a reduced ability to maintain or undertake family and other social roles and responsibilities.

Note that each risk is treated as an individual risk. Thus you can have “critical”, “substantial”, “moderate” and “low” risks in various aspects of your life. Any needs that are identified in the assessment, and which meet the council’s eligibility criteria, are called eligible needs. 
If your eligible needs fall within one of the bands which the council is able to fund, according to its published policy, they must be met by the council. 

The council must publish details of its eligibility criteria, and which of the bands it is prepared to fund. It is common now for councils to fund only those needs which fall into the “critical” or “substantial” bands.

Personal examples

Try to think how your own circumstances relate to the council's criteria. You may find this difficult, but try not to underestimate any problems you have in managing day to day. It will help your case if you can give examples of when you find it hard to manage, or are prevented from doing something, especially if this affects your health and safety. Tell the person doing the assessment if you have had accidents at home or while trying to go out independently, or if your health has been affected.

For example, under risk factor 5: “a reduced ability to carry out vital personal care or domestic routines”, you might explain that: 

· you are not confident to manage hot pans, frying food and straining boiled food, or cutting vegetables. You nay have cut or scalded yourself and needed treatment from your doctor or hospital. You might be relying on expensive and less healthy ready-meals or frozen meals to reheat.

· you need help from a sighted person to buy food and other items of shopping, to check if stored food is within its use-by date to avoid becoming ill through food poisoning.

· you need help with cleaning your home on a regular basis, including dusting, vacuuming, sweeping, washing of kitchen/bathroom floors, dealing with spills, breakages and possible slipping and trip hazards. Falling and slipping are real and dangerous risks for people with sight loss, who cannot detect hazards.
· in the kitchen, you need regular help from a sighted person to ensure that kitchen work surfaces, cooker and sink are clean before and after food preparation, making snacks and washing up, to avoid you becoming ill.

· similarly to ensure that bathroom surfaces and particularly the toilet is kept clean, to avoid risks to your health and safety.

· you take medication, perhaps eye drops, and may need assistance with managing your medication, reading instructions and so on.

· you are not confident to go out alone, to take exercise and keep fit. You need someone to go with you for walking exercise to maintain your health and fitness.

The section “preparing for an assessment”, below, will help you to come up with other examples.

How can I get the best out of the assessment?

Before the assessment meeting, think about how loss of sight is affecting your day-to-day life. Think about what you would like to be able to achieve if you were given services and support. 
Some key risk factors for someone with a sight problem are listed below. You should tell the person doing the assessment if any of these apply to you:

· living alone

· providing care and support to dependents

· safety in the home, especially in the kitchen

· tripping or falling when out and about

· traffic accidents

· loss of hearing

· the death or incapacity of a spouse, relative or carer 

· the death or loss of a guide dog

· a deterioration in physical or mental health

· additional disabilities or health needs

· losing a job

· disruption of formal education

· disruption of social activities

· discharge from hospital

· disorientation after moving house

· social isolation and communication problems.

You might want to make a note, over a week or so, of the difficulties you have with day-to-day activities, and of times when your sight problem prevents you doing something.

Make sure you get a copy of your council's information leaflet(s) about social care assessment and eligibility criteria. The information will be available in accessible formats, and probably on your council’s website. You can then think about how your needs fit with the eligibility criteria. Have you had an accident or been put at risk because you do not get the support you need? 
The following list suggests areas where someone with a sight problem might need some support. You might think of different ones yourself. Everyone’s circumstances are different.

Preparing for the assessment

Getting around

Are you confident in getting around safely on your own indoors and out of doors? For instance, do you have difficulties with getting out and about:

· crossing the road

· avoiding obstacles and tripping or falling in the street

· using public transport (eg reading timetables, finding the right train platform or bus stop, finding a seat) or hailing a taxi 

· reading street signs

· getting lost and asking for assistance.

Do you need information and advice about using transport, including local concessions and schemes?

Are you able to get out to do your own shopping? 

Can you get to local shops and facilities, visit friends or attend social activities or classes? 

Personal care at home

Do you need help with managing personal care and hygiene? 
For instance, with:
· getting in and out of the bath or shower

· checking cleanliness

· shaving or putting on make up

· washing, drying and styling hair

· using the toilet

· cutting fingernails and toenails

· getting in and out of bed, especially during the night

· choosing clean clothes that match and are appropriate for the weather

· fastening buttons, tying shoelaces, making sure clothes are not being worn inside out

Maintaining your home

Do you need help with cooking, cleaning, washing? 
Preparing meals

· finding cutlery, pots and pans and ingredients

· peeling and chopping vegetables

· boning meat or fish

· checking “sell by” dates on packages, spotting mould on foods

· heating fats and boiling water.

Cleaning

· keeping kitchen surfaces and appliances (eg ovens, fridges) clean and hygienic

· washing up, drying and storing crockery, cutlery, glasses and cookware

· clearing away uneaten food and taking rubbish outside

· clearing up breakages or spills

· sweeping and vacuuming floors

Washing

· washing, drying and ironing clothes

· changing bed linen 

Maintenance

· installing and maintaining smoke alarms, intruder alarms, domestic appliances, etc. 

· general household maintenance (eg changing light bulbs, replacing fuses) 

· maintaining a safe environment (eg making sure there are no loose carpets to trip on or obstacles to bump into).

Equipment and adaptations

· Would special equipment help you to manage everyday tasks? Your need for equipment (called “community equipment”) should be included in the assessment.

· Is your home suited to your needs? Do you need advice about accommodation, including any adaptations your home might need such as improved lighting, guide rails, changes to the kitchen. 
Control of your immediate environment

Are you able to:

· adjust ventilation, central heating and hot water temperature controls

· control lighting and domestic appliances

· maintain privacy (eg drawing curtains, locking doors)

· respond to emergencies?

Communication

· Do you need a radio or cassette player or both to help you with leisure and accessing information?

· Do you need extra help because you are deafblind?

· Do you have problems with reading utility bills, labels on food, cleaning products, medicine bottles, text messages; reading and replying to personal mail; looking up numbers in the telephone directory? 
· Are you able to keep in touch with friends and family?

· Would you benefit from access to a computer with internet access, or a reading machine or CCTV?

Social and leisure activities

Do you have difficulties with, for instance:

· reading

· gardening

· needlework, knitting or sewing

· painting, writing or other artistic or cultural activities 

· watching television and setting a video recorder

· identifying tapes and compact discs

· going to pubs, restaurants, sports events and theatres

· finding voluntary work in the community

· arranging a holiday

· taking part in religious worship.

Your health

Do you have another disability or a health problem which affects your daily life? Do you have difficulties in staying healthy or managing medical conditions, for instance:

· identifying the correct tablets to take

· measuring the correct dosage of drugs and medicines

· reading the instructions on medicine bottles

· using eye drops

· managing serious conditions such as diabetes (eg testing blood sugar and urine, injecting insulin)

· taking enough exercise and keeping fit.

Other support 
· Do you need advice about benefits or grant help? 
· Do you get support from family or friends? Someone helping to look after you has the right to ask for a carer’s assessment.

· Do you need extra support because you have hearing loss as well as sight problems? 

· Would you like to talk to someone about adjusting to your disability, or do you feel you need some emotional support?
Family and caring responsibilities

Are you able to carry out your caring responsibilities, such as:

· parenting

· babysitting

· caring for sick or disabled family and friends

· maintaining family or domestic roles.

Agreeing your care plan

The person who does the assessment will use the information from your conversation to put together a “statement of needs” and a plan of action to meet those needs, usually combined into one document known as a care plan. 

When you have agreed your care plan you will be given a copy in the format of your choice.

As a minimum, your care plan should include:

· details of your eligible needs and associated risks (your eligible needs are the needs that your local authority has a duty to meet) 

· what outcome you hope to achieve from the services provided for you (i.e. how the services that are provided will actually help you)

· a contingency plan to cope with emergencies or unforeseen changes in your circumstances

· details of the services that will be provided for you. You should also be given details of any charges you will have to pay for services and details of any direct payments agreed for you so you can arrange services for yourself.

· details of the support you will receive from others, such as carers.

· The care plan must also include a date when your assessment will be reviewed. This should be within three months of the date that you start receiving services and then at least once a year after that.

Financial assessment

Any assessment of your financial situation, in relation to charges for services, should be carried out promptly after the assessment of your need for care. However, your financial situation should not be taken into account during the assessment of your need for care. 

Reassessment

Note that your local authority should not reduce or withdraw a service from you without first reassessing your needs. Remember also that you can ask for a reassessment if your needs change.

This factsheet is based on the booklet “Facing FACS”. It is for guidance only and is not an authoritative statement of the law. 

“Facing FACS: Applying the eligibility criteria in ‘Fair access to care services’ to adults with sight problems” ; published February 2005 on behalf of the Improving Lives Coalition by RNIB, 105 Judd Street, London WC1H 9NE 

“Facing FACS” can be supplied in large print, Braille and on audio tape. It is also available on floppy disk as a Microsoft Word file, a plain text file, or a portable document file (PDF) which can be read on either a Windows PC or Apple Macintosh computer (requires Adobe Acrobat™ Reader). It can be obtained in any of these formats for £5 plus postage and packing from:

RNIB Helpline
PO Box 173

Peterborough 

PE2 6WS

Telephone: 0303 123 9999

Fax: 01733 371555

E-mail: helpline@rnib.org.uk 
Website: rnib.org.uk
Draft assessment request letter

To: Director of Social Services at your local council

Date:

Dear Director of Social Services

Your name and address 

Social care assessment

I am registered blind/registered partially sighted/have a serious sight problem [delete as appropriate]. My date of birth is ……. 

I would like to request an assessment of my needs for social care services, under Section 47 of the NHS and Community Care Act 1990 and Section 4 of the Disabled Persons (Services, Consultation and Representation) Act 1986, to include services listed under Section 2 of the Chronically Sick and Disabled Persons Act 1970.

I need help in the following areas: [give details of any particular difficulties you have because of your sight problem, or additional disability or health problem]

Please arrange for a care manager to contact me to arrange an assessment visit within four weeks. [Give your phone number or state how you would like to be contacted. Also state whether you prefer correspondence in print, large print, tape or Braille.]

Yours faithfully

For more information

RNIB Helpline 

105 Judd Street

London WC1H 9NE.

Telephone: 0303 123 9999

The factsheet is not an authoritative statement of the law, and is for general guidance only.

For more information about RNIB and our services visit our website at rnib.org.uk or call our Helpline on 0303 123 9999
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