Useful contacts and services

RNIB Post Compulsory Education and Training Services
Student Factsheet 2008-09
We need your comments! We publish new factsheets every year, so please let us know how we can improve them. Please go to  the survey on the last two pages of this factsheet, We will publish the results on the website during 2009. 

This factsheet provides information about some contacts and services which may be useful while you are studying.  It contains the following sections:

· General information

· Disability Co-ordinators and Learning Support Staff

· Employment

· Hearing impairment

· RNIB National Visual Impairment and Learning Disability Services

· Skill: National Bureau for Students with Disabilities

· Meeting other blind and partially sighted students: ABAPSTAS
· Mobility

· Schools and colleges

· RNIB College Loughborough

· RNIB Scotland's Employment and Learning Centre

· RNIB Physiotherapy Support Service

· Music

· Leisure Services

· Technology

· RNIB’s Student Website

· RNIB’s PCET Website

· RNIB’s Training and Development Events

· VIEW FHE Chapter

· Further information


General information

You can obtain general information about services for blind and partially sighted people, particularly those provided by the Royal National Institute of Blind People (RNIB), from RNIB's Helpline and website.  If you or someone you know has a sight problem, RNIB can help. The RNIB Helpline on 0303 123 9999 offers 
information, advice and support for anyone with a sight problem and can also 
signpost you to other agencies. The Helpline is open between 8.45 am and 6pm on Monday to Friday and 9.00am to 4pm on Saturday. Calls are charged at standard rate.  

RNIB
PO Box 173

Orton Southgate

Peterborough

PE2 6WS
Helpline: 0303 123 9999
Email: helpline@rnib.org.uk 

www.rnib.org.uk

To find out about joining RNIB Membership, please telephone 0303 1234 555 or email membership@rnib.org.uk
Disability Co-ordinators and Learning Support Staff

When you are considering applying to a college or university, it is a good idea to make contact at an early stage with the Disability Co-ordinator or Learning Support Staff who have a specific remit to ensure that your support needs for study are met. Please refer to Student Factsheet Finding a course for further information. 

Employment

An immediate source of local advice may be the Disability Employment Adviser who may be contacted through your nearest Jobcentre Plus. RNIB’s Employment Services website has lots of information about employment.  You can contact RNIB Employment Line telephone 0870 013 9556 or email employmentline@rnib.org.uk for help with specific queries. 

Hearing impairment

RNID is the largest organisation for deaf and hard of hearing people.  It can offer further support to students who have an additional hearing impairment.  

RNID
19-23 Featherstone Street
London EC1Y 8SL  
Information Line: 0808 808 0123  
Textphone: 0808 808 9000 
Email: informationline@rnid.org.uk  
Website: www.rnid.org.uk
Tinnitus Helpline: 0808 808 6666  
Tinnitus Textphone: 0808 808 0007 

RNIB National Visual Impairment and Learning Disability Services

RNIB  National Visual Impairment and Learning Disability Services have been providing services to adults who have a learning disability and suspected or confirmed sight problems since 1994. Current services range from day assessment services, outreach, home and tenancy support to consultancy, vision and environmental assessments and training services.

National Practice and Development Team

The National Practice and Development Team offers a range of specialist training, consultancy, information and rehabilitation services for all those who are supporting adults and children who have a learning disability and have suspected or confirmed sight problems.

We have knowledge and expertise in providing direct support to children, adults and older people who have a combination of complex needs, learning disability and sight problems.

Through our training, consultancy and rehabilitation services we enable professionals, support staff and carers to:

· identify the signs of possible sight problems in people who have a learning disability;

· understand and address the implications and effects of sight loss;

· consider visual impairment in the planning and delivery of services for people who have a learning disability.

We provide:

· Training to social care and health professionals, support staff and carers in all aspects of visual impairment and learning disability.

· Accredited training "Vision Assessment and Learning Disability."

· Functional Vision Assessments to help identify potential sight difficulties through observation, supporting the person for the sight test and provision of an easy to understand report outlining the effects of the person’s vision difficulties, and providing practical information to enhance daily living, communication and mobility. 

· Environmental Assessments which review the appropriateness of the person’s surroundings given their sight problems and recommend changes and modifications to improve quality of life.

· Specialist Rehabilitation Assessment delivered by a qualified Rehabilitation Worker trained to support the person with a Learning Disability with the practical tasks that become difficult as a result of becoming blind or partially sighted.

· Project Assessment Workers working  in partnership with local authorities and health boards to provide Project Assessment Workers to support the vision assessment process for people with a learning disability.
Our experienced team work with a range of care services for people who have a learning disability in health and social care. We support commissioners and providers of services to take into account the high incidence of sight problems found in people who have a learning disability in health and social care. We support commissioners and providers of services to take into account the high incidence of sight problems found in people who have a learning disability. 

For further information please contact:

RNIB
National Visual Impairment and Learning Disability Services
National Practice and Development Team
Springfield Road
Bishopbriggs
East Dumbarton
G64 1PN
Telephone: 0141 772 5588
Fax: 0141 772 9636
Email: learning disability@rnib.org.uk
Website: www.rnib.org.uk/learning disability
Skill: National Bureau for Students with Disabilities 
Skill develops and promotes opportunities in post-compulsory education, training and employment to help disabled people across the UK maximise their learning and employment options.  Membership is open to organisations, colleges, universities, individual students and professionals.  Skill produces a number of publications relating to policy and practice in post-school education which are detailed on their publications list, available from the Skill office or can be downloaded from their website.
Skill: National Bureau for Students with Disabilities
Unit 3, Radisson Court

219 Long Lane

London SE1 4PR
Telephone: 020 7450 0620
Free Information Service: 0800 328 5050 (Open Tuesdays between 11.30 am and 1.30 pm and Thursdays between 1.30 and 3.30 pm)

Fax: 020 7450 0650
Email: info@skill.org.uk 
Website: www.skill.org.uk
Meeting other blind and partially sighted students: ABAPSTAS
The Association of Blind and Partially Sighted Teachers and Students (ABAPSTAS) is a self-help organisation that offers support, advice and information to all blind and partially sighted teachers and students in all sectors of education, including sixth form, further, higher, adult and lifelong learning. It has experience in informing policy decisions, campaigning and providing advice and study related workshops. Visit  www.abapstas.org.uk to find out more.  

For more information, please contact:
Elisabeth Standen, ABAPSTAS Chairperson.
Telephone: 0117 966 4839 (between 7.15 and 10pm)
Email: chair@abapstas.org.uk
Nick Clarke, Membership Officer.
Telephone: 01484 690521 
Email: membership@abapstas.org.uk
Mobility

The Mobility Officer, contactable through local Social Services offices, should be able to offer support, advice and help with mobility.  Local education authority visual impairment teams may offer advice and support to students and supply mobility training.  Liaison officers of the Guide Dogs for the Blind Association may also be able to help. 

Guide Dogs for the Blind Association
Hillfields
Burghfield
Reading
Berkshire 
RG7 3YG 
Telephone: 0118 983 5555 
Fax: 0118 983 5433 
Website: www.gdba.org.uk
Email: guidedogs@guidedogs.org.uk 
 

Schools and colleges

RNIB has produced a list of Special schools and colleges attended by blind and partially sighted pupils and students in the UK.  Please contact the RNIB Helpline on 0303 123 9999 or email helpline@rnib.org.uk if you would like a copy. 

RNIB College Loughborough

RNIB College Loughborough welcomes people with disabilities aged 16 upwards.  Many students have a sight problem but people also join the College with mild to moderate learning difficulties, mild to moderate autism, Asperger's syndrome, chronic illness, physical mobility difficulties, hearing loss and mental health issues. 
The College prides itself on being a small, friendly community welcoming people from all ethnic and social backgrounds. It shares a campus with Loughborough College and can offer specialist support in a wide range of mainstream courses.

Courses are designed to enable people of all abilities to develop the skills needed to progress their lives at work, home and in the community. The Residential Support Team will provide mobility support and help with independent living skills for students who require it. There is an also an opportunity to improve literacy and numeracy skills alongside the main area of study.

Younger students follow academic programmes from Pre-entry level to Higher Education. This may include Individual Learning Programmes including ASDAN, GCSE, AS/A level and vocational equivalents, in a variety of areas such as Health & Social Care, Leisure, Travel & Tourism, Hospitality & Catering, Music, Sports Studies and Complementary Therapies. We have wide experience of supporting students with learning difficulties.

Work based training is also offered to adults with a disability who are unemployed and keen to seek work, or in employment but looking to retrain or adapt their skills. Courses are flexible depending on individual needs and can vary in length. Students are supported in developing job seeking and interview skills and undertake a period of work placement.

The College also run Visual Impairment Support Services (VISS) providing educational support and training to blind and partially sighted people studying at associate colleges across the Midlands. VISS also provides resources for teaching blind and partially sighted students. The resources cover a wide range of software packages and access technology. Technical computer training and short courses are also available. 

For further information about RNIB College Loughborough or to request a copy of the prospectus or DVD,  please contact:

The Marketing Department
RNIB College Loughborough
Radmoor Road
Loughborough
Leicestershire 
LE11 3BS 
Telephone: 01509 61 10 77
Fax: 01509 23 20 13
Email: enquiries@rnibcollege.ac.uk
Website: www.rnibcollege.ac.uk

RNIB Scotland's Employment and Learning Centre

RNIB Scotland’s Employment and Learning Centre is based in Edinburgh. It is the only centre of its kind serving the needs of blind and partially sighted people including those with additional disabilities, throughout Scotland and the North of England.  

The Employment and Learning Centre enables people of working age to acquire and develop the skills and confidence they need to find, return to or retain employment.  The Centre also helps them to cope independently at home, college or university and to play an active role within the community.  

The main employment focused programme is Work Preparation. 
Work Preparation

This programme includes an element of assessment to discover the most suitable programme for each individual. A learning plan is agreed and lasts around nine weeks.
The goal is to prepare participants for work, or further study, and help with occupational choice. Participants are encourages to increase their understanding and awareness of the implications of visual impairment and other disabilities for employment. They also have the opportunity to acquire or further develop IT skills, including using access technology, necessary for employment.

Each individual completes a work book which is designed to allow him or her to explore their own  skills, desires and interests as well as local opportunities and develop good job seeking skills. It encourages people to take responsibility for their own job seeking activities and develop appropriate skills and strategies through practical exercises.

The programme includes job sampling opportunities, through work experience or job shadowing. Whether at the Centre, or on an employer's premises, these activities provide the participant with the opportunity to test and develop important qualities such as ability, motivation, stamina, time management and sustainability. Work shadowing with job coaching support can help participants top experience the demands of a specific working environment and expand knowledge of the options within an occupational area. Mobility and orientation for work is provided so that participants are able to travel independently and safely. Progression and 

customised action planning result in a smooth transition into employment or further training. 

Retention Services

This course is for people in employment who have experienced a loss in vision or a deterioration in their sight levels. It is run in conjunction with their employer to develop occupational skills at the centre which can be transferred back to their workplace. Employers who have used this service include Jenners, the Inland Revenue and the Scottish Government. 

Positive Steps
This course is designed for people who are slightly further away from employment and need to work on motivation and confidence. It is a two-week motivational training programme for blind and partially sighted people of working age.
The aim of the programme is to motivate and support people to realise their potential, take stock of their transferable skills and plam for future employment or training,

The Positive Steps course is available to anyone over the age of 17 who lives in Scotland or the north east/north west of England.

Topics covered in the programme include:

· Teambuilding

· Self-esteem

· Skills audit

· Project work

· Communication

· Motivation and goal setting 

· Understanding your disability

· Travel, mobility

· Personal presentation

· Employer visits.
Positive steps allows people to set goals and plan for the future. 
Pre-recruitment Training
These courses are run on an ad hoc basis with individual employers and usually in partnership with Jobcentre Plus.

The programme is designed to prepare people for the employer's recruitment process from completing the application form to attending an interview. Each person is guaranteed an interview at the end of the course. 

Learning Club

This is for blind and partially sighted people not of working age who wish to use the centre's drop in facilities to use the wide range of adaptive technologies available or to access the e learning opportunities at Jewel and Esk Valley College.

For further information on these and other services offered by RNIB Scotland’s Employment and Learning Centre, please contact:

RNIB Scotland Employment and Learning Centre
24d Milton Road East
Edinburgh EH15 2NJ
Telephone:  0131 657 8200
Fax: 0131 657 6888
Email: elc@rnib.org.uk
RNIB Physiotherapy Support Service

If you are considering pursuing a career in physiotherapy, you may find it helpful to contact RNIB Physiotherapy Support Service (PSS).  PSS provides a wide range of services to blind and partially sighted undergraduate, graduate and postgraduate physiotherapists and other students on health-related programmes throughout the UK. Information, advice and practical assistance with course applications are available to blind and partially sighted individuals interested in pursuing a career in physiotherapy.  General advice/guidance on physiotherapy education and careers is also offered to blind and partially sighted people, their families and friends. 

Employment consultancy services, on a fee-paying basis, are available to blind and partially sighted physiotherapists employed in the public sector and those managing small businesses.  

Consultancy, awareness–raising/training services are offered to educational institutions providing physiotherapists, professional and voluntary organisations in the UK, NHS Trusts and self-employed physiotherapists. Details of charges may be obtained on request.  

PSS is managed by a team of staff who are fully experienced in the provision of support to blind and partially sighted customers.  Our technical services are provided at the Resource Centre at the University of East London which offers a wide range of specialised equipment and facilities. 

With the objective of making the environment more accessible to blind and partially sighted people, PSS increasingly directs its activities towards campaigning and advocacy work at a national and international level.  

PSS has produced two leaflets: Physiotherapy as a Career and Physiotherapy Support Service. To receive copies of these leaflets and/or for further information about PSS, please contact:

Jane S. Owen Hutchinson
Manager
RNIB Physiotherapy Support Service
Mobile: 07748 65 74 57 
Email: jane.owenhutchinson@rnib.org.uk
and/or

Karen Atkinson
Manager
RNIB Physiotherapy Resource Centre
Telephone: 020 8223 4950
Email: k.a.atkinson@uel.ac.uk 

RNIB Physiotherapy Resource Centre
University of East London
Romford Road
London E15 4LZ
Telephone: 020 8223 4950
Fax: 020 8223 4954

The Chartered Society of Physiotherapy is the professional body for physiotherapists.  For enquiries relating to courses, qualifications and career opportunities, please contact:

Chartered Society of Physiotherapy
14 Bedford Row
London WC1R 4ED 
Telephone: 020 7306 6666 
Fax: 020 7306 6611
Email: csp@csphysio.org.uk 
www.csp.org.uk

Music

RNIB Music Advisory Service (MAS) provides support for people with sight difficulties in any aspect of making music. Information and advice are given on music education at all levels, from the earliest signs of interest to advanced studies. MAS also runs musical events for children, sometimes including their families, often in conjunction with musical organisations. MAS administers funds for supporting individual musicians in their studies and careers.
Adults are supported in employment in the music business through advice, information and professional development days. We offer musicians who are blind and partially sighted and working towards a career in music an opportunity to perform live in front of an audience and an industry professional. 

Leisure support is offered for those interested, for example, in singing in choirs or playing for pleasure. The MAS runs the Royal Albert Hall box for concert-goers who have sight difficulties, offering tickets for most events there at modest prices and enabling those to attend to take sighted companions. 

Music technology is a very fast growing area of interest. MAS offers advice and information on accessing the exciting world of computer based music production. 

Advice is given on reading music using the Modified Stave Notation and Braille music.

MAS also  provides support for professionals working with musicians with sight difficulties, including access to instrumental and general examinations. Courses are run on using music to promote communication amongst children with complex needs, and in fostering musical development in the early years. Research in the field is undertaken, with a particular link to the Institute of education, University of London.

For more information, please see www.rnib.org.uk/music and email 

mas@rnib.org.uk
Leisure Services

RNIB’s National Leisure Services team offers professional advice, guidance, support, training and consultancy services to professionals in the sector for a wide range of sports, leisure, recreation, wellbeing arts and tourism activities.
The service aims to increase participation and accessibility to mainstream leisure opportunities for blind and partially sighted people, increasing specialist leisure opportunities and to campaign and lobby policy and decision makers in leisure to improve the access to leisure opportunities.

The National Leisure Services team also offers advice, guidance and information to blind and partially sighted people of all ages on how they can get involved in a wide range of leisure activities from football to photography, music to movie-going, swimming to sculpting. 

The leisure services team is home to the acclaimed Soccer Sight project which provides blind and partially sighted people with match day commentary for football in partnership with a number of Premier League football clubs. We have a new Soccer Sight volunteers programme which recruits volunteers as match commentators and football match buddies.
The team has also developed audio description in sport for cricket, as well as working on gardening, sailing, nature and countryside, fitness and wellbeing programmes.

In particular the National Leisure Services team has developed a peer support programme for newly diagnosed blind and partially sighted people. Finding Your Feet is a leisure and socially based course providing advice on benefits, mobility, leisure activities, emotional support and wellbeing. For more information email
fyf@rnib.org.uk  In addition, the service advises on a range of holiday and leisure opportunities for blind and partially sighted people. 

Our National Arts service works to increase accessibility for blind and partially sighted people to visual and performing arts in museums, galleries and theatres. There are a number of volunteering opportunities available in the service. 
Members of the team work closely with the sport, leisure and entertainment and tourist industries to improve access and opportunities for blind and partially sighted people. 
For more information on national leisure services, please contact our team:

Alison Talbot, National Leisure Services Manager
Telephone: 0121 665 4233 
Email: alison.talbot@rnib.org.uk   

Eleanor Ellison, Recreation and Lifestyles Manager
Telephone: 01273 262221 
Email: eleanor.ellison@rnib.org.uk 

Emma Lincoln, National Arts Development Officer
Telephone: 020 7391 3285 
Email: emma.lincoln@rnib.org.uk 

For more information on volunteering for our Soccer Sight Project, contact:

Kalle Hogh, Soccer Sight Volunteer Assistant Development Officer

Telephone: 0790 853 7476

Email: kalle.hogh@rnib.org.uk
Technology

If you want to know about how you can use technology in education, work, leisure and lifelong learning, then please contact our Technology Team who can provide information, send out information sheets or refer you to other sources of support. 
Telephone 0845 900 0015 or email ict@rnib.org.uk  You can also go to the RNIB technology pages at www.rnib.org.uk/technology for information about the types of technology available for blind or partially sighted people and for frequently asked questions about technology.  
RNIB's regional technology services offer assessments, training and consultancy.  For your nearest regional centre, contact the RNIB Helpline, telephone 0303 123 9999 or email: technology@rnib.org.uk  

RNIB’s student website

If you are studying, looking for opportunities to study or facing the need to retrain, RNIB’s student website for blind and partially sighted students and lifelong learners at www.rnib.org.uk/student will be of use to you.  

The website gives information on issues relating to studying.  It offers links to other websites designed for students and has pages of information on a variety of subjects such as applying to further and higher education, managing life at university or college, academic advice, careers and social issues.  The site is interactive so you can exchange ideas with other students as well as using the message board  to send a question to RNIB staff.  

RNIB’s PCET website

You may want to tell your college or other education provider that RNIB has a PCET website for staff in further, higher and continuing education at www.rnib.org.uk/pcet. Further information is available from Mark Braithwaite. Telephone 01509 632415 or email mark.braithwaite@rnib.org.uk. 

RNIB’s Training and Development Events

RNIB’s Lifelong Learning and Employment Services run regular training and development events. These are key development opportunities for professionals concerned with the learning and development of blind and partially sighted students and adults.  For further information, please contact your local Regional Centre listed in Student Factsheet Student Services available from RNIB Regional Centres. 

VIEW

VIEW, the Association for the Education and Welfare of the Visually Handicapped, is a registered charity with membership open to blind and partially sighted individuals, parents, professionals and others working in the field of visual impairment.  The organisation has a specialist Further and Higher Education Chapter.  For further information, please contact Lisa Mead.  
Telephone: 01785 356 830 Email: lisa.mead@staffordshire.gov.uk
Further Information

Breaking down barriers: access to further and higher education for visually impaired students. 
Jane S. Owen Hutchinson, Karen Atkinson and Jenny Orpwood.  Stanley Thornes, 1998.  
£20  ED 186  

This book has been published in collaboration with RNIB.  Your college or university may find it helpful to buy this book as a reference source.  The authors have sought to identify the barriers that blind and partially sighted students may face and give practical advice on how these barriers can be removed or reduced.  It can be ordered from RNIB Customer Response, telephone 0845 702 3153 or 01733 375 350 or email cservices@rnib.org.uk.  

Special teaching in higher education: successful strategies for access and inclusion.  
Edited by Stuart Powell.  Kogan Page, 2003.  

Chapter 5 of this book is entitled Students with visual impairment and was written by Archie Roy, a former RNIB Post Compulsory Education and Training Officer, and may be a useful source of information to staff working in higher education.  

Other factsheets 

Other titles in this series of Student Factsheets are:

· Finding a course

· Choosing a career

· Student Services available from RNIB Regional Centres

· Financial assistance for blind and partially sighted students

· Trust applications

· List of grant awarding charities that may assist blind and partially sighted students

· Learning and Technology Needs Assessments

· Strategies for study

· Libraries and Information Services

· Images and Illustrations including maps, diagrams and pictures

· Examinations / Assessments

· Disability Discrimination Act: Post-Sixteen Education

· Learning English in the UK

· RNIB College Partnerships Programme

The factsheets may be obtained in print, disk and email formats. Braille and audio versions can be produced on request. Please contact Karen Edwards, telephone 01509 632416 or email karen.edwards@rnib.org.uk. 

The information is also available via RNIB’s student website: www.rnib.org.uk/student

Our PCET website is for college and university staff and other adult training providers: www.rnib.org.uk/pcet

Reference: RNIB SF Useful contacts and services, January 2009.
Survey on RNIB Student Factsheets 2008-2009
You can respond to this survey by:

· emailing your responses to anne.rehahn@rnib.org.uk
· calling 07918 696687 and leaving a message. We will call you back. 
· detaching and sending the completed pages to:

Student Factsheets Survey 2008-2009

c/o Anne Rehahn

RNIB

105 Judd Street

London WC1H 9NE
1. Which factsheets did you find most helpful?

2. Which factsheets did you find least helpful?

3. What other topics should we cover in our factsheets?

4. What have you done as a result of reading the factsheets?

5. Please tell us which customer group best describes you:

· actual or potential blind or partially sighted student in further education

· actual or potential blind or partially sighted student in higher education

· parent or carer of blind or partially sighted student

· professional working with blind and partially sighted students in further education
· professional working wuth blind and partially sighted students in higher education

· intermediary such as careers adviser, health professional, etc

· other (please describe)

6. Please provide any other comments.

Thank you for your help. We will publish the results of this survey on the student website during 2009.
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