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Factsheet


VAT relief on specialised goods and services for disabled people

This factsheet is not an authoritative statement of the law, and is for general guidance only. For more specific enquiries you should contact HM Revenue & Customs on 0845 302 0203.

Goods and services exempt from VAT

Blind and partially sighted people, and charities working on their behalf, can buy certain goods without paying VAT on them. This relief from VAT also extends to: 

· the provision of services to adapt items for use by, or to meet the needs of, a blind or partially sighted person

· spare parts, accessories, repair and maintenance of such goods and adaptations.

Goods which have been designed solely for use by disabled or blind and partially sighted people and which are for personal or domestic use only will be zero-rated for VAT.

This would include such items as: 

· CCTV reading aids

· braille display units

· braille embossers

· speech synthesizer units

· speech output and character enlargement software.

Computer systems which are specially designed and manufactured solely for the use of disabled people may qualify for a composite or reduced rate of VAT where components and software similar to the above are included in their manufacture.

Training in the use of such computer systems may also qualify for a reduced rate of VAT for individuals where the equipment is used for personal or domestic use. You should check with your supplier regarding the amount of VAT to be charged when discussing purchase of you computer system.

Relief does not apply to general purpose goods used by disabled people.

Corrective spectacles and contact lenses are not relieved from VAT.

If you need to have any general-purpose goods adapted to meet your needs as a disabled person, so that you can use them, anything you pay to have them adapted is exempt from VAT, but you would have to pay the normal rate of VAT on the goods themselves.

Some building work may also be exempt from VAT, including:

· ramps, doorways and passages 

· bathrooms, washrooms and lavatories 

· lifts.

How to obtain VAT relief on goods or services

Most suppliers of specialised equipment should be familiar with the goods that can be zero-rated under the legislation. You should check with them when you discuss purchasing the goods.

Other suppliers of goods and services may not realise that they could be zero-rated, and may charge VAT. So you may have to point out that the supplier is entitled to request zero rating on certain goods, as described above.

Eligibility declaration forms can be obtained from HM Revenue & Customs (contact details given at the end of this fact sheet) and also at the end of VAT Relief for Disabled People, HMRC Reference Notice 701/7 (August 2002).

You should complete a form and give it to your supplier if you know that the goods and services are subject to zero-rating. This will mean the supplier will not be charged VAT and should take this off your bill. 

If you are unsure if zero-rating applies, you or your supplier could contact HM Revenue & Customs, who will be able to give you further guidance.

VAT Relief for Disabled People, HMRC Reference Notice 701/7 (August 2002), explains the rules in further detail. 

You can get copies of this leaflet from HM Revenue & Customs:

· call 0845 302 0203 (and choose option three to speak to an advisor), Monday to Friday 8.00am to 5.00pm

· Welsh language advice line is 0845 010 0300, Monday to Friday 8.00am to 6.00pm

· Website: www.hmrc.gov.uk/vat/sectors/consumers/disabled.htm 

RNIB Helpline

RNIB Helpline is your direct line to the support, advice and products you need to remain independent. We’ll help you to find out what's available in your area and beyond, both from RNIB and other organisations including Action for Blind People. 

Whether you want to know more about your eye condition, buy a product from our shop, join our library, find out about possible benefit entitlements, be put in touch with a trained counsellor, or make a general enquiry about living with sight loss, we’re only a call away. 

RNIB Helpline

Telephone: 0303 123 9999

Email: helpline@rnib.org.uk
Website: rnib.org.uk 

We are ready to answer your call Monday to Friday 8.45am to 5.30pm. Outside these times leave us a message and we’ll get back to you as soon as possible.

Calls cost no more than a standard rate call to an 01 or 02 number, and count towards any inclusive minutes in the same way as 01 and 02 calls. The price of calls varies between different providers, including between landline and mobile companies, so check with your provider if you are unsure.

This factsheet is available in large print, braille, on audio CD or via email. 

Please let us know if you use a language other than English. We will try to arrange a telephone interpreting service.
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