Guidelines for making training, information and promotional DVDs accessible

Introduction

DVDs - whether for public information, promotional or training purposes - should be accessible to everyone.  It is therefore essential that they can be understood and utilised by blind and partially sighted members of the public, members of staff, trainers and course participants.

Guidelines

Use of voiceover 

Used well, voiceover can be a very effective tool in making DVD materials accessible. It may even be possible to avoid the need for an additional audio description track if the voiceover ensures:

· all activities are explained 

· all speakers/participants are identified - not only by name but by job title or role 

· changes of scene/location and activities are linked together 

Audio description is an additional narration that fits between the dialogue which describes action sequences, facial expressions, costume, scenery - anything that will help someone with a sight problem understand what's happening on screen.  Audio description is necessary if a voiceover cannot be used to make the contents of the DVD clear for people who cannot see the screen.

There are agreed guidelines on how to write this additional narration, and they are available on the Ofcom website
Audio description is a specialist profession, and a variety of companies provide a description service with fully trained describers.

DVD menus

If a DVD has more than one track, for example if an optional audio description track or subtitles are included on the disk, then the issue of how each track can be accessed by people with a sight problem needs to be addressed.  A Step by Step Guide on how to implement Audio Navigation – the voicing of all menu options - is available on our website. www.rnib.org.uk/audiodescription

Text on screen 

Text on screen can be used for a range of purposes, for example

· The DVD title

· Identifying speakers

· Contact details/telephone numbers

· Facts and figures

· Newspaper headlines

· Subtitles for foreign language translation

In all cases, it is essential for the presenter/voiceover to also provide this information verbally.

When text on screen is used, make sure it is clearly legible using the right font type, colour contrast etc. It is advisable to apply generally agreed Guidelines for Subtitles to all text on screen. These guidelines can be found on the Ofcom website 

Graphics 

Consideration should be given if the use of graphs, charts, and drawings is planned. They should be avoided if possible, but if they are included the voiceover must be able to explain clearly what information is being conveyed.

Superimposed images 

Too many different images on the screen at the same time should be avoided as these can cause confusion for people with sight problems.  Avoid having background activity that does not reflect what a speaker in the foreground is discussing.  Consideration should be given also to what people are wearing to ensure that there is sufficient colour contrast between people and background.

The Final Check

To really check if your material is accessible to blind and partially sighted people – try listening to it rather than watching it, to ensure that you are not missing any vital information which is only available visually.

For specific or general advice on making DVD material accessible contact: 
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