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Fact Sheet

This document is designed to provide information to anyone considering commissioning and installing a RNIB Map for All.
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1. Introducing RNIB Map for All

1.1 What is a RNIB Map for All?

In simple terms, a RNIB Map for All is a static map that can be read by sight, by touch or sight and touch together and is intended for use by people of all ages.  The map consists of two elements - a map showing the information and a key to explain all the elements given in the information on the map.

Each map is very carefully designed to combine both visual and tactile elements that results in an "access for all" map that is a mix of layers, colours with good visual contrast, textures, large print (which is also raised), braille lettering, tactile and visual symbols.

RNIB Maps for All are manufactured from exterior grade signage plastic that has a non-glare matt finish over a layer of rich colour that resists fingerprints, is UV stable, and is suitable for use outdoors.  The maps, however, are best placed in a controlled environment as, like most things, they can be damaged by misuse. 

1.2 What is a RNIB Map for All used for?

The main use for a Map for All is to give an overview of an area or building, for example, the layout of a railway or bus station, a park, a university campus, a shopping centre, a museum, an art gallery, or a leisure venue.

People with sight problems often have great difficulty in comprehending the layout of large areas or buildings.  They find it hard to work out where things are in relation to each other and to form an overview of what is on offer.  The careful design of a Map for All helps to overcome these issues by providing the basic information needed to understand the site or building being visited.

These maps, however, do not give exact mobility guidance nor do they give a high level of information.  The maps need to be as simple as possible so that the information they contain can be remembered once people move away from them.

If more detailed information is needed, a hand-held booklet-style map may be required to pick up where the information on the Map for All stops.  Please see section 5.3 for more details about hand-held maps.

1.3 Why consider RNIB Map for All?

· Encourage independence
Providing a RNIB Map for All will give everyone a better understanding of the layout of the building or area and will also aid independent wayfinding and orientation, particularly for people with sight problems.


· One map for everyone 
Because RNIB Maps for All are designed to be read by sight and by touch, they allow people to explore the map together.  

· Engage with blind and partially sighted people
RNIB Maps for All offer an invaluable opportunity to engage and develop relationships with blind and partially sighted people in your local community.  Consultation with local groups of people with sight problems in the initial stages of discussion is an excellent idea.  This brings people together and there is more "ownership" of the map that in turn will lead to better utilisation when the map is installed.  After installation you could host a launch event, encourage feedback on localised wayfinding issues or generally discuss the use of RNIB Map for All. 


· RNIB support and expertise
You will be supported throughout the duration of the project by one of our business team and be guided by our Tactile Images and Maps Consultant who can offer you detailed advice about everything to do with the Map for All.

· Durable and easy to maintain
A RNIB Map for All requires little more than regular cleaning.  Regular checks are also necessary to make sure that the map has received no damage.


2. Frequently asked questions about RNIB Maps for All

2.1 What size will the RNIB Map for All be?

The size of the map is determined by the information that is going to be portrayed on it.  However, the height (top to bottom) of the map will not be more than 610 mm which is roughly an arm’s reach for most people.  The length (side to side) of the map can vary but should ideally be no more than 1220 mm so that you do not have to physically move from side to side to read it.

Because of the limit of the height of the map, the information on the map will be portrayed in a landscape orientation and this needs to be taken into consideration when choosing the location for your map.

Please see section 2.2 for more details about the location.

2.2 Where should I locate my RNIB Map for All?

Generally, a person reading by touch will need to spend longer exploring and reading your Map for All than someone reading it by sight.  Therefore, when choosing the location of your Map for All, please consider the following: 

· Place it in a prominent and straightforward position where it can be found as easily as possible.

· Choose somewhere that people can read it in comfort and safety for as long as they need to (vital in areas with high volumes of pedestrian traffic such as railway/bus stations, shopping centres and entrances to museums/art galleries).

· Remember that the map design with have to be in landscape orientation - see 2.1 above.

· Maps located outside should ideally be placed under some form of shelter/canopy to help keep the map free from debris and other airborne substances.

· Try and choose a location that is not in direct sunlight.  The heat of the sun will make the map uncomfortable to touch.  As the map is manufactured from acrylics, heat may cause expansion which will inevitably result in rippling or swelling within the frame.
· Make sure that the map has enough light to enable it to be read clearly, particularly for internal maps.  The light needs to be evenly distributed rather than spotlights.

2.3 When do I need to decide the location?

The location will have to be decided (and adhered to) before any map design work can be started.  The map will have a "You are here" location symbol so it is vital that the position of this symbol is accurate as the reader will use this for their orientation.  Even a slight change in location can seriously undermine the readability of the map for someone with sight problems.

2.4 How does the Map for All need to be mounted?

Comfortable tactile reading requires the map to be mounted at an angle to provide a sloping reading platform.  The angle can be anything from 45 degrees to 85 degrees to the horizontal.  The map can be mounted on a wall or set in a lectern-style plinth.  For wheelchair users and children, the bottom edge of the plinth needs to be between 700-760 mm from the floor.

For wall-mounted maps, you will need to follow the guidelines for hazard projection as given in "Design of buildings and their approaches to meet the needs of disabled people - Code of Practice (BS8300)" or Approved Document M that can be downloaded free from: www.planningportal.gov.uk/buildingregulations/approveddocuments/partm.  RNIB Access Consultancy Services can also provide advice in relation to hazard protection - see section 5.2.

It is essential when mounting the map that room for expansion is allowed especially if the map is in an outside location - also see section 2.2.
2.5 Do I need more than one Map for All?

It may be necessary to have more than one map depending on the number of entrances to an area/building or because the area/building is too large to show on one map.

For example, at the UK's four Center Parcs villages, there are over 10 maps at each village.  Some are overview maps that help guests understand the layout of the whole site and allow them to move from one map location to another.  Some are more detailed maps giving information about specific areas or buildings like the village square, the Subtropical Swimming Paradise and the Sports Plaza.

2.6 How will people with sight problems know a Map for All is available?

When blind and partially sighted people make a visit to a building or larger area, they do not assume that there will be a map provided that they can use.  Only by publicising that you have provided the map will people with sight problems know that one is available.  This can be done through your own client or customer base, local groups and societies for people with sight problems, local press and radio, health and social care professionals, publications for people with sight problems, websites and so on.  You will also need to ensure that your own staff and any volunteers are well informed about the Map for All and can direct people to it.

2.7 How will people with sight problems find the RNIB Map for All? 

Locating the map is obviously going to be difficult for many blind and partially sighted people even if they know that there is one to find.   The chosen position for the RNIB Map for All will play an important role as mentioned in 2.2 above along with staff/volunteer awareness.  

As the majority of blind and partially sighted people have some useful vision, good visual contrast between the map and the frame it is mounted in and between the map and its surroundings will help greatly.  For example, a map with a dark background would have good visual contrast if its surroundings are light coloured and vice versa.

Changing the colour of the floor surface along with a textural change or directional paving may also help to guide people to your map but it does all depend on the mobility of the individual person and the navigation aids (if any) they use.
2.8 How much will a RNIB Map for All cost?

Each map is designed individually and so is individually priced.  There are 3 main areas of cost - consultancy, design, and manufacture.  
When considering the method of mounting and installing the map, please ensure that you follow the guidance in sections 2.2 and 2.4 particularly to avoid the map rippling due to incorrect tolerances for expansion.
In order to help you budget for the design and manufacture of a map, here is some pricing guidance (all prices are exclusive of VAT and delivery charges).

1. Consultancy and/or a site visit with travelling time - prices start from £190.00.

2. Design (calculated on the number of hours required for the design) - prices start from around £700.00.

3. Manufacture - the cost will vary according to the size of the map, for example, a map 1220 mm by 610 mm costs around £2,400.00 to manufacture.

2.9 How long will it take to design and manufacture a RNIB Map for All?

It can take several weeks to several months to complete all the stages required for a RNIB Map for All.  It is important that time is taken at each stage so that the end result is a map that meets all the correct requirements. Consultancy is arranged to suit the consultant and the client.  Once an agreed design brief has been put together with all the information required, like architect plans and photographs, design typically takes 4-6 weeks.  Once the map artwork has been agreed with the client, manufacture typically takes 3-4 weeks.
3. Process

3.1 Initial Contact

Please contact our business team to discuss your requirements in detail.  From these discussions we will put together a no-obligation estimate of cost for you.

3.2 Consultancy

Each map will require an element of consultancy to make sure that you are guided in the correct direction and to identify the important elements for the map.  This can be from desk-based consultancy to a full site visit.  Site visits will only be undertaken when necessary and only at the agreement/request of the client.  Consultancy is charged at an hourly rate.  For site visits, travelling and subsistence expenses are also charged (in accordance with RNIB travel and subsistence guidelines) along with travel time.

3.3 Design

Each Map for All design starts from a blank canvas.  It is extremely difficult to start with a print design and try to add the tactile element.  The visual and tactile aspects have to be designed side by side to complement each other.

Your RNIB Map for All design needs to be an accurate interpretation of the building or site so that it matches reality. When working on new builds and redevelopment projects, Map for All design needs to be delayed until such a time that there will be no further changes made to the building or area.

When designing your Map for All, we follow the braille and raised lettering guidelines as laid out in the "Sign Design Guide" by Peter Barker and June Fraser, published by RNIB and the Sign Design Society.

The RNIB logo is added to the map along with the strapline "RNIB Map for All® Designed for sight and touch™".  This logo is non-tactile and is a single colour in either white (when on a dark background) or black (when on a light background).  Your company/organisation/funder's logos can also be added but again only in black or white depending on the background colour of the map.

Although we can take into account your corporate colours, we need to be free to use whatever colours are necessary to create a design that has good visual contrast.

A full size proof of the map artwork is sent to you for approval.  Manufacturing will only take place once you are happy with the design and have signed off the artwork.

3.4 Manufacture

Manufacturing is undertaken using CNC Router and Engraving machines.  Our own special technique enables the text to be anchored so that it is extremely difficult to be lifted off.  The braille is added using a bead system that locks each bead permanently in place.

The material used is Rowmark Impact Modified Acrylic - a clear non-glare matt finish over a layer of rich colour with a durable surface that resists fingerprints and is UV stable and outdoor weatherable.  There are currently around 30 colours available off the shelf but special colours can be provided as the material can be bought in clear sheets and sprayed with colour on the reverse.  For more information about the material go to www.rowmark.com.

As the maximum Rowmark sheet size available is 610 x 1238 mm, maps that are longer than 1220 mm will be divided into two parts - the map and the key.


4. After Sales Care

RNIB will be responsible for the 2D design artwork that you will be required to approve and sign off before it is passed through to the manufacturing stage. 

The maps are manufactured to suit outdoor environments and for use as tactile maps.  The manufacture is covered by a 12 months fit for purpose warranty to ensure product satisfaction. This does not cover any acts of deliberate damage or issues surrounding frames, stands or lectern-style plinths manufactured by others.  Photographs with written details of any problems will need to be submitted for our consideration before any action is taken.
5. Other considerations

Please contact us if you require further information on any of the areas identified below.  Further information is also available via our website 
www.rnib.org.uk/accessconsultancy.

5.1 Signage

When installing a Map for All, whether in a building or outdoor space, it should ideally be supported by the correct signage.  

Clear signage is good practice for all environments to reduce customer anxiety and meet responsibilities under the Equality Act.

For example, at Rotherham Interchange (bus station), signage was installed throughout to work together with the Map for All.  This helped passengers to identify the individual bus stands once they had moved away from the Map for All.

5.2 Accessibility to the building or area

We offer a full range of consultancy services on accessibility including detailed access audits and design appraisals, incorporating the latest guidelines and legislation; and advice and support in producing Access Statements, plans and strategies.

5.3 Hand-held maps

Hand-held maps are a valuable addition to RNIB Maps for All as, apart from being portable, they are able to give a higher level of information than on a static map.  They are produced in a booklet style in braille and/or large print.  

The braille maps are produced using a material called swell paper.  Swell paper is a special paper that has micro-capsules embedded in it that react to heat.  The map is created as black and white artwork that is then copied onto the swell paper.  The swell paper is passed through a heat defuser, heat is absorbed by the black areas of the artwork causing the micro-capsules to burst and making the black areas raise.

The large print maps can be either designed in black and white or colour with a minimum text size of 18 point.

5.4 RNIB React

RNIB React is the talking sign system that helps people who are blind or partially sighted to navigate around town and city centres (including transport environments).  

Speaker units are set up around a chosen route or area.  The users carry a small trigger fob device to trigger the speaker unit to announce a message to confirm the location and to give other details as appropriate. 

5.5 Training

We offer a number of excellent training courses including Disability and Visual awareness training and Tactile Images and Maps training workshops.

5.6 Accessibility - print documents

We offer an excellent service in making your documents accessible to blind and partially sighted people including large print, braille, audio and electronic versions.

5.7 Accessibility - websites

We offer a wide range of services relating to web accessibility.

6.  Contact details

6.1  RNIB Access Consultancy Services
Address:
RNIB Peterborough

Bakewell Road

Orton Southgate

Peterborough

PE2 6XU

Website: 
www.rnib.org.uk/accessconsultancy
Email: 
accessconsultancy@rnib.org.uk

Phone: 
01733 37 51 13
Fax: 

01733 37 53 79
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