Techshare 2007 Programme of Presentations

Day 1 – 4 October 2007

10.00 –11.00

DAY 1 – Room AB
Welcome to Techshare

Kevin Carey, Vice Chair of Trustees, RNIB

Key Speaker: Axel Leblois, Director, Global Initiative for Inclusive Information and Communication Technologies (G3ICT )

Key Speaker: Rob Sinclair, Director of Accessibility, Microsoft

11.30 - 12.10 

Day 1 – Room A - S1A

TV via the internet: a unique access opportunity

Clive Millar, Technical Broadcasting and Engineering Consultant, RNIB


The session will debate the accessibility challenges presented by the new trend to offer TV over the internet. We will explain why this area matters to disabled people and particularly what issues it poses for people with sensory impairments. The session will cover research that has been done into accessibility and will look at a UK case study, e.g. BBC I-player. Finally, we will analyse what international Internet Protocol standards have to say about accessibility and how this is relevant around the world. 

Outcomes for audience 

· To get an understanding of the access challenges of internet broadcasting and the importance of resolving them

· To learn from a UK case study how access might be dealt with in their own countries

· To meet and put questions to some of the leading UK and international experts in the area if internet TV

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

11.30 - 12.10 

Day 1 – Room B - S1B

What Makes DAISY Better - a DAISY Primer

Lynn Leith, Head of Information Services and Administrative Support, DAISY Consortium and George Kerscher, Secretary General, DAISY Consortium


The original concept for DAISY came from the need for accessible audio that could be used by people who could not read print as easily and efficiently as a sighted person reads a print book. The DAISY Standard has been developed and has evolved so that DAISY books are much more than accessible audio. Participants will learn about the various types of DAISY books, and why DAISY is the "Better Way to Read". Potential DAISY producers will gain a better understanding as to why DAISY is the better output format for individuals unable to read standard print, and as importantly, about DAISY as the "Better Way to Read" for all audiences.

Objectives of presentation 

· Primary objective: to introduce DAISY to those who as yet do not know what it is or understand why it is the “Better Way”

Outcomes for audience 

· Provide an opportunity for questions about DAISY to be answered and for clarification about issues relating to DAISY Digital Talking Books

· Demonstrate DAISY functionality on one or more reading systems to reinforce the concepts presented

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

11.30 - 12.10 

Day 1 – Room D - S1D

Accessing Graphical Information in Future DAISY books
John Gardner, President, ViewPlus Technologies, Inc. and Carolyn Gardner, CFO, ViewPlus Technologies, Inc.

This presentation is a demonstration of how a blind person reads graphical information of the type likely to be contained in future DAISY books.  DAISY graphics will be fully accessible to blind people using a computer and a software DAISY Reader.  The graphic will normally be displayed on screen, and a blind user will be able to open a graphics reader application that provides full accessibility to that graphic.  The demonstration will use Internet Explorer and the ViewPlus IVEO accessible graphics viewer.  It is expected that DAISY Reader applications will work in exactly the same way  

Outcomes for audience

· Demonstration of how to read DAISY graphics non-visually

· Description and demonstration of everything the user needs for accessibility

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

11.30 - 12.10 

Day 1 – Room E - S1E

Does Windows Mobile access represent the future for visually impaired people in the workplace?
Dave Williams, Dolphin Computer Access and Jonathan Tyler, Access Technology Officer
Does the convergence in Windows Mobile (Smartphone and Pocket PC) offer tangible benefits to visually impaired professionals compelling them to make the leap from Symbian series 60 to Windows Smartphone?

What are the accessible alternatives to a Blackberry? Moreover does a mainstream device made fully accessible provide the tools that a blind professional needs to be equally productive, successful and accepted in the workplace?

This presentation will answer these questions and more, with practical demonstrations of how Windows Mobile access technology is enabling blind and partially sighted people to deliver in the workplace, at home and of course on the move.

Objectives of presentation

· Establish the advantages and disadvantages of Windows Mobile devices compared to Symbian devices 

Outcomes for audience 

· A practical insight in to the accessibility and ease of use of a Windows Mobile device

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

11.30 - 12.10 

Day 1 – Room F - S1F

The Digital Divide: a balance on where we are and a proposal for a new approach
Guido Gybels, Royal National Institute of Deaf People (RNID)
In the new world of the Information Society, the Digital Divide is a relatively new phenomenon.  Nevertheless, this division between those wheo can and do use information and communication technology effectively and those who cannot has been debated for many years and reams of paper have been written about it.

As a result, policy makers have looked at the societal challenges that originate from this divide and devised strategies to address them.  However, despite all this effort he divide itself, contrary to popular belief, is not closing and in fact evidence indicates it is deepening even where the gap has narrowed.  Policies have often been fragmented and economically unsustainable in their implementation.  The changes in technology itself also require policies to evolve.

Furthermore, a lot of such policies have been bolted onto economic regulation aimed at creating a single and freed-up marked in an environment previously dominated by monopoly-holders.  This has changed the dynamics of the market considerably and those economic policies and regulations are now being changed drastically as a result.  This presentation will make up the:  where are we and what does need to change if we are to further close the Digital Divide 

Objectives of presentation 

· Provide evidence of the current state of the Digital Divide;

· Highlight strengths and weaknesses of previous and current inclusion and accessibility policies

· Offer suggestions for what the future policy framework should address and how this might be achieved 

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

11.30 - 12.10 

Day 1 – Room G - S1G

ECDL and e-inclusion (E-inclusion policy and regulation)
Denise Leahy, ECDL Foundation/ Trinity College and Dudley Dolan, ECDL Foundation/ Trinity College
Digital Literacy is a fundamental requirement for those participating in the Information Society. eAccessibility and Digital Literacy are two of the six priorities identified in the EU Ministerial declaration which was agreed at the Riga Conference in Latvia in 2006. The EU 2008 eInclusion Initiative is part of this declaration. This fits with strand three of the i2010 European “an Information Society for growth and employment”.  

The European Computer Driving Licence (ECDL) was launched in 1997 as a certification which confirms that a person can use a personal computer competently. The ECDL Foundation has committed to develop the accessibility of the ECDL certification process with input from accessibility groups and informed by participation in a number of European Union funded projects. ECDL is available in over 140 countries which have different accessibility laws.  One of the most advanced of these laws is the Disability Discrimination Act in the UK, where the British Computer Society has worked with the Royal National College for the Blind (RNC), Dolphin Computer Access, Sight and Sound to develop greater accessibility.

This paper describes the work of the ECDL community to enhance eAccessibility and to support legal requirements, the Riga Declaration and the i2010 initiative.

Objectives of presentation

· Definition of digital literacy

· Information about inclusion initiatives

· Discussion of issues in certification and standards 

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

12.30 - 13.10 

Day 1 – Room A – S2A

Benjamin’s House: making Braille reading and writing fun for children

Nicholas Kind, Tinopolis – Spark Learning Consortium and Jonathan Hassell, BBC 
Benjamin’s House is a pioneering new resource for teaching Braille, reading and writing developed for BBC jam by the BBC in collaboration with independent production company Tinopolis/ Spark Learning. An online resource specifically for 6-11 year-old children, and intended for use with screenreaders and Braille displays, it is a complete, inspirational “sound world”. A child is invited to explore poet Benjamin Zephaniah’s house and find the poems and interactive reading and writing activities which are inside it, many of which are specially commissioned – from Ian Macmillan in the shower to Fungus the Bogeyman in the cellar. We will discuss our resource, the lessons we have learned from it (particularly pedagogic but also technical and creative) and how our work should inform education and teaching policy.

Objectives of presentation 

· Explain how Braille displays and electronic materials can enhance the teaching of Braille, reading and writing and wider literacy when used in the right way 

· Demonstrate resource and its riches

· Discuss problems in developing online materials for Braille displays

Outcomes for audience 

· Lessons for teaching, pedagogy and education policy 

· Enjoy the delight of our poems and activities

Prior knowledge of topic assumed: Low
Contains advanced technical content: No 

12.30 - 13.10 

Day 1 – Room B – S2B

DAISY Pipeline, Automated Document Format Transformations: It’s Your Choice

Markus Gylling, DAISY Consortium/TPB and Romain Deltour, DAISY Consortium 
Organisations producing and distributing DAISY DTBs are facing an increasing complexity in terms of productions and distribution models.  This complexity is in part a result of the need to be able to transform content between different formats in a simple and economic manner. The DAISY Pipeline is a software framework for transformations and conversions of files and documents.  It is open source – free to use, and is highly modular, java based and platform independent.

The DAISY Pipeline first was made available in early July 2007.  Numerous transformers have been developed, more planned.  This collaborative, international development project is seeking commitment and contribution from other open source programmers and developers.

Objectives of presentation

· To provide an overview and detailed explanation of the DAISY Pipeline to producers.

· To encourage participation in testing and development of the DAISY Pipeline.

· To encourage end users to promote the production of DAISY books through the use of the Pipeline and other tools available to producers. 

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

12.30 - 13.10 

Day 1 – Room D – S2D

DAISY Software Player Showcase

Steve Bennett, Sales Director, Dolphin Computer Access and Marisa DeMeglio, Software Developer, DAISY-for-All Project

This showcase will feature two very difference DAISY software players. Practical demonstrations will be given, and player features will be presented. 

"Tied EasyReader" by Dolphin Computer Access takes a new approach to DAISY. This DAISY software player that allows the player to be distributed alongside the digital talking book. It opens up  all of the accessibility benefits of DAISY to a new and far wider audience.

"AMIS", developed under the DAISY for All project, supports DAISY 2.02 and DAISY/NISO books, is free of charge, has been developed under an  open-source license, is self-voicing, and is available in many languages.

12.30 - 13.10 

Day 1 – Room E – S2E

The American Foundation for the Blind Evaluates the Accessibility of Office Equipment title
Paul Schroeder, American Foundation for the Blind 
A trend in office equipment is all-in-one devices which incorporate scanning, copying, printing, faxing, and other capabilities.  In this presentation, the American Foundation for the Blind (AFB) addresses accessibility of all-in-one devices for people with vision loss.

AFB evaluated accessibility of all-in-one devices which are commonplace in offices.  From a blindness/low vision perspective, AFB experts revealed three barriers to accessing these machines.  First, their touch screen interfaces provide no tactile indication of places to press.  Secondly, the touch screen and control buttons can’t be seen by many with low vision.  Third, there is no speech output to convey information on the touch screen.

AFB then evaluated accessibility solutions from Xerox and Canon which showed both systems provide access to most copy functions. However, Canon’s system was preferred by participants in AFB’s user study of blind and visually impaired people, because it was more responsive and built into the machine.  Xerox’s system relies on a PC, thus, computer-related problems occur, and users must move between the copier and PC.  

Canon has now released its Voice Operation Kit, which extends functionality of Voice Guidance to include fax, scan and e-mail.  Such developments increase independence and employability for people with vision loss.  

Objectives of presentation

· To inform the audience about the work of AFB as it relates to product evaluations.

· To inform the audience about barriers to office technology for people with vision loss.

· To inform the audience about accessibility options for office equipment, which could lead to greater employability for people with visual impairment. 

Outcomes for audience

· The audience will benefit from an increased understanding of existing barriers to technology for people with vision loss.

· The audience will benefit from an increased awareness of accessibility solutions for office equipment for people with vision loss.

· The audience will benefit from a greater understanding of how improved access to technology can lead to greater independence and employability for people with vision loss.

Prior knowledge of topic assumed: Low
Contains advanced technical content: No 

12.30 - 13.10 

Day 1 – Room F – S2F

Finding Affordable Quality AT Solutions for the Visually Impaired in Developing Countries

Robin Spinks, Assistive Technology and Disability Advisor, Sightsavers International and Christopher E. B. Friend MBE FInstF, Chair, Copyright and Right to Read WG, World Blind Union

This session will outline the assistive technology continuum for visually impaired people in developing countries.  This community ranges from those living without electricity fifty miles beyond the end of the tarmac road through to the few who have achieved a university place in a capital city.

The development and introduction of an affordable, high quality, mobile screen reader and magnifier for the developing countries will be highlighted as one example of a collaborative partnership between manufacturer and international NGO.  

The application of Altformat within an African context offers a real opportunity of achieving a world accessible to blind and partially sighted people.

The future of the assistive technology continuum holds many more opportunities and challenges for developing countries.  Principal aspects, which the session will explore include: solar power, miniaturisation and convergence of devices within a constantly advancing global technological environment. 

Objectives of presentation:

· Sharing the opportunity that the developing countries offer to technology professionals

· Offering solutions to the education and international development sectors

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

12.30 - 13.10 

Day 1 – Room G – S2G

Post – 16 students matching assistive technologies with e-learning materials and social networking applications.
E.A. Draffan, University of Southhampton and Ron Stewart, Association on Higher Education and Disabilty (AHEAD) 

In the past many assistive technologies were designed primarily to work with word processor packages, spreadsheets and e-mail clients plus basic web browsing.  In recent years students in Post-16 Education have been required to search databases on-line, work with collaborative networking applications and now participate in interactive dialogue through wikis, blogs and podcasts.  This presentation aims to highlight issues and illustrate how some students have successfully coped with the increase in technology enhanced learning.   They have made use of free as well as expensive equipment, personalised virtual learning environments and juggled with endless types of downloadable materials.   Students efforts to access these materials have often taken time, patience and ingenuity to overcome barriers and make it possible to compete with other technologically able students. 

Objectives of presentation 

· To provide examples of barriers presented by some on –line learning materials.

· To illustrate real solutions offered by some students.

· To highlight types of assistive technology that may be useful to those with print impairments when collaborating in technology enhanced learning or e-learning 

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

14.40 - 15.20

Day 1 – Room A – S3A

Accessible Video with Flash Technology
Andrew Kirkpatrick, Adobe Systems and Matt Morgan-May, Adobe Systems

Accessible video for the web is an increasingly important consideration with the proliferation of multimedia content on the web, the addition of video components to webpages, and the popularity of websites that rely heavily upon video content such as YouTube. In many cases, the format for rendering this video is Flash. Adobe provides a component in Adobe® Flash® CS3 Professional software that is capable of displaying caption data from World Wide Web Consortium (W3C) Timed Text DFXP files and caption data that is embedded in FLV files as cue points. Adobe has worked with many caption tool vendors and service providers to encourage the support of DFXP . Several options are available for developers who are interested in providing captions, including do-it-yourself tools and vendors that can provide DFXP caption data files for those looking to outsource this important and detailed work.  Additionally, videos rendered in Flash provide support for multiple accessibility features. Increasing knowledge of how to invoke these features will result in more instances of accessible video on the web that goes beyond captioning featuring screen reader and keyboard access as well.

Objectives of presentation 

· Accessible Video is an increasingly important consideration on the interactive web.

· Flash supports Closed Captioning.

· Accessible Video is more than just providing closed captioning support.

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

14.40 - 15.20 

Day 1 – Room B – S3B

Meeting Your Alternative Format Obligations under the DDA & DED
Steve Bennett, Dolphin Computer Access 
Recent improvements to the legislation on disability and inclusion including the Disability Discrimination Act (DDA) Section 3 and the Disability Equality Duty (DED) are designed to ensure that provision of alternative format information for people of all ages and print impairments is a legal right. This duty falls on organisations as varied as local authorities to estate agents, schools to tourist information offices that historically have little or no alternative format creation expertise. The presentation will showcase a new technology tool, Dolphin EasyConverter. 

 

Dolphin EasyConverter is an efficient and easy to use file conversion application that converts different file formats including html, Word documents, plain text, PDFs and scanned paper into a range of alternative formats. The presentation will illustrate how EasyConverter enables altformat creation novices to overcome the varied problems created by different source file formats and the challenges encountered in Braille, large print, DAISY, MP3 and plain text. 

The presentation will firstly illustrate the simplicity with which alternative format information can be created and the resulting increase in availability. Secondly the presentation will continue to make the point that thanks to EasyConverter, visually impaired, dyslexic and print impaired people will enjoy the huge benefits associated with improved access to information.

Objectives of presentation 

· Understand the remit of alternative format obligations under the DDA & DED.

· A practical in sight into the EasyConverter process & functionality.

· Establish the potential for visually impaired and print impaired people to have increased access to their preferred format. 

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

14.40 - 15.20 

Day 1 – Room D – S3D

Achieving economies and multiple formats in accessible books using conversion to XML
Jim Russell, RNIB and Steve Downie, Exegenix 
In June 2007, the BEVI Feasibility Project (Books Expansion for the Visually Impaired) reported its findings and recommendations. The project was a partnership between the RNIB and a wide range of key publishing organisations. Part of its remit was to explore the impact on costs of using source electronic files from publishers, converting them to XML using external suppliers, and using streamlined multiple transform processes to process outputs in Braille, daisy synthetic audio and Braille. Seven publishers provided 120 books in electronic format, predominantly PDF. These were converted into XML by three conversion suppliers with a selection being fed into RNIB’s multiple transform processes to produce book master files for Large Print, Daisy Synthetic Voice Audio and Braille books. The results indicate the potential for halving costs at the same time as generating multiple outputs. RNIB is now in the process of transforming its production processes to this model.

Objectives of presentation 

· The objectives for the presentation  are to highlight the benefits of:

· Using XML in the publishing process for accessible format books

· Using external suppliers with automated processes to convert files instead of using manual transcription

Prior knowledge of topic assumed: Medium
Contains advanced technical content: No

14.40 - 15.20 

Day 1 – Room E – S3E

Switching on to Digital TV
Ed Chandler, Royal National Institute of Blind People (RNIB) and Leen Petre, Royal National Institute of Blind People (RNIB)
The juggernaut that is the Analogue to digital switchover is coming.  The first area, which is a “test case” is in Whitehaven in Cumbria and the signal in Whitehaven will be switched over from analogue to Digital in October 2007.  The whole process of switchover will be phased in from 2008 to 2012. This presentation will introduce Digital Switchover and what it will mean to people.  It will also demonstrate what has been put in place to assist blind and partially sighted people as well as disabled people and elderly people in general to switchover.  The presentation will go on to show the results of some research into Digital TV that is currently taking place and finally it will highlight what is currently available and what we expect to see available in the near future.   

Objectives of presentation 

· To make people aware what Digital switchover is

· To make people aware of what challenges digital switchover will present to blind and partially sighted people in the UK.

· To analyse whether similar challenges are likely to occur in other countries.

· To highlight the findings of some research that RNIB has performed on Digital TV.

· To inform people what solutions are currently available, what is missing and what might be done to bridge the gap. 

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

14.40 - 15.20 

Day 1 – Room F – S3F

Multi Modality and Design for All: Parkinson and Elderly Technology Users
Kirsten Ribu, Oslo University College and Mirian E. S. Nes, Avenir AS
The inaccessibility of buildings, public transport, technological facilities, software solutions and the Internet erects barriers for many citizens in modern society. Marginalized users, such as disabled and elderly, encounter severe difficulties in every day life. This constitutes a serious democratic problem. The elderly of tomorrow are today’s technology users, who will not accept being excluded because of reduced physical or cognitive abilities. In Norway, there is a Government action plan designed to increase accessibility for the disabled, and a law against the discrimination of disabled is on the threshold. Systems development is challenged in order to bridge these digital divides. Universal design, which focus on user diversity, should become a standard in the software industry and engineering education, in order to fulfil the intentions of the law. Developing universally designed technology depends on including diverse user group’s needs. We have conducted studies of how people with Parkinson’s disease experience problems using every day technological devices like ticket machines and computers. The needs of this user group is interesting since the symptoms of the disease resemble the symptoms of elderly, giving an indication of general obstacles to the use of technology for elderly in the future.

Objectives of presentation 

· Highlight problems of use in everyday technology for users with Parkinsons disease.

· Parkinson user group requirements

· Elderly users requirements.

· How many everyday technology be improved to fit users with reduced physical and cognitive abilities

· How universal designs may be integrated in systems development.

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

14.40 - 15.20 

Day 1 – Room G – S3G

Making the Moodle e-learning software more accessible

Dr Nicholas Freear, The Open University and Dr Chetz Colwell, The Open University 

The Open University (OU) adopted the open-source Moodle software as its online learning platform in October 2005. There are almost 2,000 Moodle web sites across schools, colleges and universities in the UK, and over 27,000 worldwide. Since adopting Moodle, the OU has driven a lot of development including improvements to the accessibility of its user interface for students. In this paper, we will review the starting point, what has been achieved to date and what remains to be done. In particular, we will highlight some of the challenges of incorporating accessibility into Moodle, including working with an international open-source community, and taking account of legal requirements in different countries.

Objectives of presentation 

· What an e-learning platform is and can encompass.

· The benefits of making an e-learning platform accessible.

· The amount and type of work in making a large Web application accessible.

· What we are learning form the work. 

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

15.50 - 16.30 

Day 1 – Room A – S4A

Euracert, the first European Quality label for accessible Web sites

Pierre Guillou, Association BrailleNet; Alan Chuter, Technosite; Bart Simons, Anysurfer; Sophie Van Cangh, Anysurfer; and Dominique Burger, INSERM U592 

Thanks to the harmonisation work done at the European level by specialised Web Accessibility organisations on the basis of W3C/WAI guidelines and with the European Commission support, there are now public resources about Web Accessibility considered as common references: 

· international guidelines (WCAG 1.0 from WAI), 

· an evaluation methodology (UWEM 1.0), 

· and a conformity assessment schema (CEN Workshop Agreement 15554:2006). 

The Euracert label has been set up on the basis of these public resources in order to allow recognition of labels issued to Web sites in different countries. Three organisations have already adhered to this scheme, namely Association BrailleNet (France), AnySurfer (Belgium) and Fundosa Teleservicios (Spain). 

The Euracert Label is not just another Web Accessibility label. A Web site is awarded the Euracert label in addition to a label issued locally in a European country by a label issuing organisation listed as partner. 

The first assumption is that existing national labels will increase their value as they will be recognised in other countries. 

Afterwards, it will be possible to merge different European labels into one and thus make Web accessibility harmonisation a reality in Europe.

Objectives of presentation 

· To remind the demands for the European label for e-accessibility

· To present basis of the Euracert initiative

· To describe how it functions 

· To discuss the benefits of bottom-up harmonisations 

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

15.50 - 16.30 

Day 1 – Room B – S4B

The RNIB Book Site – delivering Daisy books online
Cathy Rundle, Senior Evaluation Officer, Innovation, RNIB and Dave Cobb, Web Team Leader, Innovation, RNIB

The RNIB Book Site was launched in June 2007. Customers can search RNIB's collection of books in Braille or Daisy. Customers can buy books or, if they join the BookStream book club, can stream audio books to their computer. These are read using Netplextalk, a software Daisy player designed specifically for streaming Daisy content. 

The site links to several of RNIB's systems including the book catalogue, produced in Aleph. Book data is updated daily and the site includes only those books available on demand. The site uses Microsoft Commerce Server which provides an eCommerce/shop solution, several servers and is served up using HTTP requests with standard Microsoft technologies. Customers wanting to stream books are recommended to have a broadband connection.

An overview of site-usage statistics from the first 5 months will be given. The next phase of the project, beginning in June 2007, is to provide access to Daisy books directly to a player removing the need for a PC. The work being carried out in this area will be covered in the presentation. 

Objectives of presentation 

· To see the RNIB Book Site in action and to understand how customers can choose and read Daisy books online.

· To have an overview of usage from the first 5 months of the Book Site availability.

· To understand how books are provided to customers and providers.

· To have an overview of current and future developments to broaden the service to cater for all users including non-PC users. 

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

15.50 - 16.30 

Day 1 – Room D – S4D

A French digital library service based on a contractual approach with publishers 
Dominique Burger, BrailleNet-INSERM U592; Catherine Desbuquois, Association BrailleNet; and Bruno Marmol, INRIA
Since 2000, the Association BrailleNet has developed a collaborative Web server, the Serveur Hélène , for providing visually impaired readers with books. The original files are purchased from publishers with whom Association BrailleNet has established contracts. These files are pre-processed as to format them according to the DAISY NISO Z39.86 standard. The pre-processing and the adaptation of the original files are done partly by hand, partly automatically.

From that files different formats can be produced for different types of needs: embossed Braille books, large-print copies and/or electronic books in HTML or tagged PDF. 

Two main services are offered:
1. To organisations producing adapted books, BrailleNet provides files to be embossed in Braille or large-printed. 

2. To individual readers, BrailleNet provide an access to a secured digital library on the Internet.

This paper describes the chain we have build, the services we offer and how we intend to develop them in the near future, according to the new legal provisions regulating the copyright in France (law of 1st August 2006).

Objectives of presentation 

· Present the services offered to enhance the access to books for the visually impaired.

· Provide a comprehensive overview of the publishing chain adopted and the reason why the Daisy standard was chosen.

· Discuss the potential of a contractual approach with publishers.

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

15.50 - 16.30 

Day 1 – Room E – S4E

DAISY Hardware Player Showcase

Gerry Chevalier, Victor Reader Product Manager, HumanWare Canada
Ivan Lagace, HumanWare Canada
Marc Van der Aa, Customer Services Manager, Plextor Europe
Yong-Jae Jeon, R&D Manager, Tomotec Co., Ltd.

This double session showcase will feature a variety of DAISY hardware players. Very exciting is the fact that some of the players are new to the market. Practical demonstrations will be given, and player features will be presented. 

DAISY Hardware Players showcased will include: HumanWare's New Victor Reader Stream Portable DAISY MP3 Flash Player, HumanWare's portable DAISY player which addresses the needs of those who  are learning disabled, Plextor's PTN2, and the Memory Type DAISY Player by Tomotec Co., Ltd. 
Prior knowledge of topic assumed: Low
Contains advanced technical content: No

15.50 - 16.30 

Day 1 – Room F – S4F
Affordable Access to Technology
John Booty, Executive Officer, Ipswich Blind Society Ltd 
Due to unforeseen circumstances this session has unfortunately been cancelled.

There is currently an institutional bias in the affordability of technology to assist disabled people. A person with a mobility disability who qualifies for Disability Living Allowance Mobility Component (DLA(MC)) can choose to use all or part of their DLA(MC) to fund the lease of a motor car or a mobility scooter/buggy. The Department for Work and Pensions (DWP) then divert all or part of the DLA(MC) to fund the lease.

There are now many other forms of technology available to assist people with a wide range of disabilities – as demonstrated by the exhibition at this Conference.

Whilst technology costs generally have reduced over the years, much of the technology for disabled people remains expensive as it is necessarily at the “cutting edge” and has a smaller market base.

Many disabled people live on State Benefits making bank loans either inaccessible or unduly expensive. The suggestion is that there be a campaign to extend diversion of State Benefits to fund leases or loans for other disability assistance technology which would:

a) make such technology affordable/available to a wider audience;

b) reduce the need for carer input/promote independence;

c) increase the sales of such technology thus reducing the price.

Objectives of presentation 

· Gauge the support for a scheme to effectively extend the motability scheme to cover other technologies;

· Start the debate on how disabled people can afford the technology that is there to assist them.

· Promote independence through greater availability of technology. 

Prior knowledge of topic assumed: Low
Contains advanced technical content: No
15.50 - 16.30 

Day 1 – Room G – S4G

Insight into an e-learning technology initiative for the blind and the blind and invisible
Therese Hogan-Royle, Canadian National Institute for the Blind (CNIB)
The Atlantic Connections Research Project purpose is to test the capacity of an online voice based assistive technology called iVocalize, as an instructional delivery tool effective for people with blindness and vision loss. 

Learning needs assessments conducted with blind individuals throughout four provinces of Canada resulted in the development of courses in job search and employment, vision loss adjustment, JAWS and a mentor program. The capacity of iVocalize, a (VoIP) text-chat conferencing software as an instructional delivery tool to deliver training programs specifically to this unique population, was tested. Features of iVocalize include audio conferencing, synchronized web browsing, presentation recording, texting, whiteboard, PowerPoint and open document presentation (text is read using JAWS).

By the completion of the project it is hoped that 200 blind individuals will learn to use iVocalize to gain access to, participation and success in learning opportunities; that an online mentor program for 100 will be delivered using iVocalize; that 10 blind individuals will find employment as result of employment training, and that the project will be expanded throughout Canada to promote inclusion in educational and employment opportunities for people with blindness and disabilities.

Objectives of presentation 

· To present a research project concerning a web based, voice based assistive technology used to empower people with disabilities liberating them from barriers, as vision loss and physical mobility, which inhibit access, participation and success in learning, social and economic inclusion.

· To provide an overview of the capacity of a selected new e-learning assistive technology application as an instructional delivery tool for people with disabilities.

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

16.50 - 17.30 

Day 1 – Room A – S5A

Beyond Compliance – A Holistic Approach to Web Accessibility
Brian Kelly, UKOLN 
The role of W3C's WAI has been instrumental in raising awareness of the importance of accessibility of Web resources and in providing guidelines which can help developers to provide accessible Web services.

But 8 years on it is appropriate to revisit the WCAG guidelines and to explore their strengths and weaknesses. Are the guidelines still appropriate in a Web 2.0 environment of blogs and wikis? And has the emphasis on compliance with WCAG been successful in encouraging development of accessible services, or have concerns regarding the associated difficulties and costs resulted in organisations avoiding deploying services and stifled innovation?

This paper describes a holistic approach to Web accessibility developed to support e-learning, which emphasises the importance of the accessibility of the learning outcomes rather than the e-learning resources. The extension of this approach to other areas, including access to cultural resources will be described. The paper concludes by outlining the benefits that this holistic approach to accessibility can provide, since it is user-focussed and technologically neutral, and does not place a limit on developments to accessibility.

Objectives of presentation 

· Be aware of possible dangers in over-simplistic application of WAI guidelines.

· Be aware of how holistic and blended approaches to accessibility can provide complementary ways of addressing Web accessibility.

· Be in a position to apply such approaches within their own organisational context. 

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

16.50 - 17.30 

Day 1 – Room B – S5B

Delivering 40,000 DAISY books a week on demand: decisions, processes, technology.

Martin Pugh, Operations Manager, RNIB
RNIB has 5 years experience of distributing DAISY books on CD, and has dramatically changed its approach, processes and technology during this time.  This presentation will chart the development of RNIB's talking book distribution systems, explaining the rationale for development, technical and process changes.  A video demonstration of the current system will be supported with learning from contractual discussions with key suppliers so that organisations might from our successes and failures as we developed the current scalable system.  The pattern of staff resources required to deliver in excess of 40,000 books a week will be discussed, and time will be allowed for questions and the exploration of issues of interest from the audience. 

Objectives of presentation

· Key objective is to share knowledge and experience.

· Give scope for questions and comments on RNIB's approach.

· Showcase the approach RNIB has taken.

Benefits for the audience

· The audience will benefit from the sometimes painful experience of a leading organisation in the provision of DAISY books.

Prior knowledge of topic assumed: Low.
Contains advanced technical content: No.

16.50 - 17.30 

Day 1 – Room D – S5D

An Ace Partnership – RNIB Scotland and Leckie and Leckie Publishers
John Legg, RNIB Scotland 
RNIB Scotland has been working in  partnership with Leckie and Leckie, one of Scotlands leading education publishers for the past two years.   Both organisations are committed to changing the education experience of blind and partially sighted children by improving access to curriculum materials.   The simultaneous launch of the print and alt formats of the ACE study guide is a move to work in collaboration to secure the inclusion of blind and partially sighted pupils and ensure they get curriculum materials in their preferred format at the same time as their sighted peers.   The presentation will involve a background to the partnership in the context of educational transcription in Scotland and will offer a practical demonstration of the alt formats produced focusing on the full text DAISY and comparing with the print copy.   

Objectives of presentation 

· Demonstrate how RNIB can work in partnership with commercial Publishers and the relationship can be a positive one.

· Demonstrate productions of alt formats from print version and how this was achieved and how the sales of the alt formats will be organised.

· Highlight the benefits of working together towards the same goal – improving access to information for blind and partially sighted pupils. 

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

16.50 - 17.30 

Day 1 – Room E – S5E

DAISY Hardware Player Showcase 

Gerry Chevalier, Victor Reader Product Manager, HumanWare Canada
Brenda McBride, Product  Manager Learning Disabilities, HumanWare Canada
Marc Van der Aa, Customer Services Manager, Plextor Europe
Yong-Jae Jeon, R&D Manager, Tomotec Co., Ltd.

This double session showcase will feature a variety of DAISY hardware players. Very exciting is the fact that some of the players are new to the market. Practical demonstrations will be given, and player features will be presented. 

DAISY Hardware Players showcased will include: HumanWare's New Victor Reader Stream Portable DAISY MP3 Flash Player, HumanWare's portable DAISY player which addresses the needs of those who  are learning disabled, Plextor's PTN2, and the Memory Type DAISY Player by Tomotec Co., Ltd.

16.50 - 17.30 

Day 1 – Room F – S5F

Where is accessibility in next generation telecoms?
Ed Chandler, Royal National Institute of Blind People (RNIB)
Over the last couple of years RNIB has been working within a European partnership called COST 219ter to assist in bringing about increased accessibility to mobile telecommunications.  This work has involved the creation of a toolkit which can evaluate the accessibility of a mobile phone.  The presentation will demonstrate the development of this toolkit, validation, including an end user evaluation spanning three European countries and four disabled user groups (blind and partially sighted people, deaf and hard of hearing group, people with learning difficulties and finally people with limited dexterity), consultation of the toolkit and the final end product of the work.  As well as introducing the toolkit, the presentation will demonstrate what commitment there is from industry and what the EU Commission is doing to improve the accessibility of mobile telecoms.

Objectives of presentation 

· To provide delegates with a current status of EU activity on access to mobile telecoms.

· To introduce the toolkit as a finished product for the first time. 

Prior knowledge of topic assumed: Low
Contains advanced technical content: Yes (somewhat)

16.50 - 17.30 

Day 1 – Room G – S5G

An educational Web-portal: New opportunities for visually impaired students
Henk Snetselaar, Bartimeus Education (the Netherlands); Dick Lunenborg, Bartimeus Education; Don Van Dijk, Sensis Education; and Titia Thomanson, Visio Education 
The three institutes for the visually impaired in the Netherlands have initiated a project to develop an educational web-portal focusing on the needs of visually impaired students in mainstream and special education.

Through developing new, web-based lesson-material and educational applications, specific to the needs of these students, this project will improve the standard of education available to them within the mainstream and specialist educational settings. It will also promote a greater equality in the standard of education offered to visually impaired students compared to their sighted peers, in a climate of ICT-directed learning.

In the future the portal will be maintained by professionals from the institutes.

The following areas will be developed:

1. A database with educational material providing educators with the means to adapt regular lesson-plans/methods for the needs of students with a visual impairment.

2. An on-line educational touch-typing course to enable partially sighted and blind students to independently develop their touch-typing skills.

3. Development of a visual-training programme to improve and utilise visual functioning of residual vision.

4. ICT lesson modules for students to independently develop specific ICT skills in combination with assistive technology.

This presentation will demonstrate the results of this project.

Objectives of presentation 

· To find out about the resources used in the Netherlands to futher the integration and access of visually impaired students to the national curriculum.

· Learning from the experience (positive and negative) of initiating such a project.

· Possibly for your collaboration in this project. 

Prior knowledge of topic assumed: Low
Contains advanced technical content: No

