Mobile Phone Accessibility Toolkit -instructions for use
Introduction

This information sheet is designed for the person who is going to complete the toolkit for the mobile phone. This person will be referred to as the evaluator. 
The person completing the toolkit must be familiar with the checkpoints being used, be familiar with the needs of the end user group they are evaluating the product or system for and be familiar with the mobile phone (hardware and software). Ideally 3-5 evaluators would independently evaluate the product or system and feed back once all evaluations are complete.  

During the evaluation session, the evaluator goes through the interface using the mobile phone hardware and software toolkit. In addition the evaluator is obviously allowed to consider any additional usability principles. 

The toolkit has been designed to give severity ratings to the problems, depending on how often they occur (frequency) and dependent on the user group (e.g. Small text is not a problem for somebody with arthritis in their hands, but will be an issue for people who are partially sighted).

Before a phone can be evaluated the evaluator needs to read this document.

Requirements:

The following are needed in order to complete the evaluation on a mobile phone: 

· A mobile phone 

· Mobile phone accessibility toolkit  (electronic or hard copy)
Note: These forms have been designed to be completed electronically. Therefore a computer with a word processing and spreadsheet package is needed.

Procedure

Useful Tips:

· If the evaluator is unfamiliar with the toolkit for Mobile phones (Hardware and/or Software) he/she should read them thoroughly before commencing with the evaluation. 

· The evaluator must have sufficient time to analyse the mobile device before starting to complete the heuristic evaluation. 

· To complete the form accurately the evaluator should go through each point one at a time. 

· Any point that is not applicable to the phone (e.g. If a phone does not have a joystick), it should be marked "N/A" in the frequency column. 

· Following the ' completion form' the evaluator should complete the 'recommendations and comments form'.

Completing the mobile phone toolkit
· The Evaluator should explore each function prior to completing the toolkit. If the Evaluator finds any problems they should be noted under the appropriate checkpoint when they complete the form. If a problem does not fit into a particular checkpoint, it should be noted under the additional comments section at the end of the document.

· After reading the statement, the evaluator needs to put an 'x' in the appropriate 'frequency' column. The frequency column has the following headings:

· A = Always

· M = Mostly
· S = Sometimes

· N= Never

· N/A = Not Applicable (e.g. device does not have this functionality)
· Some questions have a yes/no answer rather than a scaled answer. In these situations A = yes and N = No.
· The 'priority rating' will now automatically be calculated for the different user groups as follows (please note that this grouping has been developed for the use of this toolkit only):

· B = Blind people (users in this group have no useful sight in relation to the use of mobile phones. They might be able to see light and dark etc, but in relation to the use of mobile phone they rely on non visual information) 

· LV = Low Vision (users in this group have some useful sight and benefit from clear visual information)
· D = Deaf (users in this group have no useful hearing in relation to the use of mobile phones. They rely on non audible information)
· HH = Hard of Hearing (users in this group have some useful hearing)

· CI = Cognitive Impaired (users in this group have learning difficulties or cognitive impairments)

· MI - Motor Impaired (users in this group have limited dexterity and mobility)

· The following is a grid of the priority results. A low priority indicates that the function would be very useful, but not essential. A high priority indicates that the function would be essential. The scoring is as follows:

	
	Low
	High

	Always
	1
	2

	Mostly
	3
	6

	Sometimes
	4
	8

	Never
	5
	10

	Not Applicable
	0
	0


· A score between 1 and 3 means 'pass' (green)

· A score between 4 and 8 means 'evaluate' (yellow)

· A score of 10 means 'fail' (pink)

· If the checkpoint has scored a 'pass' there shouldn’t be any major issues in this area.

· If the checkpoint has scored 'evaluate', than this feature should be evaluated by end-users or an expert evaluator. It is up to the expert evaluator to make a decision on this.

· If the checkpoint has scored a fail, the mobile device should be rejected for use by the related user group until the manufacturer has modified it.

Recommendations and Comments Form

Recommendations

· The evaluator should review the results for the user group they are interested in and determine what the outcome should be.

· If all relevant checkpoints pass: The phone can be accepted and it should be acceptable to that user group

· If any relevant checkpoints score “evaluate”: The phone should be subjected to an end user evaluation focusing on the elements which failed.

· If any of the relevant checkpoints scored “fail”: If only one element has failed, the evaluator can decide to either reject the phone or evaluate it with end users.  If a number of checkpoints score “fail” the phone should be rejected for that user group.  Ideally this information should be sent to the manufacturers and the design team so the phone can be redesigned.
· The evaluator should decide (based on the results and the target market group) whether the phone overall needs further evaluation or not, or that modifications are required.

· It is important to realise that a mobile phone designed for deaf or hard of hearing people requires different features than a phone designed for blind people. It is therefore up to the evaluator to decide whether the phone passes or fails overall or in a certain area. 
Additional Comments

The evaluator should use this section to add anything about the device they feel is relevant to the evaluation.

Note: If either the Software or Hardware section of the toolkit has been completed, the conclusion of the results from that evaluation should be recorded here. If either the Software or Hardware section has not been completed the results should be added once it has been completed.

Evaluation Method and Samples

· Should the Evaluator recommend that the product receives further evaluation; the Evaluator should use this section to identify the user evaluation that would be the most appropriate for this device.

· Note: Further evaluation should only take place if either or both the hardware of software section have deemed that the device should go for further evaluation and either section did not reject the device based on the results.

· The Evaluator should signify their recommendation by putting yes next to the appropriate evaluation method and the number of samples required next to that evaluation method on the Recommendations and Additional Comments Sheet of the Completion Form.

· Finally the Evaluator(s) who completed the toolkit should input their details and the date when the evaluation was completed.

Contact details

Business Development Team

RNIB Innovation and Development

Phone 01733 37 53 45

Email busdev@rnib.org.uk
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