Course administration and booking conditions

Payment

An invoice will be issued within 5-10 working days of the course date. The invoice is payable within 30 days of receipt of invoice. 

Acknowledgements

Bookings will be acknowledged within five days of receipt.

Transfers

There will be no charge for transferring to an alternative date or alternative course at the same price, provided the request is received more than five working days before the start of the event. Requests to transfer received within five working days of an event will be subject to £35 transfer fee.

Cancellations

Cancellations received more than 15 working days before an event will not incur any cancellation fee. Cancellations received between five and 15 working days before the event are subject to a cancellation fee of £35. If a cancellation is received within five working days of the event, or the participant fails to attend, the full event fee is payable. 
Course cancellations

RNIB will endeavour to run all courses as advertised.  However, we reserve the right to cancel a course at any time and offer an alternative date, credit or refund, without any liability for any consequential or indirect loss. If an event is cancelled, we will aim to give delegates a minimum of 10 days notice wherever possible.

Joining instructions

We will send you joining instructions for your course within two weeks of the event. These will be sent by email where possible and will contain details of the venue, travel information, course programme, any other relevant details and pre-course questionnaires (where applicable).

Start and finish times

Most events start at 09.30 and finish at 16.00. However, start and finish times for individual courses will be confirmed in the joining instructions.

Refreshments

All courses, excluding half-day events, include refreshments throughout the day and lunch. Vegetarian cuisine is available as a matter of course. Please advise us if you have any additional dietary requirements on your booking form.

Accommodation

Participants are responsible for their own overnight accommodation. Please contact the centre responsible for the course, if you would like information on suitable hotels in the area.

Smoking

Smoking is prohibited in all RNIB establishments and grounds.

Specific requirements

Please indicate any specific needs or access requirements on your application form. You may also wish to contact the team responsible to discuss your requirements.

