Electronic textbooks frequently asked questions
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1. How do I get hold of the books?
How do I get hold of the books? 

Teachers or support staff need to complete a Declaration which is available to download from rnib.org.uk/textbooks or you can contact RNIB on 0303 123 9999 and return the Declaration a Purchase Order.

Electronic textbooks Terms and Conditions and Declaration (Word, 249KB)
The Declaration will ask for your details, confirmation that the learner has a print impairment and that a print copy of the book requested is already owned. 
Once we receive both the completed Purchase Order and Declaration we will send you the electronic version of the textbook(s) on a CD-ROM together with converter/reading tools. 
Can I download the books from RNIB's website?

The books are not available to download from our website. They will be sent out on a CD-ROM which also contains conversion and playback tools. In order to obtain the textbooks files you will need to complete and return the Declaration. We cannot send out the files without the Declaration being completed.

Can I order the books from RNIB's Online Shop?

The books cannot be ordered from our Online Shop. These titles are only available to schools and resources and bases. You will need to return a completed Declaration with your Purchase Order. We cannot send out the files without the Declaration being completed.
2. Declaration 

Does a Declaration have to be completed for each individual title?

The Declaration can be used for more than one title - however all of the titles must be listed in section 2.1 and must be on one Purchase Order.

Section 2.1 of the Declaration asks you to list the title and order/reference number (begins "TCM") for each book you wish to purchase. 

The Declaration only covers the books that have been listed on it in section 2.1. If you raise a purchase order to cover five books - those five books can be listed on one declaration form. If you raise a further Purchase Order for another three books, you will need to complete another declaration listing the three titles in section 2.1.
Can I email the completed Declaration?

If you wish to email the completed Declaration to us - it will need to be a scanned in copy - which has a print signature on it. Otherwise it will need to be a signed copy in the post or by fax.
If I modify a text and only share the hard copy (keeping the electronic copy myself) - do I need to sign the Declaration and send it to RNIB?
You will need to return a completed Declaration with your Purchase Order. We cannot send out the files without the Declaration being completed.
3. Available textbooks

Which titles are available?

Electronic textbooks available from RNIB (Word, 162KB) - this document contains details on over 120 available titles - the list includes the book title, ISBN and order/reference code.
Are the books unabridged?

All of the books are unabridged (unless otherwise stated) and contain the same information as the print edition.

Which version of the book is available?

The ISBN number for the print edition of each book is listed in the Electronic textbooks available from RNIB (Word, 162KB) document. If you wish to check the edition, please search for the ISBN on amazon.co.uk 
What file format are the books available in?

The textbook files are provided in Word 2003 format at the request of schools in the project. They have been deliberately designed to be appropriate and flexible for students with a print impairment. 
Many of the books also include descriptions of images including pictures, graphs and diagrams to help visually impaired learners. 
Each CD-ROM will include a selection of conversion and playback tools to help you and your learner use the electronic version.  

4. Payments and postage
How much do they cost? 

Each textbook title costs £2.99 (this price is to cover RNIB's distribution costs only) an additional 77p is added to your order to cover Recorded Delivery postage. 
Why are the books sent Recorded Delivery?

The books are sent Recorded Delivery to ensure timely delivery of the materials and enable us to track the package if necessary.
When can I expect to receive my order?

We will make every effort to dispatch your order within 5 to 10 working days of receipt.

Are they VATable?

The textbooks are classed as VATable, the same as other digital publications.
Can RNIB invoice me?

We are able to invoice schools and resource bases if an official Purchase Order is sent to us.

We are unable to invoice you without an official Purchase Order - in which case you will be required to pay for the books upfront.
5. Using the textbook files

Will I get one CD-ROM per title?

If, for example, you order three textbook titles, all of the files will be despatched on one CD-ROM. If you place an order for a large quantity of titles, they may be despatched on more than one CD-ROM.

How can the books be read?
Each CD-ROM will include a selection of conversion and playback tools to help you and your learner use the electronic version.  

They can be read as they are by the learner using a computer to change the settings (for example the background colour and font size), with access technology, or can be converted by staff or learners into large print, braille or audio. 

How can the files be used and stored?

Please read our Electronic textbooks Terms and Conditions and Declaration (Word, 249KB).
6. What's next? 

Digital curriculum materials service

Accessible textbooks are a step closer, as work has started to create a digital curriculum materials service for secondary schools in England. 

Dyslexia Action and RNIB have received support from the Department of Education for a partnership project to create a fully accessible and dyslexia friendly website-based service. This will provide downloadable curriculum materials in a range of accessible formats for young people who cannot read standard print and their teachers. 

This fantastic milestone could not have been reached without the support of parents, children, teaching staff and MPs, who backed our campaign for every child's right to read and to equal educational opportunities. 


The service is scheduled to be available in the 2011-12 academic year and we will bring you more details nearer that time. To stay informed on the development of the new service visit www.rnib.org.uk/textbooks or subscribe to our Education e-newsletter.
7. Further information

RNIB 

For further information on the books available from RNIB please visit rnib.org.uk/textbooks or contact education@rnib.org.uk 
DfE Accessible Resources Pilot Project

For more information on the DfE Accessible Resources Pilot Project please visit mytextbook.org 

8. Keep up-to-date

Education e-newsletter

This free e-newsletter combines the latest educational news, policy insight and training opportunities with updates on specialist educational products and resources. To subscribe please contact cypf@rnib.org.uk  and provide your name, job title, postal address and the email address the newsletter is to be sent to.

New product guide

This free bi-monthly publication is packed with information on accessible products from RNIB relevant to everyday life. It also features details of any special offers or discounts, information about popular products and other news and events that may be of interest. To subscribe contact RNIB on telephone 0303 123 9999 or by email shop@rnib.org.uk 

Books for professionals

This free monthly update will keep you informed about books, magazines and DVDs for professionals working with adults and children who have sight problems, including those with additional disabilities. To subscribe please contact booksforprofessionals@rnib.org.uk
Technology products

For the latest in computer hardware and software, mobile phones, DAISY players, keyboards, braille displays and much more, contact our Technology information and support team on telephone 0845 900 0015 or 020 7391 2280. To subscribe to our free monthly email update, send an email to technews@rnib.org.uk 

8. Shopping with RNIB

With more than 17,000 customers, RNIB's Online Shop is the UK's leading supplier of products and publications for people with sight problems. 

Details of our educational resources can be found on our Online Shop.

To check prices and availability of our products please visit rnib.org.uk/shop or contact RNIB on telephone 0303 123 9999 or by email shop@rnib.org.uk  

You can also request copies of our product catalogues:

· Everyday living product catalogue (IP413P/B/CD)

· Mobility, braille and audio product catalogue (IP414P/B/CD)
9. RNIB contact information

RNIB Helpline

RNIB Helpline is your direct line to the support, advice and products you need to remain independent. We'll help you find out what's available in your area and beyond, both from RNIB and other organisations including Action for Blind People. Our specialist advisors are only a call away. Call Monday to Friday 8.45am to 6pm and Saturday 9am to 4pm. Local rate call charges apply.
Telephone: 0303 123 9999

Email: helpline@rnib.org.uk 

Website: rnib.org.uk 

Online Shop: rnib.org.uk/shop 

RNIB National Library Service

The National Library Service is the largest specialist library in the UK with titles available for readers with sight loss to borrow. 
Telephone: 0303 123 9999
Email: library@rnib.org.uk 

Website: rnib.org.uk/reading 

RNIB Research Library

RNIB Research Library is Europe's largest, most comprehensive and diverse collection of print and electronic materials covering all aspects of partial sight and blindness. The Neale Analysis of Reading Ability (adapted for assessing braille readers) is available on loan from the Research Library.
Telephone: 020 7391 2052
Email: researchlibrary@rnib.org.uk
Website: rnib.org.uk/researchlibrary
Revised: 21 July 2011.
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