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10 Top tips for the tourist industry
Helpful hints to assist blind and partially sighted people

1. Make sure you know how to guide a blind person correctly. Contact RNIB or your local society for blind people for more information. Be prepared to guide them to a seat or to the door.

2. If you have to leave a blind person for a moment, tell them so that they are aware you are not around.

3. Don’t point or say something is “over there”. Be descriptive, clear and precise with any directions that you give, for example, “the chair is one metre to your right”.

4. Do you have information such as menus or price lists in large print or other accessible formats so blind and partially sighted people can read for themselves? RNIB can advise on this. 

5. Be prepared to offer extra assistance, for example, guiding a customer to changing rooms in a swimming pool, or to the restaurant in a hotel.

6. Don’t pet or feed guide dogs without asking the owner first.

7. Don’t assume that all blind people are totally blind. Many have some residual vision that they can use.

8. Use colour contrast to help people with poor sight distinguish outlines, such as use white crockery on a dark table, or have white walls with a dark carpet.

9. Don’t panic or worry about saying “Nice to see you”. Blind and partially sighted people use these phrases too. Even if you make a mistake, most people are grateful when assistance is offered.
10. Don’t be afraid to touch a blind person lightly on the arm to let them know you are speaking to them, particularly in a busy or loud environment.

Top tips on providing an accessible environment for disabled people

11. Remember, it is not necessarily someone’s disability that stops them from gaining access to a building. It is often physical barriers that prevent disabled people from having access.

12. Remember, providing accessible facilities helps everyone not just disabled people.

13. Remember that the Equality Act 2010 requires that you take reasonable steps to ensure that your premises are accessible to disabled customers. 

14. Undertake an access audit of your facilities to assess their accessibility.  Ensure that it is carried out by a professional person with experience of auditing facilities.

15. Create, wherever possible, a step free environment throughout the facility including the main entrance.

16. Remember that good even lighting will help everyone not just disabled people.

17. Is the signage at your facility clear and easy to understand?

18. Ensure that disabled people are aware of emergency procedures and that key staff are aware of where disabled guests/visitors are located within the facility.

19. Increased access leads to increased business and profits!

20. Remember the four “P”s of providing accessible facilities:

· Policy

· People

· Premises

· Product.

These are all an integral part of accessibility.

For more information, call our Helpline on 0303 123 9999 or email helpline@rnib.org.uk.
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