Video transcript: Guiding film - Dolly
My name is Dolly, I'm 63 years old and I’m registered blind and my condition is Retinitis Pigmentosa.
At the moment I only see moving objects, light and dark. Which is of course very helpful because at least I can still walk about by myself in an area that I know.

I’m often being asked if I need help and I’m always grateful for that and if I need help I’m not at all adverse to accept help.

Lisa – Would you like some assistance?

Dolly - Oh yes please thank you very much.

Lisa - Where would you like to go?

Dolly - I would like to go to the advice centre please.

It’s particularly helpful to be offered some help when trying to find an entrance to a building. Or a station, or shop or whatever.
I do ask them if I can take their arm rather than them grabbing me and lifting me up because they are too worried that I may fall.

Dolly - May I take your arm please?

Lisa – Of course.

If somebody grabs me without asking me first I feel a bit uncomfortable because I’ve been pinched a few times because I don’t know why people think they must actually grab you.
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