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RNIB Talking Books Amazon Alexa Skill FAQs/user guide

What is a skill?

Alexa skills are voice activated apps that add more features to an Alexa-enabled device such as an Amazon Echo. The skill allows you to access specific functions, in this case, Talking Books from the RNIB Library. You can search and open any of our books in the library by simply saying “Alexa, open RNIB Talking Books”.

What is the RNIB Talking Books Alexa skill?

The RNIB Talking Books Alexa skill provides access to over 40,000 Talking Books available on the RNIB Reading services online library. With the skill you can search for books and listen to them on an Alexa device, products with built-in Alexa and on the Alexa app on smartphones and tablets.

How do I access the RNIB Talking Books skill?

To access the Talking Books skill you must have an Amazon account to which your Alexa devices will be registered. You also need an existing free RNIB Reading Services account or you can sign up for one online. 

What if I don’t have an Alexa enabled device?

If you are a current Library customer you can still access all of our books in the usual ways – online, CD, USB and braille (on request).  If you are not a current library member, then contact our helpline on 0303 123 9999 or register online at rniblibrary.com
Who is eligible to join RNIB Reading Services?

Anyone, living in the UK, with sight loss or who is unable to read standard sized print.

How do I sign up for RNIB Reading Services downloads or skill access?

Go to: https://readingservices.rnib.org.uk and select the register link. Follow the instructions. Registration is fully self-service and should only take a few minutes to complete.
Note: You will receive a validation email from us that you need to activate to register for RNIB Reading Services. Keep checking your emails, including the Junk folder, for this validation email.
Once activated, log back into RNIB Reading Services to complete the sign up. You will notice a search box appear. This means you are successfully registered for RNIB Reading Services.
How do I link my RNIB Reading Services account to the Talking Books skill?

Using Alexa, ask for the RNIB Talking Books skill. Say “Alexa, open RNIB Talking Books”. You will be notified that a link has been sent to your Alexa app on your smart phone or tablet. Using the Alexa app go to ‘Your Skills’ and choose ‘RNIB Talking Books’. Choose Enable then choose the settings button. Then choose the Link button and then enter your Reading Services log in details. This page is called "Login - Reading Services for Voice Assistants".
If the RNIB Talking Books skill isn’t found by asking for it, you can also use the search box in Skills & Games in the Alexa app to find it. Choose the More menu, then Skills & Games, then choose the search button, and type "RNIB" in the search field, press search, then go to the results below and choose RNIB Talking Books. Go to settings, then go to the Link Account button and then you will be in the "Login - Reading Services for Voice Assistants" page. Now link your account to Alexa by logging in to your RNIB Reading Services account.  After typing in your username and password the next option is a check box and if you select this it will remember your username and password and you should not need to do this again.  

You also need to check a box to allow offline access to the skill. This should stop your Reading Services account from being delinked from your Amazon Alexa account.
If you don’t have a Reading Services account, it is recommended that you create one before enabling the skill. 

If you have an Alexa device you may have it linked to a friend or family member’s Amazon account. You can use this account if you don’t have your own Amazon account.

How do I open the Talking Books skill?

Say “Alexa Open RNIB Talking Books”. Or “Alexa ask RNIB Talking Books”. On first use an introduction to the skill will be read to you in the form of a short tutorial. You can play the tutorial at any point from within the skill by saying “Alexa tutorial”.

What can I do in the skill?

You can find books by author, title or keyword. You can play a selected book, move backwards and forwards by section and resume playing a previously read book. The bookshelf function allows you to add books, list books, play a book and remove books..
Using the skill

Bookshelf or audio books

When you open the skill you are asked if you want to go to the bookshelf or audio books section.

Search

By author

<Alexa, list books by [name of author]> 

e.g. “Alexa, list books by Lee Child”

By title

<Alexa, find [key words in a title/title name]>

e.g. “Alexa find The Philosopher’s Stone”, “Alexa, find Sherlock Holmes”

By keywords

<Alexa, find books about [keyword]>

e.g. “Alexa, find books about detectives.”
Browsing through search results

Follow Alexa’s instruction and call out the number corresponding to the title you wish to select.

<Alexa, one>

If there are more search results that are not read out by Alexa, you can “continue browsing” by saying:

<Alexa, next> and <Alexa, previous>

If there are multiple results you can interrupt the list by saying <Alexa 4>

Start search again

<Alexa, cancel>, or

<Alexa, main menu>

Genre searching

You can list genres by saying <Alexa, list genres>. You can search by a genre by saying <Alexa, list adventure> where adventure is one of the genres listed from the list genres command.

Closing RNIB Talking Books (at main menu and during search)
If you want to exit RNIB Talking Books at any point before you start reading/streaming a book, say:
<Alexa, exit> or <Alexa, stop>

Note: you have a separate set of exit commands when you start reading a book. This is the way Alexa is designed.

Navigating the book

Once you select a book to read, Alexa will present you with three options:
· Start reading from the beginning
· Go through table of contents
· Listen to the book description
Start reading from the beginning

<Alexa, start> or <Alexa, play> For best results say <Alexa, play>
Go through table of contents
<Alexa, table of contents>
Listen to the book description
<Alexa, description>

Go back to search

<Alexa, main menu>

Reading/streaming

Once you start reading a book, you can navigate between DAISY sections using the following commands:

Fast forward to the next section

<Alexa, next> or <Alexa, skip>
Rewind to previous section

<Alexa, previous>

<Alexa, back>

Note: there may be a slight delay when starting/resuming a book or moving from section to section.

Changing skip levels

The length of the section you are skipping (chapter, paragraph, etc) is dependent on the skip level you are on. You can adjust the skip level from anywhere between 1 – 6. To do so, say:

<Alexa, change skip level to [number between 1 to 6]>

e.g. “Alexa, change skip level to 3”

This must be done before you start listening to the book.

Pausing during reading

<Alexa, pause>

Resuming reading

<alexa, resume>

Go back to the book menu

<Alexa, cancel>

This function will take you back to the book menu where you can navigate the table of content. 

Exit the skill during reading

<Alexa, stop>

If you exit the skill during reading, it will automatically place a bookmark at the point you stopped reading. Next time when you activate the skill again, Alexa will ask you if you want to resume reading the same book where you left off last time.

Bookshelf commands

<Alexa Bookshelf>

<Alexa, list my books>

To play a book from the bookshelf list say the number of the book in the list

To clear bookshelf <Clear, bookshelf>. You can then remove individual books or clear all books in the bookshelf.
General commands
Get help where you are (from the book menu etc)

<Alexa, help>

Control volume while streaming the book

<Alexa, volume up>

<Alexa, volume down>

<Alexa, set volume to [value from 0 to 10]> e.g. “Alexa, set volume to 5”. 

Note: 1 is the quietest setting, 10 is the loudest setting.

Global commands/shortcuts

This is a set of commands that can be activated anywhere within the skill (except when a book is playing).

· Bookshelf

· Audio books

· List books by <author>

· Find <title>

· Find about <keyword> 

· Change skip level to <number between 1-6> (set skip level, set header level, what is my skip level?), 

· Help (I don’t know, help me, what can I do, aaa, mmm, uuu): takes you to contextual help 

· Tutorial (Instructions) 

· Repeat (say that again, what?) 

· Cancel (stop) 

· Shortcuts: will run through a set of useful commands

Appendix 1: List of RNIB Talking Book Skill commands:

· Open RNIB Talking Books

· Bookshelf

· Audio Books
· Tutorial 
· Find title 
· List books by

· Find books about

· List genres

· List adventure as an example of genre searching

· Start

· Continue

· Table of contents

· Description

· Shortcuts

· Help

· Skip level

· Repeat

Bookshelf commands

· List my books

· Clear bookshelf
List of commands whilst listening to a book

· Cancel

· Next

· skip

· Previous

· Back

· Stop

· Pause

· Resume
RNIB Talking books skill updates

The initial version of the skill has the basic functions of finding and playing RNIB Talking Books. The skill will be developed to include more features. Amazon skills are automatically updated. 
If you need further assistance or have feedback, please contact RNIB Helpline by emailing helpline@rnib.org.uk or by phone 0303 123 9999.

An online version of this document is available on the RNIB Alexa page: www.rnib.org.uk/AlexaTalkingBooks 

This will include updates to the skill as they become available.
Updated: May 2023
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