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1 Introduction:  
Our training courses and how we can help

“ The training was comprehensive and 
enlightening and has given our team the 
essential skills and insight needed to best 
support our clients with sight loss.”
Christopher Thomas, Safeguarding and Service 
Standards Coordinator for Trivallis

This brochure gives you an introduction to our training and an overview of the 
courses we offer. The courses provide valuable insight for anyone in Health, or 
Social Care, services who is working with people who have sight loss or with 
complex/additional support needs. 

We include a short description of each course, its duration and delivery method, 
as well as information on our eLearning courses and how to book bespoke 
training tailored to your own organisation.

We provide courses suitable for anyone who works with people who have 
sight loss, older people, adults with learning disabilities, autism, dementia and 
stroke survivors.

Our training will help you understand the impact sight loss can have. It will 
enhance the care and support you provide, as well as help you to recognise the 
– often missed – signs of potential sight loss, including identifying potential 
cases of diagnostic overshadowing in older people.

If you have any questions, or would like more information about 
training, we offer, please contact the Health and Social Care Skills 
Development team by email to HSCskillsdevelopment@rnib.org.uk 
or telephone 0141 739 3683.
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3 Facts and statistics:  
why this training is essential

The older you are, the greater your risk of sight loss. Around two 
million people in the UK are living with sight loss. This figure is set 
to double to more than four million by 2050 [1].

• 79 per cent of blind or partially sighted people are aged 65 or over [1,2].

• A high proportion of sight loss in older people is caused by cataracts and 
uncorrected refractive errors [3]. Both conditions can be diagnosed by a simple 
eye test and, in most cases, the person’s sight can be improved by prescribing 
correct glasses or cataract surgery. 

• Sight loss among people with complex needs can often be underdiagnosed:

• At least a quarter of a million people are living with both sight loss and dementia 
in the UK [4].

• Adults with learning disabilities are 10 times more likely to experience sight loss 
than the general population [5].

• Sight loss affects 40 per cent of all people with learning disabilities, and can be as 
high as 100 per cent in people with severe or profound learning disabilities [6].

• People who have had a stroke may consequently have a visual problem. An 
estimated  60 per cent of stroke survivors have visual problems immediately after 
their stroke. This reduces to about 20 per cent by three months after stroke [7].

• At least half of all cases of sight loss in the UK are avoidable if detected 
and treated early [8].
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4 Why you should choose RNIB training

Our training and resources can help you and your teams to: 

• Increase your awareness of sight loss in older people or adults with complex/
additional support needs 

• Understand the prevalence of sight loss 

• Identify potential sight loss 

• Recognise the links between sight loss, stress, distress, behaviours that challenge 
and “hidden” sight loss

• Understand the impact of sight loss and its effect on communication, 
independence and mobility

• Work towards a person-centred approach by including sight loss within your 
assessment processes, and care and support plans

• Improve independence for the people you support 

• Reduce barriers to accessing eye care services

• Develop skills to enable you to implement strategies that can reduce the impact 
of sight loss

• Be aware of the wide range of accessible and assistive technologies that people 
with sight loss can use in their work and leisure.
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5 About our training

Our training courses are developed with a range of learning styles 
in mind. 

We offer different types of training including: 

1. face-to-face training
2. online training via MS Teams
3. bespoke training tailored to your group’s needs
4. CPD-accredited courses
5. self-service digital and eLearning options
6. open courses
7. webinars.

We use a wide range of teaching techniques and resources which include 
interactive activities, discussions, group work, learning through case studies, audio 
and video materials, resource packs and reading lists. We also offer on the job 
learning resources following the training.

Our courses can be delivered online, or in-house at your organisation, for around 
15 participants. However, larger groups can also be accommodated by contacting 
us to discuss your requirements. Once you’ve completed any of our courses, you’ll 
receive a certificate of attendance, and an evaluation report will be provided.

You can book or discuss your training needs by using our contact 
information in section 8.

All of our digital learning is accessible to users of screen readers and text 
transcripts are provided for every course. A number of our digital courses are also 
CPD accredited. We have a selection of Open Badges which can be completed 
independently online, based on our free resources.

More information on all our courses and resources can be found 
in section 7 of this brochure.
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6 Our courses 

We’ve listed the courses we currently offer below; duration for 
these courses is a guide only: course content can be adapted to 
suit different timeframes.

Visual Awareness and Learning Disability
Delivery: face-to-face 
Duration: 1 day
This course will help you to understand the impact of sight loss for people with 
learning disabilities. This course can contain bespoke elements such as:

• Sight loss, learning disabilities and communication

• Common eye conditions

• Impact of sight loss for people with learning disabilities

• Sighted Guide for people with learning disabilities

• Behaviours that challenge

• Specific eye conditions linked to learning disabilities.

Sighted Guide
Delivery: face-to-face 
Duration: 3 hours – 1 day depending on needs
This course enables staff/carers to support people with sight loss using sighted 
guide techniques. It can be tailored to people with complex needs or staff carers 
supporting older people. An introduction to sighted guide training can also be 
delivered through our accessible eLearning platform.

Dementia and Sight Loss
Delivery: face-to-face/MS Teams 
Duration: 3 – 6 hours
The aim of this course is to understand and apply simple strategies to enhance 
and optimise communication for people living with sight loss and dementia. After 
completion of the workshop, delegates will be able to: 

• state the leading causes of sight loss

• describe the impact of sight loss and the vision difficulties related to dementia

• explain why sight loss can be “hidden”

• know where to find resources for supporting people with sight loss and dementia
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• state the possible causes of sight loss and the vision difficulties related 
to dementia

• explain why living with sight loss and dementia can impact on communication

• identify simple strategies to support communication

• describe ways to create the optimum environment for interacting with people 
with sight loss and dementia

• know where to find resources to enhance communication when supporting 
people with sight loss and dementia. 

Vision Friends – Learning Disabilities
Delivery: face-to-face/MS Teams  
Duration: 4 hours
The aim of this course is to gain increased understanding of sight loss in people 
with learning disabilities and its impact. This course will empower staff to 
recognise signs of sight loss and better support people with learning disabilities 
through the eye care journey. 

Vision Champions – Learning Disabilities
Delivery: Face-to-face/MS Teams 
Duration: 12 hours/6 hours
Vision Champions provides information and resources to support people with 
complex needs through the eye care pathway, including providing better access to 
high street optometrists and hospital appointments. Training includes the Vision 
Champion toolkit and additional development resources. Our Vision Champion 
toolkit is flexible and can be adapted to suit different roles within health and social 
care. The toolkit can be used to identify sight loss and allow for signposting, where 
appropriate, to eye care services.
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Vision Friends – Older People
Delivery: face to face/MS Teams 
Duration: 5 hours
Vision Friends are most likely to be professional staff, but may also include 
families, friends and blind and partially sighted people themselves. By the end of 
the course Vision Friends will:

• recognise undetected sight loss using a traffic light system

• use observation techniques and tools to help assess mobility of tenants, reduce 
risk of falls, and support changes in everyday practical and social living skills

• signpost and enable people to access RNIB and other local services

• support and facilitate individuals to attend optometry appointments and provide 
information about eye care and sight tests.

Visibly Better – Environment
Delivery: face-to-face/MS Teams 
Duration: 3 – 6 hours
This module is linked to our Visibly Better programme which contains additional 
modules – contact us for further information.

This course includes:

• using colour and tonal contrast to reduce the impact of sight loss

• using colour and tonal contrast to reduce the impact of sight loss when moving 
around the home

• identifying basic risks for people with sight loss

• providing simple suggestions for improvements

• understanding how older eyes and people with sight loss can require differing 
levels of light.

Bespoke training, including Stroke/Autism
Delivery: face-to-face/MS Teams 
Duration: variable
Please contact us for further information on other training options we can 
provide. Examples include:

• One-off bespoke or tailored training packages where the learner can pick and 
choose from a range of topics based on organisational need.

• Training linked to sight loss and stroke

• Training linked to sight loss and autism.
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CPD-accredited courses
We offer a selection of courses which are accredited by CPD UK through the CPD 
website (www.cpduk.co.uk – search for RNIB).

All these courses are delivered via MS Teams and are between 1 and 3.5 hours long.

• Visual Awareness and Learning Disabilities

• Considering Sight Loss for people with Learning Disabilities and its impact on 
behaviour

• Understanding the impact of sight loss for people living with dementia

• Enhancing communication when living with sight loss and dementia

• Inclusive environments for people with sight loss

• Understanding Sight Loss

• Vision Friends – Older People (four modules)
 − Identifying signs of sight loss
 − Understanding common causes of sight loss
 − Accessing eye care services
 − Creating inclusive environments

• Vision Friends – Learning Disabilities (four modules)
 − Identifying signs of sight loss in people with learning disabilities
 − Understanding common causes of sight loss in people with learning 
disabilities

 − Accessing eye care services
 − Creating inclusive environments: colour, contrast and lighting

• Improving communication for people with complex needs and sight loss: inclusive 
communication in clinical settings

• Creating an inclusive environment for people with sight loss and complex needs: 
inclusive environments in clinical settings

Digital/eLearning
Our self-service digital platform, Learning Choices, offers a wide range of modules 
in sight loss-related subjects.  

Our digital learning offers a modern, multimedia, microlearning approach. We 
use text, images, audio, and video to explore case studies involving the lived 
experience of people with sight loss. Each topic has clear headings, dividing 
modules into easy-to-understand sections. Self-service enables you and your 
colleagues to study at your own pace.

http://www.cpduk.co.uk
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All our digital learning is accessible to users of screen readers and text transcripts 
are provided for every course. Our courses are tested by assistive technology users 
and evaluated by people with sight loss.

Open courses
We offer a range of open courses throughout the year which can be booked 
through the Health and Social Care Professionals’ section of the RNIB website 
at rnib.org.uk.

Free online resources
We provide a range of free online resources to support your self-directed learning. 
There are top tip cards, good practice guides, podcasts and booklets relating to 
sight loss and older people, learning disabilities and complex needs. You can find 
these on www.rnib.org.uk by searching for ‘health and social care professionals’.

Open badges
Several of our online resources can be used to earn Open Badges. These are 
digital certificates which you can share as evidence of self-directed or informal 
learning. We have a selection on the Scottish Social Services Council website: 
www.badges.sssc.uk.com/ – search for RNIB in the list of issuers. It is free to sign 
up for Open Badges and there is no charge for completing them.

7 How to book
We can deliver courses for small or large groups at your chosen venue or online. 
We also offer bespoke courses to meet the training needs of an organisation or 
service. We offer a very flexible service and can generally meet the demands of 
most groups. We encourage you to contact us to discuss training needs.

To book a course, talk to us about your training requirements, available 
training opportunities or to discuss training costs, please contact us by email to 
HSCskillsdevelopment@rnib.org.uk or call us on 0141 739 3683.

How to book eLearning

Please contact LearningChoices@rnib.org.uk for a list of our 
latest courses.

http://www.rnib.org.uk
https://www.badges.sssc.uk.com/
mailto:HSCskillsdevelopment@rnib.org.uk
mailto:LearningChoices@rnib.org.uk
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8 Feedback and testimonials

“ We used the RNIB to deliver training 
for optometrists around the area 
of dementia and sight loss. The 
training events were interesting, 
engaging and informative. The 
feedback we received after the 
events was overwhelmingly 
positive. I would not hesitate to 
work with RNIB again.”
Gordon Elliott, Optometrist, 
Cheshire and Merseyside Local Eye 
Health Network

“ The trainer was very knowledgeable, 
approachable and portrayed the 
information in a very enjoyable 
way so as to help us remember. 
He answered all our questions 
and really made the course very 
enjoyable indeed. The training will 
really help me and the team to 
support those with sight related 
assistance needs and has really 
helped me feel more confident 
about how to approach to support.”
Local Authority Community 
Employment Mentor

“ The knowledge gained through 
RNIB’s Vision Champion training 
gave me an insight into the 
different eye conditions, how these 
eye conditions affect your vision 
and what your field of vision is.”
Sarah Shovlin, Community Learning 
Disability Nurse

“ The course has enabled me to 
reflect on my own practice and 
ways to improve.”
Housing Association Caseworker

“ The course content has helped staff 
understand the impact of sight loss 
and take a more proactive response 
to promoting and raising awareness 
of good eye health.”
Allison O’Donnell, Practice 
Development Nurse Specialist, 
Learning Disability Services, Greater 
Glasgow and Clyde
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