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Royal National Institute of Blind People (RNIB) Scotland response to Glasgow City Council, Avenues proposals:
Renfrew St, Killermont St & North Hanover St, July 2019

By email on 18 August 2019 (with word version attached) from RNIB Scotland to: Civic Engineers (on behalf of Glasgow City Council) <katrina@civicengineers.com> 

The Royal National Institute of Blind People (RNIB) Scotland helps blind and partially sighted people of all ages live as independently as possible. It provides advice, support, training and equipment and campaigns across Scotland on issues that matter to people with sight loss. 

Glasgow City Council is asking members of the public to complete a short survey on the 'initial plans' for Renfrew Street, Killermont Street and North Hanover Street by 18 August 2019 to inform the next stage of design. This development is the next stage in a new east-west cycle and pedestrian route across from Cathedral Street to Great Western Road. The weblink to the plans and consultation is at glasgow.gov.uk/avenues <https://protect-eu.mimecast.com/s/x3H2C002msPV0zTNMQ7j?domain=glasgow.us18.list-manage.com> to see the initial plans, visualisations and short survey for the transformation of Renfrew Street, Killermont Street and North Hanover Street - then scroll down to the Consultation tab. 

RNIB Scotland has grave concerns about the proposed plans. 
Question 3 of the survey asks, 'Tell us briefly how you would like these streets to feel in the future...'. 

We would like these streets to feel safe and accessible. 

We fear that the proposals will create an unsafe and inaccessible environment. 

This is due the lack of delineation between pavements, cycle paths and the carriageway; the use of continuous footways, floating bus stops; and a possible reduction in the number of controlled crossings. 

RNIB Scotland has already expressed concerns in relation to other 'initial designs' that have been consulted on in Glasgow, including Argyle Street, as well as on the layout now almost complete on Sauchiehall Street. 

We recently wrote to city councillors, commenting on the arrangements made for crossing Sauchiehall Street at Elmbank Street (bus stop location) and Rose Street where traffic lights control both the carriageway and cycle path. Whilst we welcome the introduction of such controlled crossings across both the cycle path and carriageway on Sauchiehall Street, there are very serious access issues to address. 

In particular, the lack of any tactile differentiation whatsoever between the central reservation and the adjacent cycle way or the vehicle roadway makes it impossible for blind people to navigate safely. 

As matters stand, this is not a design to "copy and paste" across the city centre.

We urge Glasgow City Council to make the necessary safety modifications on Sauchiehall Street and to review the related plans for The Avenues.

Please note that we are engaging with other organisations, including Cycling UK, Living Streets and other sight loss organisations, to identify solutions to the current problems, and are also keen to engage with planners, designers and engineers.

We welcome the opportunity to discuss any issue covered in this note, and to review new designs such as the traffic lights across the cycle track and carriageway on Sauchiehall Street at Elmbank Street and Rose Street. 

For further information please contact:

Dr Catriona Burness

Parliamentary and Policy Manager, RNIB Scotland

catriona.burness@rnib.org.uk
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