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Virgin Media and Audio Description

Depending on where you live you may be able to receive your digital TV via cable, provided by Virgin Media.  

Virgin Media operates two TV services that work slightly differently, TiVo and all other set top boxes such as V or VHD. All of these offer audio description (AD).

If you are unsure which service you have you can check by registering or signing in to My Virgin Media at my.virginmedia.com/home/index.  

If you are unsure which box you have, you can check it on the Understanding your Virgin TV box pages of Virgin Media Help & Support at help.virginmedia.com/system/templates/selfservice/vm/help/customer/locale/en-GB/portal/200300000001000/article/HELP-2434/Understanding-your-Virgin-TV-box.
Channel Numbers 

Once AD has been set up Virgin Media shows AD on BBC1, BBC2, ITV1, Channel 4 and Five on separate channels: 

851 BBC1

852 BBC2

853 ITV1

854 Channel 4

855 Channel 5

All other AD-enabled channels carry the Audio Description alongside the main channel. 

For Virgin Media customers with V+HD, VHD or V boxes

To turn on audio description:

1. Press "Home Key" 

2. The home menu has 7 options numbered 1-7, and the number acts as a shortcut to navigating by arrow keys

3. Press 7 for "Settings"

4. The settings menu has 7 options again numbered for quick navigation

5. Press 4 to "Change Display and Audio Settings"

6. Press down arrow 5 times to "Audio Description when available"
7. Press left or right once to select and turn on
8. Press OK button to store settings

9. Press TV to return to watching TV

You can now go to one of the Virgin Media Audio Description channels to continue viewing. You can only watch AD content on channels where its available.

For Virgin Media customers with Virgin TV V6 or TiVo

The TiVo box uses three separate tones to alert a user when a button has been pressed. These indicate:

· The user has moved up or down within the menu

· The menu item has been selected or deselected

· The attempted action could not be performed or the user has reached the top or bottom of the menu

To turn on audio description:
1. Press TV on the remote control

2. Press Home

3. Press Channel down to move to the end of the list and highlight "Help & Settings"

4. Press right once and then down once to highlight "Settings"

5. Press right to access "Settings"

6. Press Channel up to move to top of list and highlight "Audio". Press right to access this option

7. Press Channel up to move to top of list and highlight "Alternate Audio". Press right to access this option

8. Press right again to access the “Default audio language” option

9. Press Channel up to move to top of the list and then press down once to highlight "Audio Description"

10. Press Ok to select Audio Description and then press TV to return to Live TV

Adding sound effect features
Additional information for customers who wish to add the sound effect features:

1. Press TV on the remote control

2. Press Home

3. Press Channel down to move to the end of the list and highlight “Help & Settings”

4. Press right once and then down to highlight “Settings” 

5. Press right to access “Settings”

6. Press Channel up to move to the top of the list and press down to highlight the "Sound Effects Volume".  Press right to access this option

7. The menu options in order from top to bottom are off, low, medium, high. Use Channel up and down to move to the desired volume

8. Press OK and then press TV to return to Live TV

Further Information

Visit the Virgin Media website at www.virginmedia.com or  
www.virginmedia.com/accessibility. 

If you require any further information, please contact Helpline 0303 123 9999 or email audiodescription@rnib.org.uk. You can find lots of other useful information about audio description on our website www.rnib.org.uk/adontv 
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