
Courses for health and 
social care professionals

RNIB specialist courses for health and social care 
professionals who support people with sight loss, 
or complex/additional support needs
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Introduction
This brochure gives you an 
introduction to our training and an 
overview of the courses we offer. 
Each course provides valuable insight 
for anyone in health, or social care, 
services working with people who 
have sight loss or who have complex/
additional support needs. 

We include a short description of 
each course, as well as information on 
our other resources and how to book 
bespoke training tailored to the needs 
of your own organisation.

Our training is of the highest quality 
and our team is endorsed by Skills for 
Care. In addition, we offer a number of 
CPD-accredited courses (see page 5). 
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Why this training is essential
Around two million people 
in the UK are living with 
sight loss and this figure is 
set to double to more than 
four million by 2050 [1]. 

A high percentage of people 
supported by health and social care 
professionals have sight loss and, 
with numbers set to increase, training 
should be seen as an essential part of 
any staff induction or development. 
The older you are, the greater your 
risk of sight loss; 79 per cent of blind 
or partially sighted people are aged 
65 or over [2].

Our training will help increase 
awareness and understanding of sight 
loss while ensuring staff have the 
tools and knowledge they need. 

This enables staff to offer the best 
possible personalised care and 
support and will prepare teams to 
cope with the growing complexity of 
need for people they support.

Training is not only 
important for those 
supporting individuals with 
sight loss or older people 
but is vital for anyone 
supporting individuals with 
complex needs. 

Adults with learning disabilities are 
10 times more likely to experience 
sight loss than the general population 
[4]. In addition, there are at least a 
quarter of a million people living with 
both sight loss and dementia in the 
UK [3]. 
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Our courses
Our courses can be delivered online, 
or in-house at your organisation and 
can be adapted to a time frame best 
for you.

Our courses are 
accredited by CPD 
UK, these are marked 
with a purple 
tick. For further information 
please visit www.cpduk.co.uk 
and search for RNIB.

Learning disabilities 
and sight loss
•	Visual awareness - 

Learning disabilities 
Understand the impact of sight 
loss for people with learning 
disabilities. This course can 
contain bespoke elements such 
as specific eye conditions linked 
to learning disabilities and 
communication advice.

•	Considering sight loss for 
people with learning disabilities 
and its impact on behaviour 
Increases awareness of the 
prevalence of sight loss for people 
with learning disabilities and how it 
can impact on behaviour. 

•	Vision Friends – 
Learning disabilities   
Gain increased understanding of 
sight loss in people with learning 
disabilities and its impact. 
This course will empower staff 
to recognise signs of sight loss 
and better support people with 
learning disabilities through the 
eye care journey.

•	Vision Champions – 
Learning disabilities 
Provides information and resources 
to help you support people with 
learning disabilities through 
the eye care pathway, including 
providing better access to high 
street optometrists and hospital 
appointments. Training includes 
a Vision Champion toolkit and 
additional development resources. 

http://www.cpduk.co.uk
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Our courses (continued)
Sight loss awareness
•	Understanding sight loss 

Understand the impact of sight loss 
related to common eye conditions 
and apply ways to reduce its impact.

Older people and sight loss
•	Vision Friends - Older people   

Increase awareness and 
understanding of the impact 
of sight loss for older people. 
Vision friends are most likely to 
be professional staff, but may 
also include families, friends 
and blind and partially sighted 
people themselves.

Dementia and sight loss
•	Sight loss awareness - 

Dementia  
Identify and apply simple strategies 
to support people living with 
sight loss and dementia. This 
course includes the impact of sight 
loss, why sight loss can be ‘hidden’ 
and where to find additional 
resources for support. 

•	Understanding the impact of 
sight loss for people living 
with dementia 
Increase understanding and 
awareness of the causes, and impact 
of sight loss for older people living 
with dementia. 

•	Enhancing communication 
when living with sight loss 
and dementia 
Identify and apply simple 
strategies to enhance and optimise 
communication for people living 
with sight loss and dementia.

We used the RNIB to deliver 
training for optometrists 
around the area of dementia 
and sight loss. The training 
events were interesting, 
engaging and informative. 
The feedback we received 
after the events was 
overwhelmingly positive. 
I would not hesitate to 
work with RNIB again.

Gordon Elliott, Optometrist, 
Cheshire and Merseyside 
Local Eye Health Network
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Our courses (continued)
Clinical setting and complex 
needs courses
•	 Inclusive communication in 

clinical settings 
Identify and use strategies to 
support communication for people 
with sight loss and complex needs 
so you can meet communication 
needs of people accessing 
your service. 

•	 Inclusive environments in 
clinical settings 
Understand and reduce the 
impact of the clinical environment 
for people with sight loss and 
complex needs. 

The course content has 
helped staff understand 
the impact of sight loss 
and take a more proactive 
response to promoting and 
raising awareness of good 
eye health. 

Allison O’Donnell, Practice 
Development Nurse Specialist, 
Learning Disability Services, 
Greater Glasgow and Clyde

Environment-specific courses
•	 Inclusive environments for 

people with sight loss 
Understand and apply reasonable 
adjustments to reduce impact of 
sight loss by creating inclusive 
environments. This can help 
enhance confidence of movement 
and reduce risk of falls for people 
living with sight loss.

This module is a stand-alone 
course but also forms part of RNIB’s 
Visibly Better accessible housing 
and buildings programme. 
Visibly Better Living (for social 
housing) and Visibly Better Spaces 
(buildings other than homes) are 
certification schemes which provide 
guidance and support to ensure 
buildings are accessible for people 
with sight loss.  
To find out more, visit: 
Visibly better - accessible housing 
and buildings/RNIB 

•	Sighted guide support training
Sighted guide training can be 
offered as an individual course or 
as a component of other courses.  
This training enables staff/carers 
to support people with sight loss 
using sighted guide techniques. An 
introduction to sighted guide training 
can also be delivered through our 
accessible eLearning platform (see 
page 9 for more details). 

https://www.rnib.org.uk/nations/walescymru/how-we-can-help/visibly-better-designing-accessible-housing-and-buildings/
https://www.rnib.org.uk/nations/walescymru/how-we-can-help/visibly-better-designing-accessible-housing-and-buildings/
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Bespoke training 

We can design and deliver bespoke 
training to your organisation, to meet 
your team’s needs or, an individual 
service user’s requirement. As well as 
tailoring content for the session, we 
can offer vision and autism or vision 
and stroke related training. Please 
contact the team to discuss learning 
needs and bespoke training options.

Contact us and we can help. 
Email to: 
HSCskillsdevelopment@rnib.org.uk 
or telephone:
0141 739 3683.

mailto:HSCskillsdevelopment%40rnib.org.uk?subject=
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Open learning 
eLearning
RNIB’s Learning Choices digital 
platform offers a wide range of 
courses, with topics including 
learning disability, dementia, assistive 
technology and low vision. 

Our eLearning courses take an 
interactive multimedia approach 
with quizzes, case studies and content 
informed by lived experience. All 
our digital learning is designed to 
be accessible to screen reader users 
and all video/audio content has a 
text transcript.

Courses accredited by the General 
Optical Council (GOC): 

•	Sight loss awareness 
Provides an overview including eye 
conditions, communication, support 
services and technology.  

•	A holistic approach 
to low vision 
An in-depth view of low vision 
assessment, strategies, support, 
technology, and low vision aids.

Please contact 
LearningChoices@rnib.org.uk 
for a list of our latest courses.

Free online resources
We provide a range of free online 
resources to support your self-directed 
learning. There are top tip cards, good 
practice guides, podcasts and booklets 
relating to sight loss and older people, 
learning disabilities and complex 
needs. You can find these on Health 
and Social care professionals | RNIB.

Open Badges
Open badges are digital certificates 
which are quick and easy to earn. 
You can use these to formalise what 
you have learned from our resources. 
You can find them here: Open Badges 
www.badges.sssc.uk.com/view-all-
badges/. Filter by issuer and select RNIB.

mailto:LearningChoices%40rnib.org.uk?subject=
https://www.rnib.org.uk/professionals/health-social-care-education-professionals/social-care-professionals/
https://www.rnib.org.uk/professionals/health-social-care-education-professionals/social-care-professionals/
http://www.badges.sssc.uk.com/view-all-badges/
http://www.badges.sssc.uk.com/view-all-badges/
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How to book 
To book a course, talk to us about 
your training requirements, 
available training opportunities 
or to discuss training costs, email: 
HSCskillsdevelopment@rnib.org.uk or 
call us on 0141 739 3683.

Eye care professionals please email 
eyecare.professionals@rnib.org.uk 
to find out about our other GOC CPD 
accredited courses.

Taster sessions
We offer a number of free taster 
sessions throughout the year which 
can be booked through the RNIB 
website via this link: RNIB events and 
courses calendar. 

mailto:HSCskillsdevelopment%40rnib.org.uk?subject=
mailto:eyecare.professionals%40rnib.org.uk?subject=
https://www.rnib.org.uk/events-and-courses/?course_type=4&course_delivery_method=&location=&topic=
https://www.rnib.org.uk/events-and-courses/?course_type=4&course_delivery_method=&location=&topic=
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